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Introduction

To succeed in today’s global and highly competitive economy, asset optimization in real estate management
has become a strategic task. Organizations need to ensure full visibility into their property portfolio, make
informed decisions, improve portfolio performance, and reduce compliance costs. Increased global
competition has elevated the need for sophisticated solutions for handling changing consumer demands,
global workforce management, information management, compliance adherence, leasing management, and
property management more effectively. SAP Flexible Real Estate Management (SAP REFX) is a full-featured
and integrated solution enabling the effective management of real estate and greater insight into one’s

real estate portfolio. The application addresses all phases of the real estate life cycle, including real estate
acquisition or disposal, portfolio management, and property and technical management.

This book provides insights intended to make the SAP REFX journey more relevant and fruitful.
Furthermore, it can help decision makers, such as chief intelligence officers (CIOs) and chief experience
officers (CXOs), with the important tasks of creating a business case for management approval and
designing a roadmap for the organization. It also provides a comprehensive understanding of what SAP
REFX is and is useful for ensuring the preparedness of teams involved in REFX implementation and rollouts.
The book explains end-to-end real estate configurations, functional system landscapes, implementation
challenges, and post go-live precautions important for optimizing one’s investment in SAP REFX.

This book is structured as follows:

Overview of the Real Estate Industry: Evolution and Trends

Master Data Objects

Real Estate Contracts

Accounting

Business Integration

Service Charge Settlement

Sales-Based Contracts

Industry Best Practices

Transformation Impact of SAP REFX Implementation

Step-by-Step Guide for Configuring and Implementing SAP REFX

xxiii



CHAPTER 1

Overview of the Real Estate
Industry: Evolution and Trends -

This chapter will provide an overview of the real estate business, its information technology (IT) challenges,
and the need for a strong and integrated business solution. The chapter will further provide details on why
areal estate business needs a comprehensive IT solution, and on the benefits of implementing Real Estate
Flexible Management (REFX). The chapter is divided into the following topics:

e  Overview and evolution of the real estate industry
e Need for IT solutions
e  Challenges with existing available solutions

e Need for an integrated Enterprise Resource Planning (ERP) solution

Overview and Evolution of the Real Estate Industry

Real estate is defined as “property consisting of land and the buildings on it, along with its natural resources
such as crops, minerals, or water” The business of real estate includes the buying, selling, or renting of land
or buildings.

The real estate sector assumed greater prominence with the liberalization of the global economy,
and the increase in business opportunities and labor migration led to a greater need for commercial and
housing space. Demand for real estate is driven by population growth, employment opportunities, income
levels, interest rates, and access to capital. The real estate landscape is changing because of urbanization,
demographic changes, sustainability, technological changes, and the changed financial system. These
changes have major implications for the real estate industry, increasing the size of the real estate asset base
via huge investments. The profitability of individual companies depends on property values and demand,
which are both impacted by general economic conditions.

The real estate industry has been instrumental in the overall growth of core infrastructure in last few years,
and the trend shows a continuance of development globally in all geographies. The conventionally residential
housing sector was first to grow, but now development in retail, hospitality, and commercial sectors is occurring
at a much faster speed. The growth in the hospitality and retail sector (hotels, resorts, shopping malls, and
so on) is also the result of the growing middle class, the changing habits of society, and rapid urbanization.
Governments worldwide are focusing more on the development of tourism, resulting in more investment in the
construction of hotels, malls, multiplexes, and so forth. Cross-country travel to obtain cheaper medical services
has grown medical tourism and has resulted in the construction of hospitals and medical centers. Educational
institutions are established to attract students from global markets. The information technology boom and
outsourcing to provide low-cost services resulted in a huge investment in call centers.

© Jayant Daithankar 2016 1
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The real estate sector in developing countries is at a crucial juncture of its evolution. A significantly
large portion of the industry is still influenced by unorganized retail players, but there has been a consistent
rise in the share of organized players, with the number of companies growing in recent years. The global
spread of many industries and the foreign direct investment in the real estate sector have contributed to a
fast transformation of this sector over the past decade. Dynamic entrepreneurs have moved out from their
traditional cities to major cities across the globe to expand business and capture global markets. This has
resulted in a huge demand for real estate and the exponential growth of the sector.

Over the past few years, the real estate industry’s strong growth has resulted in an increased demand
for real estate consulting and advisory services. This includes brokerage services to enable the leasing of
property, research, analysis and valuation support for real estate investors and developers, and relocation
services. Real estate companies may provide expertise in either residential or commercial properties.
However, many of them deal in both to expand their business sphere.

Real estate is riding on massive growth, and more and more players are entering into the market to
reap the benefits. With this boom, a lot of real estate solution providers are emerging into the market. CIOs
of real estate companies are on the hunt for the right technology solution, which can increase productivity,
reduce costs, and enhance efficiency. The success of today’s real estate organization depends on accurate
information that provides deep visibility into past and future performance so as to improve decision making.
Without accurate data, there is a strong risk of experiencing a reduction in operating income and return.

Need for an IT Solution

The main requirements of any real estate solution would be as follows:

Management of Real Estate

The key objective of any real estate player would be to manage the real estate efficiently and in a cost-
effective and optimal way. The real estate solution should help in achieving this objective. A complete view
of master data—from location and size to value and usage-has to be provided so as to manage and maintain
it. The SAP REFX solution provides a dual view of master data (both architectural view and usage view) to
enable the management of all types of real estate objects, like a business entity, land, building, or rental
object; i.e., pooled space, rental space, or rental unit. The assignment of various real estate objects to REFX
master data is simple in nature.

Contract Management

The management of contracts with different stakeholders is an essential activity from a legal and statutory
perspective. Real estate players deal with different vendors from whom they take a property on lease, and
various customers to whom property is leased out. An IT solution should enable the effective management
of these contracts to ensure legal, accounting, and statutory requirements are met. SAP REFX covers
multiple business scenarios where contracts such as lease-in, lease-out, security deposit, vendor/customer
contract, or GL contract are required, and such contracts can be configured in the system easily.

Space Management

Space management forms a key part of any real estate business. The real estate player should have complete
details of architectural hierarchies and structures, usage considerations, and technical facilities before
planning to rent out property. The IT solution must have the capability to capture and provide these details.
SAP REFX provide options to capture the complete details of the property, which ensures the optimum
utilization of the space.

2
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Lease-in/Lease-out

The lease-in/lease-out process is one of the key processes in any real estate business. When a real estate
player takes land on rent from a landlord for a specific period of time, the process it is called a lease-in. The
lease-out process is when the real estate player rents out the space to their customer. The lease-in process
enables a cash payment to the landlord and the accounting of expenses to the appropriate account, whereas
the lease-out process lets you deal with cash flow from a tenant and the posting of income. The solution
should be able to support both of these processes.

Reporting

Another requirement of any real estate player is that of reporting. The reporting needs to be in categories
such as operational, accounting, legal, and statutory reporting, including occupancy report, valuation
report, report related to tax, days outstanding report, and so on. The solution should be able to cater to all
such reporting requirements. For example, it should be able to generate an occupancy report that provides
details of properties that are vacant as well as the vacancy duration so as to find reasons for the vacancy
and take corrective action to avoid notional loss. SAP REFX caters to multiple business requirements by
providing an exhaustive reporting system.

Challenges with Existing Solutions

The real estate industry may be bifurcated into different sectors, like commercial, residential, retail, and
hospitality. Each of these business types has different business models, requirements, and challenges. A
solution provider must understand the business dynamics and critical business requirements of each type of
business. Real estate solution implementation is not merely a technical initiative driven by the information
technology department, but rather is a complete transformation initiative to be owned and driven by the
entire organization.

As major real estate players are aggressive in tapping the market, most of them handle several projects
across the city and nation. Hence, it is impossible for them to keep track of the properties purchased and
sold and the management or development of on-going projects in all locations. Today, IT has transformed
the way property business is done, and technology has provided tools to keep a check on all of their needs.
Real estate solution providers have helped them to enhance the whole process through their innovative
solutions. Also, there are several other solution providers that assist the real estate sector with their end-to-
end support products. Such software helps their clients to automate business workflows, building strong and
everlasting relationships with existing and prospective customers.

However, a major concern for real estate players is the sustainability of IT systems, which are expected
to meet business demands over a reasonable period of time. The challenge of higher IT infrastructure
spends amid decreased budgets hampers enterprises from effectively responding to an evolving IT
infrastructure. Currently, real estate companies rely on various internal IT systems and product vendors
to create new offerings and successfully run the business. This leads to maintenance overheads and an
increased dependency on third-party products.

Need for an Integrated ERP Solution

Currently, solutions are available in the market that address multiple requirements of the real estate
industry, like accounts receivable, billing and invoicing, planning, reporting, expense management, and
Customer Relationship Management (CRM). But a single integrated solution addressing all the requirements
of the industry is a must. There is a need for scalable ERP solutions with functionality designed to solve

real estate industry-specific business challenges, with solutions tailored to every real estate market and
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meeting the complex requirements for retail (shopping malls and strip malls), franchises, commercial, and
real estate investment trusts. Existing SAP modules like Financial (FI), Project Systems (PS), and Sales and
Distribution (SD) are able to take care of real estate requirements, but they are not able to specifically meet
the needs of real estate businesses. SAP Asset Accounting captures details of assets owned by a company
but does not specifically focus on real estate assets; i.e., land and buildings. Businesses require detailed
master data regarding land and buildings, with details like quality of land, value, architectural details, and
measurements, which are provided in minute detail by SAP REFX. Containing not only the appropriate
master data, but also contract processing, accruals/deferrals, rent adjustment, sales based settlement, and
so forth, the SAP REFX module is the perfect solution for the real estate industry. Real estate assets constitute
amajor component of the asset value of an organization and need to be monitored effectively. SAP REFX
provides this with strong integration with the financial module.

Summary

This chapter provided an overview of the real estate sector, its evolution, and the key requirements that any
IT solution needs to provide to manage a real estate business effectively. We also discussed the challenges
with current IT solutions and the need for an integrated ERP solution to meet the expectations of a growing
real estate business. Also, we saw how SAP REFX meets these requirements and is the suggested solution for
any real estate business.



CHAPTER 2

Master Data Objects

This chapter will elaborate upon master data concepts and the different real estate views available in the
Flexible Real Estate Management module. In this chapter, we will discuss the following:

e  Architectural view

e  Usageview

e  Business entity

e Land/Building

e  Rental object

e Business partners and their roles

The Flexible Real Estate Management (REFX) module is robust in managing real estate properties
for activities and processes like leasing, property maintenance, and so on. The main master data in SAP
REFX are business entity, property, buildings, and rental units, which are controlling objects and are called
RE-Objects.

In order to understand the master data concepts, let us consider the following business scenario.
Vistala Reality Limited, a renowned real estate builder in Mumbai, India, has taken a plot of land on
lease for 25 years from Puna Multinational Retail. Vistala Reality Limited has constructed a shopping mall on
that plot of land. The shopping mall, Vistala Shopping Mall, consists of three floors and an open parking lot.

The entire first floor is let out to a multinational retail store. The second floor is divided into multiple shops,
which are let out to different stores and a bank ATM. It also consists of a lobby, which is commonplace. The
third floor has a common lobby, a multiplex, a cafeteria, and a bank ATM. As shown in Figure 2-1, the mall is
constructed on a piece of land, and some part of the land is converted into parking spaces.

© Jayant Daithankar 2016 5
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£
2
L)

Multiplex ‘ Cafeteria

Vistala Shopping Mall

Property Store | Store Store

Parking Space

Multinational Retail
Store

Figure 2-1. Concept of master data in SAP REFX using example

Note The preceding example will be used throughout the book to explain different concepts.

The master data in SAP REFX, in which users can process real estate objects, is divided into two views:
e  Architectural view

e  Usage view

Architectural View
T-Code: REBDAO

Architectural views represent the overall architecture that is meaningful and can be represented from a
variety of viewpoints, all of which can be combined to create a holistic view of the system. The architectural
view represents the actual architectural framework of a real estate object, taking into account all of the
chronological changes relevant to its usage. This is an informative view that is used to integrate with external
designing software like Computer Aided Design (CAD) and also defines the space measurements, which
then flow to the usage view.
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It is not mandatory to maintain the architectural view, but it has to be defined before you can create the
usage view. We can implement the architectural view in the following situations:

Detailed information about the architectural structure of the real estate object is
required to be maintained in the system.

The usage of the objects changes frequently. In this case, the architectural view
remains constant and new usage objects are created as needed. In our scenario, the
second floor of Vistala Mall has four shops that have been leased out to four different
stores. In the future, the Vistala Mall management may combine two shops and lease
it as one. In this case, the architectural object would not change but the number of
shops that could be leased out would be three instead of four.

Graphical systems such as CAD are required to be mapped to the real estate system.

The architectural view is a technical view of your real estate. Using SAP REFX customizing, the following
master data can be defined for the architectural view:

Locality

Land

Building

Floor

Part of building

Space (such as parking space, storage space, office space, and so on)

Area

Referring to our scenario, the different master data that constitute the architectural object are locality,
building, property, floor, area, and space. Figure 2-2 depicts the architectural objects related to our scenario.

Architectural = Example in scenario
View
3" Floor
Locality Mumbai
Building Vistala Shopping Mall
Multiplex Cafeteria
Property Parking Lot
Floor Vistala Shopping Mall’s Floor
Area Multinational Retail Store
' 2" Floor Multiplex
Vistala Shopping Mall Cafeteria
Store
ATM
Prope Store | Store Store
operty Space Lobby
st
Parking Space 1 Floor
/ Multinational Retail
Store

Figure 2-2. Master data in the architectual view
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Usage View

This is the accounting view in which the actual postings will happen in SAP. The usage view forms the basis
for all object-related information used to represent real estate objects in the system. The following master
data can be created for the usage view:

e  Business entity
e  Property

e  Building

e  Rental object

e  Pooled space

e Rental space

e  Rental unit

Now that you have a high-level understanding of the master data elements of the usage view, let us
review them in more detail.

Business Entity
T-Code REBDBE

The highest element in the hierarchy of the usage view is the business entity. The business entity is usually
made up of a group of buildings and properties sharing the same utilities and subject to the same tax
regulations. The business entity is assigned uniquely to one company code and is the starting point for
creating the usage view structure. It can contain any number of buildings and properties, which are unique
within the business.

Let us take an international airport as an example, which consists of multiple buildings and areas, like
terminal buildings, commercial buildings with duty free shops, parking spaces, control tower, fuel depot,
open piece of space used for runway, di-icing area, pre-threshold area, and so on. If we are implementing
the SAP REFX solution for rental and space management, then the international airport will be defined
as a business entity. Let’s look at another example—a large housing complex that was constructed by an
organization for its employees. It has multiple buildings, roads, a community center, swimming pool, and
club house. In order to manage allotment, maintenance, and capacity utilization, the organization has
implemented SAP REFX, and the large housing complex will be defined as a business entity. Coming back
to our previously mentioned business scenario, Vistala Shopping Mall will be defined as a business entity in
SAP REFX.

Land
T-Code REBDPR

Land is a physical piece of land, and as part of a business entity it refers only to the land itself; it does not
include the buildings on it. Sometimes land is also referred to as property. The system automatically creates
land as an internal controlling object, as they are account assignment object. This object forms the basis
for renting land or parts thereof, such as parking spaces or storage spaces. SAP REFX land master data is
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detailed and intensive. It provides various screens to capture data related to general data/building law and
usage/economic balance/values/posting parameters, quality of the land, land values, and municipality and
topographical location, as well as data on building and usage rights. These fields are used for capturing land
details only. In our scenario, the parking area will be defined as land/property.

Building
T-Code REBDBU

A building is part of a business entity. The system automatically creates a building as an internal controlling
object, as they are account assignment objects. Buildings, or their parts, are the basis for renting spatial
units, such as apartments, warehouses, and stores. SAP REFX building master data is detailed and intensive.
It provides various screens to capture general data/additional data/fixtures and fittings characteristics/
posting parameters, and so on. We categorize the building according to its type and condition; describe its
fixtures and fittings, characteristics, and area usage; and enter important dates (such as construction year,
start and end of construction, date of modernization, etc.). You can also assign a building to a profit center or
a business area.

Rental Objects

T-code (REBDRO)
Rental objects comprise three objects:

e  Rental unit: A rental unit is created when one unit is to be leased out in totality
and is treated as one complete piece. In our scenario, the entire first floor of Vistala
Shopping Mall is leased out to a multinational retail store and hence we will define it
as arental unit.

e  Pooled space: This is the total space available from which we can take rental spaces
for lease-out. We can have a proper regulation in the space that can be leased out as
pooled space and will allow the exact rental spaces to be rented out. In our scenario,
the pooled space will be defined to represent the complete floor area.

e Rental space: A space extracted from a pooled space for lease-out. In our scenario,
the second and third floors of Vistala Shopping Mall are divided into multiple
smaller spaces and rented out to multiple stores, a bank for an ATM, a multiplex,
and a cafeteria. We will define rental spaces to represent the multiple smaller spaces.
For example, we have pooled space (PS1) of 1000 square feet, out of which one
rental space (RS1) of 400 square feet is extracted. Now the system will only allow the
creation of rental spaces that will have an area of 600 square feet total.

The data elements of the usage view applicable in our scenario are business entity, building, property,
pooled space, rental space, and rental unit. The same is depicted in Figure 2-3.
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Business Entity | Vistala Mall
Building Vistala Shopping Mall
Multiplex Cafeteria Property Parking Lot
Pooled Space Lobby + Rental Space
= (Complete Floor Area)
‘ 2 Rental Space | Multiplex
Cafeteria
oppiiI'Il - Store
ATM
Property - - Store | Store Rental Unit Multinational Retail Store

Parking Space /

Figure 2-3. Master data in usage view

The master data in SAP REFX is defined in a hierarchical manner. Each object at the lower level is linked
to a corresponding object at a higher level. The hierarchy is maintained as shown in Figure 2-4.

Business Entity

Building

Rental Object

Pooled Space

Rental Space

Figure 2-4. Master data hierarchy maintained in SAP REFX

The differences between the architecture view and the usage view are shown in Figure 2-5.
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Architecture View Usage View

Floor Rental Object

Pooled Space

Rental Space

Figure 2-5. Master data hierarchy maintained in SAP REFX

Business Partners and Their Roles

A business partner in SAP REFX is a person or an organization with whom a business interest exists. Vital data
such as name, addresses, bank details, and data related to persons, organizations, or groups is maintained as part
of business partner data. Different real estate management processes require different business partner data.

The business partner can assume multiple business partner roles depending on the business process
involved, such as lease-in, lease-out, or real estate services. You do not need to create the general data—
which is independent of a business partner’s function or of application-specific extensions—again in each
case for each business partner. This prevents data from being created and stored redundantly. Each business
partner role also brings additional application-specific attributes to the business partner. In effect, a role is a
certain view of the business partner that is dependent on the business context.

The functions of the business partner are defined in financial transactions via business partner roles,
such as counterparty, issuer, payment bank, or depository bank. The rights and obligations of the business
partner are defined at the time of assigning the role category.

In SAP REFX, all customers or vendors must be defined as a business partner (T-Code: BP) in order
to generate FI postings. We can also create a business partner from existing customers or vendors by using
T-Codes FLBPD1 and FLBPC1 respectively. Also, the linkage of an existing customer or vendor to a business
partner can be done via T-Codes FLBPD2 and FLBPC2 respectively. We can also automate the creation of a
customer or vendor when the business partner is created.

SAP Financial Accounting has accounts receivable (AR) and accounts payable (AP) subledgers
to manage accounting data for all customers and vendors, by using customer/vendor master records.
Customer and vendor integration with the business partner is required for SAP REFX to use Financial
Accounting (FI). For example, say you have business partner XYZ, who is also a customer. In SAP REFX, for
XYZ the business partner number is 8781 and the customer master number is 2456. Now, in order to ensure
the sanity of data and one single source of truth, the business partner and customer master records of XYZ
need to be integrated so that any data change made in one master record is reflected in another.

11
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There are multiple business roles available in SAP REFX, but we will consider two main roles—those of
vendor and customer—to support the lease-in and lease-out processes. Table 2-1 explains these two main
business partner roles.

Table 2-1. Two Main Business Partner Roles

Technical Name Business Meaning

Master tenant with customer account (TR0600) A standard tenant who concludes a real estate contract.
The tenant’s customer account is used to handle the rent
receivables and credit memos.

Landlord with vendor account (TR0602) Landlord of an object (leased-in by the company code).
The landlord is assigned to a contract. The rent to be
paid is handled on the vendor account assigned to the
landlord.

Let us try to understand business partners using our business scenario. Vistala Reality Limited has
taken a plot of land on lease for 25 years from Puna Multinational Retail, to whom monthly rent is paid.
Landlord with vendor account is the business partner role that is taking care of this business relationship.
Vistala Reality Limited has let out different shops, such as stores, ATM, cafeteria, and multiplex, to different
customers for monthly rent. They are all tenants of the mall owner, and thus their role is that of a master
tenant with customer account. Figure 2-6 showcases these two main business partner roles.

Vistata Shopping Mall

| .9

. E Property

=

. 8

E ﬂ Parking Space

3 T 1

= ¥ !

' 5

-] Land

' Wists's Shoppang Mst

: -

i £ +

e B T
i E [Landlord with vendor account (TR0602) | [Master tenant with customer account (TRO600) |
B: i

P& [ I 1
e ”m

- -

| E Q oo

]

i 5 * Puna Multinational Retail ' Seores . ATM + Cafeteria * Multiplex

* Muttinational
Retail Store

Figure 2-6. Two main business partner roles
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Summary

In this chapter, we explained the two real estate views available in SAP REFX-architectural view and usage
view—with a business case as an example. We also discussed various master data elements like business
entity, land, building, and rental objects. These elements are used to create a real estate structure and to
control and monitor real estate assets effectively. Lastly, we also explained the concept of business partners
and two main roles that can be used for capturing vendor and customer transactions for lease-in and lease-
out processes.
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CHAPTER 3

Real Estate Contracts

This chapter will explain different types of real estate contracts carried out as well as contract management.
In this chapter, we will discuss the following:

e  Lease-in contracts

e Lease-out contracts

e  Terms and security deposit agreements
e  (ritical dates with reason

e  Condition amounts

e  Stepsin contract management

A real estate contract is a contract between two parties, the lessor and the lessee. The lessor is the legal
owner of the asset who provides the lessee the right to use the asset for consideration, which is a rental
payment. A formal document called an agreement contains details like property, term, rental amount,
and also detailed terms and conditions. SAP REFX has provisions to capture these details. It also updates
accounting data once periodic postings are carried out.

Some of the key aspects related to contracts are mentioned next.

Lease-in Contracts

A lease-in contract would be created in cases where we are renting land or building premises from a third
party. Take the example of a gasoline company with large gasoline stations across country. Each station is
constructed on land that is taken on lease from a local landlord. This is a lease-in contract for the gasoline
company. In SAP REFX, this contract is supported by the general contract, which enables accounts payable
postings to be made on the lease-in contract.

Lease-out Contracts

Lease-out contracts can be of residential or commercial properties. This is determined based on the usage
type of the assigned rental unit. Lease-outs may be segregated according to company-specific criteria using
freely defined contract types like garage agreements or residential or commercial agreements.

The gasoline company uses the land taken on lease for a gasoline station and lets out the balance of the
area to different tenants for a fast food restaurant, bank ATM, tire shop, and so forth, which are all lease-out
contracts. In SAP REFX, this contract type is supported by the general contract, which enables accounts
receivable postings to be made on the lease-out contracts.

© Jayant Daithankar 2016 15
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Terms and Security Deposit Agreements

All real estate contracts need terms information, such as the start and end dates of the contract, duration,
termination notice rules, renewal option rules if applicable, and so on. In SAP REFX, rental objects
are assigned to lease-out or lease-in contracts, and those that are not assigned to any contract type are
considered as being vacant and available for rent. SAP REFX also provides information on contracts that are
expiring and will serve notices until they are renewed.

The security deposit contracts are those where the tenant pays a deposit, which is refundable after
the end of the contractual duration. The security deposit can be due on various dates and be subject to
adjustment when conditions are changed, like an increase in rent. Besides contractually fixed security
deposits, the agreed upon security deposit can also be calculated based on the contract conditions.

Critical Dates with Reason

Critical dates are those dates that are important from a contractual and statutory perspective. SAP REFX
contracts provide the functionality to capture critical dates of the contract, like start date, end date, and
notice period, and can provide alerts to ensure timely action. The contract term stipulates start and end
dates, which ensures that overlapping rental periods are not created for the rental object. You can specify
critical dates on each contract, and the system will provide you with a periodic critical-dates report for your
entire real estate (RE) portfolio. Automatic reminders can be set in the system to ensure no critical contract
date goes unnoticed and that timely actions are initiated. You can manually enter critical dates, renewal
option dates, and notices, and the system will automatically generate reminders based on these dates.

Condition Amounts

The condition amounts are rents to be charged for use of property and are freely definable in an SAP REFX
contract. This means that the basic rent, service charges, advance payments, flat rates, and surcharges can
be structured as required and assigned time-dependently to the lease-outs. Condition amounts are derived
from condition types and are mapped to a condition group and then assigned to a contract type. Let us take
the example of “Basic rent,” which is created as condition type and mapped to condition group “Customer
contract,” which in turn is assigned to contract type “customer contract-commercial.”

When the lease-out is created, the conditions in the rental unit are proposed and can be modified as
required. You can also determine time-dependent rent reductions for each condition of a lease-out. This is
also available for lease-in contracts.

Steps in Contract Management

Let us see how to create a commercial lease-out contract for a department store that is let on monthly fixed
charges. We have captured key tabs from the SAP REFX contract-creation process.

In order to post receivables to the customer account in case any space has been leased out to alliance
partners, a commercial lease-out contract needs to be created in SAP REFX.

The creation of a contract in SAP REFX should only be done after the agreement has been signed
between the organization and the alliance partner and all necessary approvals have been obtained by the
respective role holders.

Before the contract can be created, necessary master data objects should have been created in the
system, such as the business entity, pooled space, and rental space. The business partner entry also needs to
be created for the customer with whom the alliance has been made.
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To define a process contract in SAP Easy Access, choose Accounting » Flexible Real Estate
Management » Contract » Process Contract, or use transaction code RECN (Figure 3-1).
The procedure is as follows:

1. Start the transaction using the menu path or transaction code as just described.

3> @50 va
* O ravortes

Figure 3-1. SAP Easy Access

9. Click '@ RECN - Process Contract

With this, the contract creation starts and the user is presented with the screen
seen in Figure 3-2.

= &7 DB &S M@ | g9edtobject..

[ Real Estate Contract
Company Code |0001| Puna Multinational Retail

Contract ] ’

Figure 3-2. Real Estate Contract window

3. Click _

The user is presented with a screen that provides different contract types, as shown
in Figure 3-3. There are multiple options for lease-in and lease-out contracts. For
our example, we select the “Commercial lease-out” contract option.
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D of New Contract
Resdental Lease-Out
Company Code Service Contract (Customer)
Contract Internal Lease-Out

Commercal Lease-In
Resdental Lease-In
Service Contract (Vendor)

Internal Lease-In @

G/L Account Contract -
Secur.Depostt Lease-Out Comm. v

Figure 3-3. Create Real Estate Contract window

The contract type specifies whether contract is lease-in or lease-out and should
integrate the contract with accounts receivable or accounts payable. It also
specifies if it is a commercial or residential contract and which business partners,
such as tenants or landlords, are allowed on the lease. The number ranges and
display screens are defined at the contract-type level.

4. Click .

We get to a screen with multiple tabs, and it is required that details are entered in
relevant tabs wherever applicable.

As required, enter the data in the General Data with Fast Entry tab, as mentioned
in Table 3-1 and shown in Figure 3-4.

Table 3-1. General Data with Fast Entry Tab

Field Name Description Value

Contract name Description of the contract name Lease out of department store

5. Click [Pataesl

We have already discussed in a previous chapter business partners and their
roles, and now we will see how they are assigned in a contract (Figure 3-5).
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- E;‘ﬂh: _

G

Figure 3-5. Create: Partners window
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=3

Click L==2

7.  Select the “Master Tenant w.Cust.Acct” option.

This is the role that is used for commercial lease-out contracts. This will bring up
the Business Partner Search screen (Figure 3-6).

NamelfLastName |

Narme2/FirstNarme

Search Term 1

Search Term 2

BusPartner

[¥] Phonetic Search for Name Fields Active

Street Name
House Number
Postal Code
Location
Country

] % &

Figure 3-6. Business Partner Search screen

Click . It will provide a list of all partners with the role of Master Tenant w.Cust.Acct. Select the
appropriate one for your business partner to whom you are leasing out your space to run a department store
(Figure 3-7).
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(L ENIC

Figure 3-7. Create: Partners screen after adding business partner

8. Click (e,

Enter the data in the Term tab as mentioned in Table 3-2 and shown in Figure 3-8.

Table 3-2. Term Tab

Field Name Description Value
Contract start date Start date of contract 01.01.2015
1st Contract End End date of 1st contract 31.12.2015
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ez 0B84 @I P d0E AED A

Real Estate Contract  |<NEW> 0
/ General Data with Fast partners Measurements | Posting Parameters | Conditions | Adju

SEE @R E @

Det TermCateg.| No. Name of Term | Memo
O
O

p Tem
Notice <No Period of Notice>

@!Ten'n '|Aﬂv|

© Memo
Contract start date 01.01.2015| Cash Flow From 01.01.2015
1st Contract End [31.12.2015 First Posting From 01.01.2015
Term in months |12
End of Term | |
| Term Information ]
| Curent Status Undefined ]

Figure 3-8. Create: Term screen

9. Click (OBEeST

The contract needs to be assigned to a rental object (Figure 3-9). This specifies
which real estate property, like land, building, spaces, or other items, are let out as
per the agreement. Rental objects are assigned for a specific time duration or period
as agreed upon by both parties. When multiple properties are included in the same
contract or with similar conditions, they can be grouped to simplify processing.

REC Commercial lease-out <NEW> Create: Objects

% 7008 #£:1Q 9 OLE KAED A

(%] [osolay Al Periods) ~|-]~] BEORS
B LR e )l Ve (=) 68) =) @]
&b Object Herarchy | Object Type | Name | From | To | Obj. From | Object To  Info. | Grp No. | Memo |
* I REC <NEW> 0 ]

Figure 3-9. Create: Object screen
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10. Click . This will show a list of object types (Figure 3-10).

Figure 3-10. Select rental object type

11. Double-clicking @ Rental Ob]e':t

screen (Figure 3-11).

[ pealEstate Contract  Edt  Goto  Bxtgs  Sytem  Heb

@ *dB/Ce@ DHMR DDOD
REC Commercial lease-out <NEW> Create: Objects
% 7008 £:@ P LS HED B
O

ED eom

Real Estate Contract (<REW>

General Data with Fast Term Measurements
o [ L . -
BUBO @ )58 DRl Ela) B @0 @m
-'aauummm mmmmnmmmmmmm
REC <NEW>

]

Figure 3-11. Search Rental Object screen

|

will bring up the Rental Object Search

S
Rental Objects for Bukdng Rental Objectsfor ... [»]1S

L-:m:l :

1

Company Code
Busness Entty
Rental Object
Rental Object Type
usage Type
Buidng

Land

Intal usage
Floor shrt nme
Location on Floor
R no. oid
Person Resoonsbie

Maimum Ho. of Hits

Cacacy

12.  Click . This will show a list of rental objects fitting your criteria (Figure 3-12).
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[ pgealEstate Contract [dt  Goto Extrgs  System  Hel

CoCd BE Rnti ROTy UT  Buildi La Initusage F L RUno. Rental Object N Person
0001 1 1 RU 0004 2 00.00.0000 1 L1 departmental store 201246

BLEG & LEE U@ie) =2
&% Object Herarchy | Object Type | Mame  From  To |
+ CIREC <NEW>

Figure 3-12. Result of rental object search

13. Click @

You will find the department store that is a rental object and has been let in its
entirety.

o oy Posting Parameters |

Posting parameters determine what financial and controlling postings are used
in the books of the company. Details include posting frequency, calculations, tax
and jurisdiction codes, dunning rules, and controlling information relating the
cost center or business area in which that posting is made.

a. Click on the Postings tab (Figure 3-13).
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REC Commercial lease-out <NEW> Create: Posting Parameters
« =5 720808 & @ ALE K50 A

Real Estate Contract  [<NEW> 0
General Data with Fast Entry | Partners | Term | Objects ¢ Difering Measurements

Det Term Category Name No. Term Memo

P Postings <Standard> 0
Frequency <Standard> m
Organizational Assignment <Standard> ||

'POSt"':lst <Standard> '..uitj
__Afpostngs | © condtions | © Memo

Number [ V<standard> E]
Payment Method [a] Prmnt Block |

Payment Terms [0001] Dunning Area

House Bank DEBA Dunning Block []

House Bk Acct (61RO | Note to Payee

ActDetermval. | | Bank Detais — D

Partner [Samurai Freworks LTD / / MINATO-KU 107-0052 v
Tax Type wsT|  Tax Group w0 | [D6ross

Figure 3-13. Create: Posting Parameters screen, with Postings tab selected

b. Select “Frequency” in the Term Category Name column (Figure3-14).

Key aspects to note are as follows:

Frequency: If the frequency of payable is monthly, choose the option as “1 Month” in
the Frequency field drop-down menu. Depending upon the frequency agreed upon,
the same needs to be selected from the option available in the dropdown.

FrequencyStart: Choose the appropriate frequency start from the options available
in the drop-down. In cases of monthly frequency, you can choose the option “Start
of condition,” in which case the frequency of payments will start from the date of the
start of condition.

Prorated: In case the agreement starts from any date within the month-say, the 16th
or so—and the agreement says to make the first payment for the first 14 days in the
current month and then pay on a monthly basis, the Prorated option “Contract or
Rental Object Start of End Date” needs to be chosen.

Amt Reference: Choose the option from the drop-down entries as to whether the
amount is paid monthly, yearly, or cyclical, as the case may be.

Calc. Method: Whether the calculation of the amount due is based on an exact
number of days in a month or a fixed 30 days in a month. Choose the appropriate
option as the case may be.

Payment Form: Whether the payment is received at the beginning of the month for
the month ahead or at the end of the month for the previous month. Choose the
options “In Advance” or “In Arrears” respectively as the case may be.
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REC Commercial lease-out <NEW> Create: Posting Parameters
2 70088 66 :Q @ OLE HKEO B

Real Estate Contract | <NEW>
General Data with Fast Entry  Partners [ Term |

S @) ) & @

Det Term Category Name No. Term Memo
Postings <Standard> )
[ » : Frequency <Standard> [
Organizational Assignment <Standard> )

[E] Freq

uency: <Standard> b [_l_lA ot

< Condtions | < Memo

Number [ T<standard>

Frequency 1 | 1n/Months *| FrequencyStart Start of Calendar Year |
Prorated ' Contract or Rental Ob_. ~|

Amt Reference | Cycical Amount =

Cak. Method 30 Days for Every Mo

Payment Form In Advance ~| Fxed Periods ' -
Due Date (+/-) 'Standard ~| Start/End 'Move Due Dates at Sta..~|

Figure 3-14. Create: Posting Parameters, with Frequency tab selected
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15.

Click

We use the Conditions tab to indicate the type of rental amount agreed upon by the parties.
It can be a fixed rate charged on a periodic basis, or that is to be calculated based on the
measurements of the individual rental objects assigned to the contract. All rental charges

are time specific. Based on the conditions specified, we can capture advanced payments or
prepayments that are reconciled at a later date. You can use the Conditions tab to initiate a
controlling or financial posting action. When you enter conditions in a contract, the system
automatically creates a cash-flow projection of planned income or expenses, which is posted
to the Financials module, and planned income or expense data is converted into open items.

We also have sales-based rent, where rentals are charged based on sales revenue or
volume of sales. When a contract is sales based, the system captures all conditions,
calculations, and relevant information for the sales-based rent settlement process. Take
an example of a duty-free shop in an airport lounge, where airport authorities have rented
out a space and rent is determined based on the volume of sales at the shop. SAP REFX
provides functionality to capture detailed information on the types of eligible products,
number of products sold, product schedule or grading, and any effective sales caps.
Once you enter this information in the contract, the system tracks reported tenant sales,
processes rent calculations at specified intervals, and posts open items in the financials.
This process is supported by the SAP Interactive Forms software by Adobe. The tenant
enters sales data using the SAP Interactive Forms software, which compiles sales reports
and correspondence. The sales-based lease functionality can also be used for expense
leases; for example, when a retailer leases a shop from a shopping mall operator.
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Click to add the condition type (Figure 3-15).

84 K E0 A
CTyp|Condition Type NHame
i 2| Lease out of departmental store
2 G S R F LS SRR BN == ——— — ——
4[les mm’““m P i maa Measurements Paramaters Settiement
¥/10 |Basic Rent
EI“ Minimum Sales-Based Rent alw m Key Date [01.01.2015)
11 |office Basic Rent :
’Eﬂ Warehouse basic remtc I"@'
| 113 |Store Basic Rent Object CakcFormubMame | Unk Price Vald from * Valdto T Per Month T Tax -Month
|62 |Sales-Based Reat AP 0001/1/1  SakesBasedRent  0,000000 01.01.2015 31.03.2017 0,00 0,00
apri e oo 1/1/1 _ Fxed Amount _ 300,000000 31.03.2007 300,00 48,00
= e s 0001/1/1  Fwed Amount  200,000000 31032017 200,00 32,00

122 |Service charge OC/HE Adv.Pmnt
23 |Elevator advance payment

30 |Operating costa flat rate
Heating expenses flat rate
SC flat rate (OC + HE) v‘alvl
Elevator flat rate 9 7

Min. Sales-Based Advert. Fees M [0 Memo |

AP Sales-Based Advert. Fees
Parking space/garage rent  departmental store L3
Max. Sales-Based Advert. Fees

. 500,00 - 80,00

-
-

Imn/aninnininin

2253288

*|DsCRelevant [Ostatst.  [JOne-Tm
. 2017 ist Posting [31.03.201%

lPo‘TlFo-m [Foced Amount -

Figure 3-15. Conditions: Condition Type screen

Clicking E will add the selected condition type, as shown in Figure 3-16. Enter
the relevant condition amount for the condition type.

e 2008 &:@ 39 C05 ASD A

01.01.2015-31.03.2017 “lalv m Key Date |23.10.2015
BIRITS] €] (@] §ouer Jo8sms (M) 1) (%1% ] 1) (@)
Det PsS Pum. | Name Condtion Type Cakcubtion Object CakcFormubMame  Unk Price Vald From * Valdto T Per Month T Tax -Month
» Actual Rent Sales-Based Rent RO 0001/1/1  Sales-Based Rent  0,000000 01.01.2015 31.03.2017 0,00 0,00
Actual Rent  Basic rent RO 0001/1/1  Fied Amount  300,000000 31.03.2017 300,00 48,00
& Actual Rent Office BascRent RO 0001/1/1  Fxed Amount  200,000000 31.03.2017 200,00 32,00
« 500,00 « 80,00
(&) sales-8ased Rent - 0001/1/1 - 01.01.2015 vlalv
_A{Gondiion ) Tems | = Cakubtion | © Dstrbuton | © Memo
Cakulation Obj. ro looo1/1/1 ! departmental store Qg
Condtion Type [Sales-Based Rent -
Condition Purpose Actual Rent viO)scRelevant [satst. [DJoOne-Tm
vakd From [01.01.201570 [SENGSZORAL)| 1st Posting

Figure 3-16. Create: Conditions screen o7
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16. Click 8!
17. Click.ﬁ Activate

18. Click E

By clicking Save, the contract is created, as shown in Figure 3-17 (real estate
contract 0001/1 is created).

4 7008 &80 b AL AE0 A

Real Estate Contract  [0001/1 1] Lease out of departmental store
- i
| Object / Partner g
[ Rental unk fooor] [ | | k)] departmental store
[ Master Tenant we_ foar-co-0¢ | | [ | Samurai Freworks LTD / / MINATO-KU 107-0052
| TermyOrga J /Conditions
Contract Start fo1.01.2015] 7ol | |5 Profe Center | |
End of Term | 1 Busness Area
500,00 JER |
Contract name [Lease out of departmental store |
Contract Concuson  [31.03.2017)
2nd Signature { ]
Man Contract f [ |
Old contract |
Tenancy bw | German tenancy bw -l
Industry foa | Real Estate
Contract Currency ETR .
ORelevant to Sales 2
[ Real Estate Contract 0001/1 was created g

Figure 3-17. Contract created

Summary

We have learned in this chapter how to create real estate contracts, with different business information being
captured as part of a standard SAP REFX contract. An SAP REFX contract is a prerequisite to having the
accounting and posting of transactions in the Financials module, and thus contracts need to be understood
clearly.
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CHAPTER 4

Accounting

In this chapter we will talk about how to configure accounting in an REFX implementation. In this chapter,
we will discuss the following:

e  Periodic posting of lease-out contracts

e  Reversal of periodic posting of contracts

e  Verification of posting document after periodic posting
e  Vacancy for rental objects

e  Account determination

e  One-time posting

e Accrual/deferral postings

We saw in an earlier chapter that real estate contracts are formed between two parties, where the lessor
is the legal owner of the asset and provides the lessee the right to use the asset for consideration, which is a
rental payment. The contract is an agreement entered into by both parties and covers details like property,
term, rental amount, terms, and conditions. The SAP REFX module provides various tabs in which to
capture these details at the time of contract creation. It also updates accounting data once periodic postings
are carried out.

The periodic processing program generates payments and receivables based on the conditions assigned
to the SAP real estate contract. The program also automatically creates follow-up postings based on changes
made to conditions for back-dated changes. These postings are automatically recorded in the general
ledger and within the controlling module. The periodic processing program is run for any contract type and
within both simulation and update modes. Reversal of entries may also be generated through the periodic
processing reversal program. Entries created using the periodic processing program must be reversed using
the periodic processing reversal program. However, it is not necessary to reverse periodic postings when
changes are made to a condition after the periodic posting run, since any changes made to the condition will
be recorded during the next periodic posting run. Besides generating financial postings for accounts payable
and receivable, it also distributes contract costs among the real estate objects assigned to the contract.

Let us take for an example a company that leased commercial spaces to tenants and invoices them
on a yearly basis using Flexible Real Estate Management (REFX), where the real estate contract contains
payment terms and conditions. The company is required to invoice the customers on due dates by posting
the Financials (FI) document periodically, updating both the customer account and the revenue
General Ledger (GL) account.

There is seamless integration between REFX and the accounting modules (Finance and Controlling),
and these postings are automated.

SAP REFX’s lease accounting is fully integrated into SAP Financials and SAP Controlling.

© Jayant Daithankar 2016 29
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e  Period postings of all payable, receivable, and GL transactions are based on the cash
flow of the real estate contract conditions.

e  Openitems are managed through accounts payable and accounts receivable
e  One-time posting transactions may be generated through the real estate module.

e  Periodic postings of all vacant rental objects, where the vacancy cost centers are
billed

Real estate invoices are created and printed from within the REFX module based on postings made
to the vendor account. The periodic postings will identify all plan items within the defined due date and
generate a debit and a credit posting for each one of the plan items. There is also a CO posting against
the real estate contract (for a payable lease, this is a cost posting, whereas the receivable lease will have a
revenue cost element). The transfer posting then allows these costs/revenues on the lease to be distributed
to the RE objects or other CO objects. The vacancy posting creates either lost revenue or vacancy cost
postings against the identified cost center. The periodic posting run can first be simulated to enable review
and modifications, if required. All changes should be made in the contract to generate the right cash-flow
adjustment, resulting in the proper postings.

One-time posting transactions allow for a pre-configuration of RE-specific posting transactions (based
on transaction FB50) and can be posted to accounts payable, receivable, a GL account, or a combination of
these.

Let us see how periodic posting for lease-out contracts is carried out.

Periodic Posting for Lease-out Contracts

You use the periodic posting run (creation of debits on customers) to generate open items in a customer
account, which can be cleared by receipt of money from customer against these debits.

Trigger

Perform this procedure when periodic posting is due. In a real estate contract for lease-out, it will be
specified whether it is a monthly, quarterly, or yearly contract. The periodic posting run has to be carried out
as per that criteria.

Prerequisites
Following are the prerequisites for using real estate accounting for posting of transactions:
e  Creation of contract

e Release of contract

Menu Path

SAP Easy Access Menu » Accounting » Flexible Real Estate Management » Accounting » Periodic posting
» Periodic posting

Transaction Code
RERAPP
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Procedure
Follow these steps to carry out Periodic posting process:
1. Start the transaction using the menu path or transaction code.

The Periodic posting process: Contracts screen, as shown in Figure 4-1, will be displayed.

Person Responsble I | & | ] (2]
(Rl

Month for Posting Run 12

Year for Posting Run [2015)

Due date [31.12.2015)

Cakulation Date To '

Document Header Text |Per.Posting: DEC 15 |
Postina Date |01.12.2015|

Figure 4-1. Periodic posting process: Contracts screen

2. Asrequired, complete or review the necessary fields, as shown in Table 4-1.
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Table 4-1. Periodic posting process: Contracts—Contract Selection Section

Field Name Description Value

Contract Number Description of the contract number 3

Contract Type Description of the contract type COo01

3. Click ﬂ] This will show the list of contract types (Figure 4-2).

Service Contract (Vendor)
Internal Lease-In

O{01 G/L Account Contract

DO01 Secur.Depost Lease-Out Comm.
D002 Secur.Depost Lease-Out Res.
LMO01 Municipal Fee Notice

LO01 Customer Right of Use Contract
LO02 Cust. Contr.Changing Holdings
LO03 Customer Land Lease Contract
LU01 Vendor Right of Use Contract
LU02 Vend. Contr.Changing Holdings
LUO3 Vendor Land Lease Contract
MNO1 Management (Customer)

MNO2 Management (Vendor)

Figure 4-2. Contract types
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4. Double-clicking “Commercial lease-out” will populate the contract type field
(Figure 4-3).

Month for Posting Run 12

Year for Posting Run 2015|

Due dte W52 2015
Calculation Date To [ |
Document Header Text Per.Posting: DEC 15
Posting Date 01.12.2015

Figure 4-3. Periodic posting process: Contracts screen after selecting contract type
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5. Asrequired, complete and review the following fields, as shown in Table 4-2 and
Figure 4-4.

Table 4-2. Periodic posting process: Contracts—Posting Section (Simulation) and Output Section

Field Name Description Value

Month For Posting Run  Description of the month for postingrun 12

Posting Run Mode Description of the posting run mode Simulation (S)
Type of Posting Run Description of type of posting run Periodic Posting (REDP)
Only Display Error Log ~ Display error log Select
| Posting

Document Header Text 'Per.Post'ng: DEC 15

Posting Date 01.12.2015)

Document Date 01.12.2015

Posting Period 12

Posting Run Mode 'Smulation v

Type of Posting Run 'Periodic Posting v
| Output __

[Z)0nk Display Error Log i ‘
Layout OSTANDARD Cash Flow View

Figure 4-4. Periodic posting process: Contracts screen Posting (run mode as Simulation) and Output sections
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6. Clicking @ will display the log (Figure 4-5).

Log Display

& @ &rTechnical Information Ml Heb

Overview Nu... |

» @ Periodic Posting: Contracts; user mode Simulation 1

* @ The runtime for posting process was 00:00:01 hour(s) 1

» @ 1 object(s) processed, 1 successfuly, 0 with errors, 0 not postable 1

* @ 1 document(s) processed; 1 successfully, 0 with erors, 0 canceled 1

* @ Processed successfuly 3
* @ REC0001/3 2

(&M (= )% ) (B J@ =) @o)mo)
Message Text | e e e
@ Periodic Posting: Contracts; user mode Simulation

@ The runtime for posting process was 00:00:01 hour(s)

@ 1 object(s) processed, 1 successfuly, 0 with errors, 0 not postable

'@ 1 document(s) processed; 1 successfully, 0 with errors, 0 canceled

= Are AAAs I

Figure 4-5. Posting log for simulation
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7. Asrequired, complete and review the following fields, as shown in Table 4-3 and
Figure 4-6.

Table 4-3. Periodic posting process: Contracts—Posting Section (Update Run)

Field Name Description Value

Posting Run Mode Description of the posting run mode  Update Run (E)
Type of Posting Run  Description of type of posting run Periodic Posting (REDP)

| Posting
Document Header Text [Per.Posting: DEC 15
Posting Date [01.12.2015]
Document Date 01.12.2015|
Posting Period [12]
Posting Run Mode E Update Run -
Type of Posting Run 'REDP Periodic Posting v

Figure 4-6. Periodic posting process: Contracts screen Posting (run mode as Update Run) and Output sections
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8. Clicking @ will display the log (Figure 4-7).

 Log Display

. & @ & Technical Information [l Help

Overview Nu...
* @ Periodic Posting: Contracts; user mode Update Run 1
* @ The runtime for posting process 000000012015REPP was 00:00:12 hour(s) 1
* @ 1 object(s) processed, 1 successfully, 0 with errors, 0 not postable 1
* @ 1 document(s) processed; 1 successfully, 0 with errors, 0 cancelled 1
¥ @ Processed successfuly 3
» @ REC 0001/3 2

&) (&) )0/ (E 5% (B J@ J=E.) @o]ei]a]@:
Type Message Text
 Periodic Posting: Contracts; user mode Update Run
| The runtime for posting process 000000012015SREPP was 00:00:12 hour(s)
1 object(s) processed, 1 successfully, 0 with errors, 0 not postable
1 document(s) processed; 1 successfully, 0 with errors, 0 cancelled
Processed successfuly

nres Aanne In

Figure 4-7. Posting log for update run

37



CHAPTER 4 © ACCOUNTING

You can verify accounting, controlling, and real estate documents by displaying the contract and
selecting the Conditions tab and click on status field (Figure 4-8).

Figure 4-8. Display: Conditions screen

38



CHAPTER 4 © ACCOUNTING

Double-clicking on “Accounting document” will display the document posted and its accounting entry
(Figure 4-9)

(@ .| Display Document: Data Entry View
Y 3 XA B Hraxes S&isphy Curency £[] General Ledger View

| Data Entry View ]
Document Number "_Eoooooooo 1. Company Code [0001] Fiscal Year [2015]
Document Date 101.12.2015 Posting Date .|01.12.2015 Period FE]
Reference |00000001201SREPP Cross-Comp.No. | |
Currency |EUR Texts exst M Ledger Group ]
- (&)F)6)cE)®.) (&E)% ) (8] l[lil J L) (0n) (H)
“ Itm | PK S Account  Description Amount | Curr. | Tx Trs
00... 1 01 34 Samurai Freworks LTD 232,00 EUR A
2 50 841000 Rental rev. 3rd pty 200,00- EUR A
3 01 34 Samurai Fireworks LTD 232,00 EUR A
4 50 841000 Rental rev. 3rd pty 200,00- EUR A
5 01 34 Samurai Fireworks LTD 348,00 EUR A
6 841000 Rental rev. 3rd pty 300,00- EUR A
7 01 34 Samurai Freworks LTD 232,00 EUR A
8 841000 Rental rev. 3rd pty 200,00- EUR A
9 01 34 Samurai Freworks LTD 348,00 EUR A
10 50 841000 Rental rev. 3rd pty 300,00- EUR A

Figure 4-9. Display Document screen

9. The transaction is complete.

Result

Periodic posting run was successful.

Reversal of Periodic Posting

You will use this procedure to reverse a periodic posting run just carried out.

Trigger

Perform this procedure in cases where you want to reverse periodic posting carried out for any contract.
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Prerequisites

Periodic posting run has been carried out.

Menu Path

SAP Easy Access Menu » Accounting » Flexible Real Estate Management » Accounting » Periodic Posting
» Reversal of Periodic Posting for Contracts

Transaction Code
RERAPPRV

Procedure
Follow these steps to carry out a reversal of Periodic posting process:
1. Start the transaction using either the menu path or the transaction code.
2. Asrequired, complete and review the following fields, as shown in Table 4-4 and

Figure 4-10.

Table 4-4. Reverse Contract Posting: Document Selection and Posting Data Section

Field Name Description Value

Company Code Description of the company code 0001

Contract Number Description of the contract number 3

Reason for Reversal Description of the reason for reversal Wrong entry reversed in current period (02)

Only Display Error Log Description of only display error log  Select
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Figure 4-10. Reverse Contract Postings screen

3. Clicking (¥ will display the log (Figure 4-11).
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& @ & Technical Information Heb

* @ Reversal Process; user mode Simulation

»* @ The runtime for posting process was 00:00:02 hour(s)

» @ 1 object(s) processed, 1 successfully, 0 with errors, 0 not postable
* @ 1 of 1 document(s) have been successfuly processed

@ Processed successfuly
* @ Real Estate Contract 0001/3

Type Message Text LT
@ Reversal Process; user mode Simulation

@ The runtime for posting process was 00:00:02 hour(s)

@ 1 object(s) processed, 1 successfuly, 0 with errors, 0 not postable

@ 1 of 1 document(s) have been successfuly processed

@ Processed successfuly

Figure 4-11. Revers.Process screen

4. Click

5. Asrequired, complete and review the following fields, as shown in Table 4-5 and
Figure 4-12.

Table 4-5. Reverse Contract Posting: Posting Data Section

Field Name Description Value

Mode Description of mode Update Run (E)
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E3
[®
2]
(2]
%]

Figure 4-12. Reverse Contract Postings screen

6. Click ¥ .

7. You have completed this transaction (Figure 4-13).
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' Revers.Process
@ & Technical Information [l Help

Overview e ———— ———

» @ Reversal Process; user mode Update Run
@ The runtime for posting process 000000022015RERV was 00:00:15 hour(s)
@ 1 object(s) processed, 1 successfully, 0 with errors, 0 not postable
@ 1 of 1 document(s) have been successfully processed
@ Processed successfully

» @ Real Estate Contract 0001/3

{4 = = =

Nu... |

Ty

Type Message Text

Reversal Process; user mode Update Run

The runtime for posting process 000000022015RERV was 00:00:15 hour(s)
1 object(s) processed, 1 successfully, 0 with errors, 0 not postable

1 of 1 document(s) have been successfully processed

Processed successfully

Ploal Faabe e cban e AAAL ™

Figure 4-13. Reversal process complete

Result

You have reversed the periodic posting.

A REEDE e Dea Je) @asade

Verification of Posting Document after Periodic Posting

Use this procedure to verify the documents have been posted and the accounting entry passed.

Trigger

Perform this procedure after periodic posting is over.
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Prerequisites

Periodic posting run has been carried out.

Menu Path

SAP Easy Access Menu » Accounting » Flexible Real Estate Management -> Contract

Transaction Code
RECN

Procedure
Follow these steps to carry out the verification of a posting document:
1. Start the transaction using either the menu path or the transaction code.
2. Asrequired, complete and review the following fields, as shown in Table 4-6 and

Figure 4-14.

Table 4-6. Real Estate Contract

Field Name Description Value

Contract Number Description of the contract number 3

i Real Estate Contract

&9 27208 8O o§edeobject.

' Real Estate Contract

Company Code U@: Puna Multinational Retai
Contract 3 Lease out of departmental store

Figure 4-14. Real Estate Contract screen

&
3. Click to display the contract (Figure 4-15).

45



CHAPTER 4 © ACCOUNTING

@ .| REC 0001/3 Display: General Data with Fast Entry
¢ % 20Dbd & Q 9 AL LED B

1000173
w

Real Estate Contract

ELeaseoutof departmental store
pjects ¢ Differing Measurements | Post

 Identification

Contract Type | Commercial lease-out v

Company Code '0001!  Puna Multinational Retal

Contract s ]

- Object / Partner

|| Rental unt foooa] 1 | B | k) departmental store

|| Master Tenant we_. loar-cu-04 | | [} | Samurai Freworks LTD / / MINATOKU 107-0052

| TermyOrganizational Assignment/Condtions : _
Contract Start lo1.01.2015) To!l | |®| Profit Center [po002 |
End of Term 1 BusnessArea | |

Notice Proced. 1 Notice For

@] (& pefauk Condtion(s) |.] 4 B t1611.2015 | 500,00 'EUR |

 Contract

Contract name 'Lease out of departmental store

Contract Concusion [31.03.2017!

Figure 4-15. Display: General Data screen for commercial lease-out

4. Regarding due-date determination in the periodic posting process:

Due dates for a condition are specified by the frequency term, such as in advance, mid-
month, or in arrears. For more complex payment requirements, a correction rule is defined
for determining the due date. The correction rule is also assigned to the frequency term. An
organization may have a business process in place to make rent payments 7 days in advance
of the next month’s rental payment. Additionally, the rent expense should be recorded in the

same month in which the check was issued, not the month for which the payment was due. The

periodic processing program selects rent payments based on their due dates and posts those
rents to the period specified within the posting program. For example, if a company processes
July's rent payments on 06/23, then on 06/24 the periodic processing program is executed
for period 9 with a due date of <= 06/30 and a posting date of 06/24, in period 8. A seven-day
correction rule will be configured with the name and will by default applied to the contract.

5. Click the ﬁ tab (Figure 4-16).
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s 90BE & @ BS GRE ASO B

Real Estate Contract  [0001/3 60| Lease out of departmental store
General Data with Fast Partners [ Term Measurements Parameters

_ v{~]~] [B®R.) KeyDate [01.01.2015]
S b smans | () ) (B0 ) @)

‘Det PsS Pup.  Name Condtion T Cakulition Object CkFrmba, — UnkPrice Vald From * Valdto T PerMonth T Tax-Mon
) & AcualRe_ Bascrent RO 0001/1/1 Fed Am_  300,000000 01.01.2015 31.03.2017 300,00 48,00
9 Actual Re .  Office Basic Rent RO 0001/1/1 Fixed Am_  200,000000 31.03.2017 200,00 32,00

= 500,00 - 80,00

Ejm rent - 0001/1/1 - 01.01.2015 vlalv
_fiGondion ) Tems | ¢ Calouaton | Dstrbuton | O Memo |
‘ Calculation Obj. [ro Jooo01/1/1 !departmental store 37
| Condtion Type [Basic Rent -
| Condttion Purpose ActualRent v|[)sCRelevant [Jstatst. [JOne-Tm
Vald From 01.01.2015/To [31.03.2017 1st Postng  [31.03.2015/
Unt Price | 300,000000 |Formub  |Fixed Amount -

Figure 4-16. Display: Conditions screen for commercial lease-out

*s POBE 4 @ BS OOS AST B

Real Estate Contract  [0001/3 6| Lease out of departmental store

~ General Data with Fast Partners | Term Measurements Parameters Settiement

To Conditions Dsply Standard -
Object Cash Flow
(&) [&)(F)[00) 5 L) (&)%) (Bl )& ]

Simulation of Partner-Rel. Cash Flow - All Conditions (23/54)

Flow Type Name” Due Date |suu.|tumm|: TaxCC T m]m&;uc.m “lGik.to  Lur Fﬂp |mdmn-wtou.
Office basic rent  01.01.2015 & 32,00 EUR 01.01.2015 31.01.2015 EUR Samural Freworks LTD / / MINATO-KU 107-0052
01.02.2015 @ EUR 01.02.2015 28.02.2015 EUR Samural Freworks LTD / / MINATO-KU 107-0052
Office basic rent & 200,00 32,00 232,00 EUR EUR 1100 Samurai Fireworks LTD / / MINATO-KU 107-0052
Basic rent 01.03.2015 & 300,00 48,00 348,00 EUR 01.03.2015 31.03.2015 EUR 1000 Samurai Freworks LTD / / MINATO-KU 107-0052
Office basic rent 8 200,00 32,00 232,00 EUR EUR 1100 Samurai Freworks LTD / / MINATO-KU 107-0052
Basic rent 01.04.2015 & 300,00 48,00 348,00 EUR 01.04.2015 30.04.2015 EUR 1000 Samural Freworks LTD / / MINATO-KU 107-0052
Office basic rent & 200,00 32,00 232,00 EWR EUR 1100 Samurai Fireworks LTD / / MINATO-KU 107-0052

Figure 4-17. List of documents in accounting

8. Double-click Iﬁccounﬂng document

document (Figure 4-18).

to view accounting
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‘Pﬂv AQBSGMM Reversal Document  E[] General Ledger View

 Data Entry View ]
Document Number [100000000 Company Code 10001 Fscal Year 2015
Document Date _[01.12.2013 PosthgDate  [01.12.2015] Parod 2
Reference (00000001201 SREP?| Cross-Comp.No. | |
Currency Im | Texts exist W Ledger Group

[ﬁ]l“[ﬂ]ﬂlllﬂl@l[ﬁlml i)

C." Im PK S Account  Description Amount Curr. | Tx Trs
N TN Samurai Freworks LTD 232,00 ER A
2 S0 841000  Rentalrev. 3rd pty 200,00- EUR A
' 301 34 Samurai Freworks LTD 232,00 EUR A
' 4 S0 841000  Rentalrev. 3rd pty 200,00- EUR A
' 5 01 34 Samurai Freworks LTD 348,00 EUR A
' 6 S0 841000  Rentalrev. 3rd pty 300,00- EUR A
: 7 01 34 Samural Freworks LTD 232,00 ER A
| 8 S0 841000  Rental rev. 3rd pty 200,00- EUR A
| 9 01 34 Samurai Freworks LTD 348,00 EUR A
| 10 50 841000  Rental rev. 3rd pty 300,00- EUR A

Figure 4-18. Document overview display

9. Click

List of Documents in Accounting
Profit center doc.

10. Double-click to display profit center
documents (Figure 4-19).

um e @ IF AF BEE B PR

Layout 15aP Frimary cost posting

Clarea currency EUR ETR

Valuation View/Group 0 Legal Valuation
FRw 0Ty Object €O cbject name Cost Elem. Cost element name Val/COArea Crcy Total quantity PUM C Offst.acct
100000002 01.12.2015 Per.Posting: DEC 15 R 320
Bllrec 3 Lease cut of departmental sto- 841000 Rental rev. 3rd pty 200,00~ L3
2irEC 3 Lease cut of departmental stc- 841000 Rental rev. 3rd pty 200,00~ LM
B ¥irec 3 Lease cut of departmental sto- 841000 Rental rev. 3rd pty 3o0,00- T3
4ireC 3 Lease cut of departmental ste- 841000 Rental rev. 3rd pty 200, 00- LM
iSinec 3 Lease cut of departmental ste- 241000 Rental rev. 3rd pty 300,00~ T M
einec 3 Lease cut of departmental sto- 841000 Rental rev. 3rd pty 200, 00- -1}
-m: 3 Lease cut of departmental ste- 241000 Rental rev. 3zd pty 300,00~ LM
Elirec 3 Lease out of departmental sto- 241000 Rental rev. 3rd pry 200,00~ 3 11
airec 3 Lease cut of departmental ste- 241000 Rental rev. 3ird pty 300, 00~ L M
ligiReC 3 Lease cut of departmental stc- 241000 Rental rev. 3rd pty 200, 00- -]

Figure 4-19. Profit center’s actual line items
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11.  Click

12.  Double-click on RE Document to display real estate documents (Figure 4-20).

Display RE Document
G AFTY B BT HBsES H W)

Proc Proc Accounting ID Patng Date Doc. Date Rev Entered SoulntEntr CoCd DocumentNc Revs. Doc. Year
Itexr IC D/C Amount Crcy Calc. frox Calc. to Object ID Ref. Date Partner FIyp Bush Profit Ctr PMeth

REPF REDF 00000003201SREPF 01.12.2015 01.12.2015 RERAFP 0001 100000002 2015
10ID 232,00 EUR 01.01.2015 31.01.2015 REC 0001/3 OAF-CU-04 1100 P0O002 A
2 C 200,00 EUR 01.01.2015 31.01.2015 REC 0001/3 OAF-CU-04 1100 PO0O0O2 A
30ID 232,00 EUR 01.02.2015 28.02.2015 REC 0001/3 OAF-CU-04 1100 PO002 A
4 C 200,00 EUR 01.02.2015 28.02.201S REC 0001/3 OAF-CU-04 1100 P0002 A
SOID 348,00 EUR 01.03.2015 31.03.2015 REC 0001/3 OAF-CU-04 1000 P0002 A
6 C 300,00 EUR 01.03.2015 31.03.201S REC 0001/3 OAF-CU-04 1000 P0O002 A
701D 232,00 EUR 01.03.201S 31.03.201S REC 0001/3 OAF-CU-04 1100 PO0O2 A
8 C 200,00 EUR 01.03.2015 31.03.2015 REC 0001/3 OAF-CU-04 1100 P0O002 A
90ID 348,00 EUR 01.04.2015 30.04.2015 REC 0001/3 OAF-CU-04 1000 P0002 A

10 C 300,00 EUR 01.04.2015 30.04.2015 REC 0001/3 OAF-CU-04 1000 PO0O02 A

Figure 4-20. Display RE documents

13.  You have completed this transaction.

Result

You have verified that the accounting, profit center, and controlling documents have posted.

Vacancy for Rental Objects

We can post notional costs (or revenue) resulting from the conditions of the rental objects to vacancy cost
centers. We use this function to analyze vacancy costs. Let us take an example of a rental object that is let out
for part of the year and vacant for the remaining period. This needs to be analyzed as to what is the notional
cost of failure to rent out property or building on said rental.

Periodic postings are made for a company code or codes. You can simulate and reverse posting runs as
previously discussed. Posting and error logs display current information about the posting status. If you define
conditions on the rental object, and the rental object is vacant, the system updates the cash flow based on the
conditions defined for the case of vacancy (vacancy cash flow). With every subsequent periodic posting for
the vacancy, the system generates a cash flow and posts the receivables according to the conditions defined.

Retroactive changes (such as the subsequent activation of a contract) could result in follow-up postings.
If the notional cost is to be posted to a cost center in your organization, you have to assign the cost center
to the rental object (in the Posting Data tab). The posting can also be made across company codes; in other
words, the posting is made to a cost center belonging to another company code in the same controlling area.
If the rental object is not assigned to a cost center, you post the expense to the rental object itself.

Let us take the example of a department store situated in building 1 of a mall that has been vacant since
01/01/2016. As per the market rate, the store can be leased out for monthly rent of EUR 16,000. We can carry
out the posting to arrive at a vacancy cost resulting from the non-letting of the store. This cost is attributable
to the non-occupancy of the premises and the notional loss thereby incurred. Follow the steps mentioned
next to carry out a vacancy posting for this example.
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Menu Path

SAP Easy Access Menu » Accounting » Flexible Real Estate Management » Accounting » Periodic
Postings » Periodic posting process: Vacancy for Rental Objects

Transaction Code
RERAVP

Procedure
Follow these steps to carry out a vacancy posting.

1. Start the transaction using either the menu path or the transaction code. Enter
the relevant details, like business entity, rental object, posting period, due date,
posting date, etc. (Figure 4-21).

Periodic Posting: Rental Objects (Vacancies)

O E Qustiog Loverview @ Selection va Sets

. Object Selection

Company Code :ﬁ‘_p w [ ] 2
Busness Entey 6 | to | =
Rental Object 1 ] (W] e | ' o
| Period/key date

From/On 21.06.2016 To

 Fiter

v Status Selecton Actve Py Status |

“IPerson Resp. Selection Active PY  Person Respons. |

| Period

Month for Posting Run [ s

Year for Posting Run 12016

Due date & 31.05.2016)

Galoulation to ' '

 Posting

Document Header Text Vacancy: MAY 16

Posting Date 101.05.2016/

Document Date 101.05.2016!

Posting Period ['s

Figure 4-21. Periodic posting process: Rental Objects (Vacancies) screen
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2. Clicking @ will execute the vacancy posting (Figure 4-22).
mwmmm
@ Boaments @ AFTF BH"™ DERQATQ Baid H K>
m Postings: Objects
Update Run
Vacancy: MAY 16
00000012201 6REVP
21.06.2016 12:31:36
A CoCd|Object ID Flow Type Name Bline Date Net Amcunt|Crcy |Calec. from|Calc. to
ooa 0001|RO CO0L/6/1 Vacany office basic reat [01.01.2016] 16.000,00 |EUR |01.01.2016|31.01.2016
coa 0001 |RO 0001/6/1 Vacany office basic remt |[01.02.2016| 16.000,00 |EUR |01.02.2016/29.02.2016
ooa 0001 |RO CO0L/6/2 Vacany office basic reat  |01.03.2016] 16.000,00 |EZUR |01.03.2016]31.03.2016
oca 0001|RO 0001/6/1 Vacany office basic reat 01.04.2016 16.000,00 |EUR |01.04.2016)30.04.2016
oca 0001|RO 0001/6/1 Vacany office basic reat |01.05.2016] 16.000,00 |EUR |01.05.2016|31.05.201¢
OO@ * Object RO 0001/6/1 £20.000,00 |EUR
oog OOOII ] 20.000,00 |ETR
O0@ *** Posting Procedure REVP £0.000,00 |EOR
oo ILT £0.000,00 |EUR
Figure 4-22. Periodic posting process: Rental Objects (Vacancies) result screen
3. Click B Documents to display the posting documents (Figure 4-23).
P G AFVY E QAT @aEs H W
A Baf. Tren. Referesce Key Log.Systex Tres User Doc.Besder Text CoCd Doc. Dete Fotsg Dete TrenslDete Year Period Type e T
Itex 36 Azoust Crcy Bline Date Bush Tx Tax Jur. Text WL Aecly  G/L Accoust/Customer/MVesdor Fiye hef. Date OBjec
OO0 REAST 00000012201 600000001 Ly Vacascy: MAY 16 0001 01.05.200€ 01.05.2006 01.05.201¢ 2014 S A8 0O000012201REVF 100000008
1 16.000,00 M *01.01.2004-31.01.2006-Vacany office basic reat 470700 BE Accrued Vacascy Reat Expense 1103 R 00
H 14.000,00- IR 'Ol 01.2014-31.01. 2016-Vacany office basic reat B41700 B m Vacascy Rest Revesue 1103 B 00
E] 16.000,00 LM 2014-19.02,2014-Vacany office basic reat 470700 R rued Vacancy Rest Expesse 1100 R 00
a 1€.000,00- IR o 2016-29.02.2016-Vacany office basic reat B41T00 ummmm 10 RO 00
L] 16.000,00 LM fd 2016-31.00.2016-Vacany office mtdzu 470700 L 4 rued Vacascy Rest Expense 1103 RO 00
L] 1€.000,00- IR *01.03.2016-31.03. 201 6-Vacany office basic M 241700 BE Accrued Vecascy Rest Revesce 1102 B 00
7 16.000,00 W *01.04.2006-30.04. 2006-Vacany office basic rest 470700 BE Accrued Vacancy Rest Dxpense 1101 RO 00
[ ] 14,000, 00- IR 01,04, 2014-30.04. 201 6-Vecany office basic reat 241700 BE Accrued Vecascy Rest Revesue 1102 B 00
§ 14.000,00 EOM *01.05.2014-31.05.2006-Vacany cffice basic reat 470700 BE Accrued Vacascy Rest Expense 1100 R 00
1] 16.000,00- IR 01,08, 2014-31.05.2016-Vecany office basic reat B41700 BE Accrued Vacascy Rest Revesse 1100 00

Figure 4-23. Periodic posting process: Rental Objects (Vacancies) documents screen

Account Determination

All the master data in REFX (for example, business entity, building, and rental objects) falls under a
company code, which is created in FI. Automatic account determination is the process whereby the system
finds the relevant GL accounts to be posted to. The system debits the customer account specified in the
real estate contract and credits the income account in the case of lease-out contracts. These settings are
mandatory, and without them you cannot execute the periodic postings for real estate contracts.
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In REFX, the accounting flow type depends on the condition type. We need to assign the condition type
to a flow type, which you then link to reference flow types for three different scenarios:

¢ Condition amount is increased retroactively
¢  Condition amount is reduced retroactively
e Object transfer postings

You then assign the flow type and reference flow types to account symbols that in turn are assigned to the
GL. The conditions on the real estate contract create cash flow items, which are marked as plan items with a
due date. These plan items display the account determination (based on the flow types that are assigned to
the condition types), payment terms and parameters, posting parameters, as well as distribution rules.

Account Symbols

Account symbols represent GL accounts, with one account symbol being created for each GL account used.
Account symbols are used instead of the actual GL account, because country-specific GL accounts can be
assigned to just one account symbol. Examples of account symbols are shown in Figure 4-24.

Change View "Account Symbols": Overview
D Newentres BE DR B B

Account Symbols
— Account Symbol l_Accmml: Symbol Name _Fﬂ
. s 'FS;'I".'?.“-‘T:’TTTET."."?‘?- ec ! =
100 Debit-Side Rent Revenue >
101 Debit-Side Other Revenue
1102 Deb.-Side Flat-Rate OC Revenue
'106 Debit-Side Rent Revenue OwnUse
1107 Db-Side Clearing AP OC OwnUse
;108 Vacancy: Imputed Rent Expense
: __}'109 Vacancy: Imputed Rent Revenue
}'110 Db-Side RentEarnings Reduction
113 Own Use: Rent Expense
118 Vacancy: Modernzation Expense
;200 SCS: Fuel Opening Amount
201 SCS: Fuel Addition
202 SCS: Fuel Removal
_ l‘204 SCS: Settlement Vacancy OC
|205 SCS: Revenue -
206 SCS: Settlement Own Use OC v
« ) <«

Figure 4-24. Account symbols
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Account Symbols to Flow Types

The final step in configuring the account determination is the assignment of account symbols to flow types
(Figures 4-25 and 4-26). This ensures the correct GL assignment for each condition based on the posting
requirements.

Change View "Account Determination”: Overview
D Newenties D E DO E B B

| Account Determination

' Flo... Acct Dete... Flow Type Name |D/Debk Account s... € Credi Account <[}

f. 1000 rent _|D D+ S 100 -

| j1001 Basic rent recevable D D* S 100 =

| Jr002 Basc mt credit foll.-up post. S 100 D D*

i_wos Basic rent vacancy S 108 5109

| [1003 M Basic rent vacancy S 118 S 109

ll 1004 Basic rent own use S 113 S 106

| j013 Instaliment Payments D D* D D*

| 1014 Writeoff of Iirecoverable Debt S 700 D D*

023 Vac.basi rent folow-up post. S 108 S 109

| 1023 ™ Vac.bask rent folow-up post. S 118 S 109

| 1024 Own use basic rent f.u.post. s 113 S 106

| 1033 Vac. basic rent f.u.cred.post. S 109 S 108

| 1033 Vac. basi rent f.u.cred.post. S 109 S 118

| |1034 Own use basic rent f.u.cr.post S 106 s 113

I: 1040 Basic rent transfer S TREV S 100

| j1041 Trsfr. basic rent receivable S TREV S 100 -

|_ 1042 Trsfr. fol-up basic rent crd s 100 S TREV v
1) qip

Figure 4-25. Assignment of account symbols to flow types
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'mmwmmﬁm
D Newknties DE DR B R

Substitute Account Symbols
| Ch... Account Symbol  Account Symbol Name Spe... G/L account Short Text AtARFSCY
INT & No Account Needed 1
_ |IHT 100 Debi-Side Rent Revenue 241000 Rental rev. 3rd pty
INT 101 Debk-Side Other Revenue 241050 Other rental rev.
9T 102 Deb.-Side Flat-Rate OC Revenue 841070 Rev.flat rate o.cost
INT 106 Debi-Side Rent Revenue OwnUse 241080 Rental rev. own use
INT 107 Db-Side Clearing AP OC OwnUse 241099 RE Allocate prepymnt
_ |INT 108 Vacancy: Imputed Rent Expense 470700 Accrued vacancy rent
INT 109 Vacancy: Imputed Rent Revenue 841700 Accd vac.rent rev.
INT 110 Db-Side RentEamings Reduction 888900 Rntl sales deduct.
INT 113 Own Use: Rent Expense 470000 Occupancy costs
| INT 118 Vacancy: Modemization Expense 451000 Building maintenance
INT 204 SCS: Settlement Vacancy OC 470520 RE Rent uni settl.
|INT 205 SCS: Revenue £41050 Other rental rev.
INT 206 SCS: Settlement Own Use OC 470580 Settl.own use op.cst
| |INT 207 SCS: Revenue Own Use OC 841580 Rev.own use OC sett.
| [mNT 208 SCS:Writeoff AP OC Own/Vacancy 470590 Write-off AP op.cost
JINT 209 SCS: Clearing AP Vacancy OC 470750 Cg vcy op.cst adv.p
4 b

Figure 4-26. Replace account symbol with GL accounts

One-time Posting

This section will look at the one-time posting process.

Menu Path

SAP Easy Access Menu » Accounting » Flexible Real Estate Management Accounting » Single Documents
» Posting Activities » Post Using Posting Activity

Transaction Code
RERAOP

Procedure
Follow these steps to carry out a one-time posting:

1. Start the transaction using either the menu path or the transaction code
(Figure 4-27)

54



CHAPTER 4 © ACCOUNTING

@2 Reset to Default @& = [P

CoCd/Mandate _Ioocu‘[ PostingActivity [ﬁ
Doc.Head.Data
(&) (&)= EE)

| Det| CoCd “ Doc. “ Position | AccTy D/C | Vendor Customer G/L Account| Amount Tax Amount Crcy FTy

’_i Pmnt/Dunn.Data |~ Additional Data |

Figure 4-27. One-Time Posting screen

2. Press F4 to get the list of posting activities from the drop-down menu (Figure 4-28)

[ Restrict Value Range (1) 12 Entries found X

' N

(v]E]FH RS

Post. "~ Posting Act. Descr. 'Gro_ Group Descrip Actv. Stand.Co_ Manag.Co_ CondoCo
CNCO10  Receivable RO for Contract 0010 On Debit Side
CNC020  Receivable Distrib. to Object 0010 On Debit Side
CNC040  Vendor Invoice for Tenant 0030 On Credit Side

Figure 4-28. Posting activity list

3. Double-click on the “Receivable RO for Contract” activity.

4. Asrequired, complete and review the following fields, as shown in Table 4-7, and
click on @ (Figure 4-29).
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Table 4-7. Real Estate Contract

Field Name Description Value

Contract Description of the contract 4
Document Date  Description of the document date  20/06/2016

Amount Amount to be received 8000

One-Time Posting: Receivable RO for Contract
92 Resetto Default  £8 | %

| Basic Data
CoCd/Mandate [0001]  Puna Multinational Retail PostingActivity [cnco1o Receivable RO for Contract
Contract [« ] Leaseoutof departmen. CustomerPartner  |OAE-CU-04 | Samurai Fireworks LTD
Document Date [20.06.2016] Reference
Amount [e.000, 00 leor | House Bank/Act | | /[ |
Tax Amount [1.103,45 | Tax Type/Group  |MWST| / |FULL |

Doc. Header Txt |Rent Receivable |

%) poc.Head.ata

(] [ )] () ) (=)

Det CoCode “ Doc. “ Rem AccTy |D/C Vend | Customer G/LAcc Amount TaxAmount Crcy FTyp Object ID
» o001 1, 1p s 34 8.000,0  1.103,45 EUR 1000 REC0001/4

0001 2S H 841000 6.896,5 1.103,45 EUR 1000 RO 0001/1/1

Figure 4-29. One-Time Posting: Receivable RO for Contract screen

5. Clickingon E will post the entry. Click on the document to get list of
documents in accounting (Figure 4-30).

One-Time Posting: Receivable RO for Contract
P QG AYY E QT B<e B HWarN

& Baf. Tres. Referesce ey Log.Sywtes Tres Ceer  BesderTest Cols Dos. Dete Fetng Dete Trasailete Tesr Fericd Type e
Stem 35 Amcent Crey 3iise Oete Busd T Tex Jur. Test /L Msely /L Aocoume/Customer/Veador Fiyp Bef. Cate Cmdest ID  Clearing
(008 MEact DH0COMICLH00N0N e Bant receveble $001 20.04.2034 01.07.2014 01.07.29%4 U4 T EA 02000OIII0LEREON 1600000001
1 0.000,00 ETR 91.07. 204 AL Debitor £a1llgr 01.07.2004 140000 03000000 M Samirel Firewsres LTD 1800
H 006,00 TR A Sachicato Lm Naben LLHE 3L Revesce from Third-Perty Tespe Best 1000 o 021/13
3 1.183,43- £ A 173000 Dutpet tax
Documents in Accounting

160H0000I1 | Mecertrg docsmers |
0100000131 Controlng Documert
OR0MI0 RE Document

QA sewws | orgra socument | QI X

Figure 4-30. One-Time Posting: Receivable RO for Contract screen and List of Documents in Accounting popup
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6. Double-click on accounting document number 1600000001 (Figure 4-31).

™ . Display Document: Data Entry View
YEA G Hran 330wk umency "G Ladoer View

a2 Entry Vew
Documers N mtser }cc-::o:o: :: Compary Code £031 Fecal Yewr 3016
Documeet Date 20.0€.201¢ Postng Date 01.07.201¢ Pend 7
Palerence 00009201 EREOY CoasLommp o,
Currency { a1 " Ledger Group
QAN E ). QISR Je . B
€ " Bm S Account  Descroten _ Amount Cum.  Tx Trs
0 10 M Samury Freworks LTD 8400000 R A

4 30 P00 Rertal rev. 2nd pty 089833 IUR A

3 % 17500 Outowt tax 110043 BR A M

Figure 4-31. Display Document: Data Entry View screen

Accrual/Deferral Postings

An accrual of an expense refers to the reporting of an expense and the related liability in the period in which
it occurs, and that period is prior to the period in which the payment is made. An example of an accrual for
an expense is when the electricity consumed in December, but the payment will not be made until January.

A deferral of an expense refers to a payment that was made in one period, but will be reported as an
expense in a later period. An example is the payment in December for the six-month insurance premium
that will be reported as an expense in the months of January through June.

An accrual of revenues refers to the reporting of revenues and the related receivables in the period in
which they are earned, and that period is prior to the period of the cash receipt. An example of the accrual
of revenues is the interest earned in December on an investment in fixed deposit, but the interest will not be
received until January.

The system can calculate accruals and deferrals to the day or month. The system differentiates between
accruals and deferrals, and Accrual Engine is used for posting accruals and deferrals in REFX. Standard
settings make it so that data is transferred from REFX to Accrual Engine, and at the same time accrual
postings are made.

Settings for Accrual/Deferrals

Copy the settings for the REFX application component that are provided by SAP in the standard system,
and then modify your enterprise structure (company codes, accounting principles, and so on) as required.
Change your settings in the following IMG activities:

1. Create accrual types for the REFX component by clicking Define Accrual Types
and filling in the Applic. Component field (Figure 4-32), which takes you to a
screen where you (Figure 4-33).
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Display IMG

% @5 | Exsting BC Sets &y’BC Sets for Activity  &y*Activated BC Sets for Activity  [HIRele

Structure

Taxes

Dunning

Payments

Inconhg Payments Control

v v v v w

Jork Area: Entry x

@; @ Defne Accrual Types
4 Derived Accrual Types

Figure 4-32. Determine Work Area: Entry screen

Change View "Define Accrual Type": Overview
9 Newekntres (@ @ > &

Component Re |

Define Accrual Type

AcalType AcaPs  Opening E... Period Pos... Cosng En... Derved  Name i
qm Galgises~ [V @ ) (] Accrued Costs: Cc
| RNCORO Only Pe_ v V! vl [v] ) Accrued Costs: Re
~ RNRVCN Only Pe. ¥ ! ! ! (] Accrued Revenue |
‘1 Only Pe_ ¥ [v] [v] [v] ) Accrued Revenue
' | ‘mcocu All w (V! [ v N Transitive Costs: C
_____ JTRCORO A1l A [v! (v (v O Transitive Costs: F
l JTRRVCR All - [V [V (v ) Transitive Revenu
__[TRRVRO All v [v] [v] (v ) Transitive Revenu

Figure 4-33. Define accrual types
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2.  You need to enter an accounting principle for the REFX component in Define
Customer Settings for Components (Figure 4-34 and Figure 4-35)

Change View "Accounting Pn". =) " overview
9 Newenties DE R M &

Accounting Principles
Ac... Name/Description of Accounting Princole {iii
I_'_vi'f'aﬂ_'seneralf Accepted Accounting Principles -

IAS Intemational Accounting Standards

Figure 4-34. Define customer settings for components

Change View "Possible Combinations of Company Code & Accounting Princi

% NewEntes D E DR B B
T =
Component LE P
Possble Combinations of Company Code & Accounting Principle
__ Company ... Accounting Principle i

10001 IAS —
| —

Figure 4-35. Assign accounting principle to company code

3. Enter a standard accrual method in Define Standard Settings for Accrual
Calculation (Figure 4-36)
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| Change View "Accrual Type Settings": Overview
D Newentes B E D E B B

Component R |

Accrual Type Settings
__Ac... Accri Type  Def. method __’zﬁeroVi_m
| |IAS ANCOCN m 20 |-
~|IAS ANCORO LINEAR_PER |
IAS ANRVCN  LINEAR_PER 0
. |1As ANRVRO  LINEAR_PER 0
. l1As TRCOCN  LINEAR_PER 0
| |IAS TRCORO  LINEAR PER 0
IAS TRRVCN  LINEAR PER 0
| |IAS TRRVRO  LINEAR_PER 0

Figure 4-36. Define standard settings for accrual calculation

Ee

To customize REFX, assign the necessary accrual types from the Accrual Engine to
the flow types for which accruals/deferrals are posted. Choose the following path:

SAP Customizing Implementation Guide » Flexible Real Estate Management (Enterprise
Extension) » Conditions and Flows » Flow Types » Define Flow Types (Figure 4-37).
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D Newentes DE DR B R

Flow Types
__FTyp Flow Type Name o/ AaType(Ac AaTyp(Def FTyp
_ EGOBJBaﬂc rent Debit Posting ¥ ANRVCH TRRVCH
_|1001 Basic rent receivable Debit Posting ¥ ANRVCN TRRVCN
1002 Basc mt credit fol.-up post. Credit Posting ¥ ANRVCH TRRVCN
1003 Basic rent vacancy Debit Posting -
1004 Basic rent own use Debit Posting ¥ ANRVCN TRRVCN
1013 Instalment Payments Debit FPosting -
| 11014 Wiriteoff of Iirecoverable Debt Credit Posting -
1023 Vac.basic rent folow-up post. Debit Posting v
1024 Own use basic rent f.u.post. Debit Posting - ANRVCN TRRVCN
1033 Vac. basic rent f.u.cred.post. Credit Posting i
- 1034 Own use basic rent f.u.cr.post Credit Posting ~ ANRVCN TRRVCN
1040 Basic rent transfer Credit Posting ¥ ANRVRO TRRVRO
1041 Trsfr. basic rent receivable Credit Posting ¥ ANRVRO TRRVRO
1042 Trsfr, follup basic rent crd Debit Fosting * ANRVRO TRRVRO
1044 Transfer basic rent own use Credit Posting ¥ ANRVRO TRRVRO
11064 Trsf. fol-up basic rent own Credit Posting vANRVRO  TRRVRO
1074 Basic rent own f.u. credit Debit Posting ¥ ANRVRO TRRVRO

Figure 4-37. Define flow types

| Accrual Engine - Account Determination: Change Strategy

5. We create the accrual types for accruals and deferrals for the REFX component as

follows:
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SAP Customizing Implementation Guide » Flexible Real Estate Management
(Enterprise Extension) » Accounting » Accrual/Deferral » Accrual/Deferral
» Accrual/Deferral Posting » Account Determination » Simple Account

Determination » Define Set of Rules (Figure 4-38).

y @haa o2HG 6

Accrual Engine - Account Determination

Steps in Logical Order
St... Ma... Step Type Description
:[1 Derivation rule Document Type
2 Derivation rule Accounts

Figure 4-38. Define set of rules
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Here we entered the document type for each accrual type and need to enter the account for each given
accrual type.

Conditions in Foreign Currency

So far we have seen conditions in local currency; however, let’s see the activation of conditions in a foreign
currency.

Activate Conditions in Foreign Currency in Company Code

The first step is to define the default currency for each company code. If the company is to allow a condition
currency that is different from the company code currency, then the “Diff Condition Currency” option must
be selected.

Define Translation Date Shift Rule

The translation date shift rule defines how the system determines a date on the basis of a starting date that
was entered. You have to define translation date shift rules if the following applies: You use conditions in

a foreign currency, and you do not want the system to determine a fixed date for the currency translation.
Instead, the date entered should only serve as a starting date for determining the translation date.

FASB 13

FASB 13 specifies that irregular rent payments and lease incentives be recorded on a straight-line basis.
Based on US GAAP, the company needs to record the following entries into the general ledger:

Straight-Line Requirements

SAP has provided a FAS13 sample BAdI. This BAdI may be implemented in order to automate the straight-
lining of entries associated with irregular rent payments and lease incentives. At the time of Go live , FAS13
functional specification document containing detailed requirements and developments may be prepared.
Existing leases may be excluded from the FAS13 calculation, because the values being amortized may not
match the system-calculated values due to the timing of the conditions and recognition of all one-time
payments that are FAS13 relevant. In order to exclude leases from this calculation, a custom table with
company code, contract number, and an exclusion indicator can be created listing all existing leases at the
time of “go-live”

Tl Allowance and Tl Reimbursement

Tenant improvement (TI) allowances are incentives provided by landlords with which tenants can modify

a space to meet their requirements. FASB requires the incentive be offset against rent over the course of the
lease term. Additionally, because the lease term is generally longer than one year, the long-term portion of
the TI allowance must be reclassified into the long-term accrual account. Each month, the current portion of
the long-term accrual should be reclassified to the short-term accrual account, as the accrual is amortized.
Because a TI allowance requires that a receivable be set up on a lease-in (vendor) contract, a special GL
indicator will need to be configured to appropriately classify the receivable and prohibit the receivable from
being offset against rent expenses.
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Key Aspects

Key aspects to be considered in RE accounting are as follows:

When SAP Real Estate is activated, real estate-specific fields are made available for
use within the various finance modules. To use these fields, the field status group
should be changed to allow an “Optional” entry. The real estate cost object may then
be used just like any other SAP cost object.

Generally, vendor master records will be created by the accounts payable
department, and the corresponding landlord with vendor account is created
automatically. This automation should only create business partners with the role
“Landlord w/ Vendor Account” if the vendor is specifically for real estate. However,
all invoices related to real estate should be posted directly to a real estate object.
The real estate object will eventually settle the expenses with the real estate cost
center. It is critical that all costs are posted to the real estate object to enable full cost
allocation to all tenants.

With the activation of real estate accounting, the real estate cost objects become
available for use within FI postings, but the field status for group “Real Estate
Management” must be marked as an optional entry. The following field status
groups should be modified to allow postings to real estate object.

You can post conditions for withholding tax using RE posting processes. You can

use this function, for example, in the United States to deal with sales tax on lease
payments. When a contract is created, the tax indicator is assigned to the posting
parameter. During periodic processing, the tax payment is reduced from or added to
the payment amount based on the tax configuration. The tax amount is paid directly
to the appropriate tax authorities.

A consistent issue most organizations encounter is the lack of ability to link fixed
assets to a building or property. To alleviate this issue, the real estate key (IM Key)
will be displayed on the asset master record for assignment to a real estate object.
Additionally, users may assign fixed assets to a building or property object through
the architectural view.

The “Define Screen Layout for Asset Master Data” asset classes must be identified
who must have the real estate indicator.

In order to receive depreciation postings to a real estate object, the account
assignment object’s IM Key must be activated for both expense and balance sheet
postings. The account assignment is then assigned to each company code and
depreciation area that has real estate assets.

Service Tax

In India, companies leasing buildings or properties for commercial purposes are required to pay service
tax to the corresponding federal tax office. Real estate contracts are considered to be contracts for services
and not for goods, and therefore, from a business point of view, in India no value-added tax (VAT) needs to
be maintained in the contracts, only service tax. From a technical point of view, the service tax is handled
like VAT. It is levied on the services rendered and is applied on the total price of the service. For lease-out
contracts, it is a deferred tax that is levied at the time of the incoming payment.
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In cases of commercial contracts, the owner of the real estate object reports and pays the service tax to
the corresponding tax authorities. The geographical location of the real estate object determines which local
tax authority the service tax should be reported to. The owner of the real estate object enters the tax office
information in the real estate object master data. Residential contracts are not subject to service tax.

The business place represents the organizational unit responsible for collecting service tax. You
maintain business places in the following master data of Flexible Real Estate Management (REFX):

e  Business entities (Sites)
e Buildings
e  Properties (Land)

You fill in the required customization settings. You might maintain business entities, buildings,
properties, and rental objects. You assign the objects to your commercial contract and create conditions
for your contract with tax types and tax groups that correspond to the service tax. Each month, you make a
periodic posting of your commercial contract. Whenever the tenant pays the rent for the real estate object,

you post the incoming (partial) payments with the Incoming Payments program and account for the service
tax in the GL tax accounts, and then you make a payment to the tax authorities.

Summary

We have seen how accounting is managed in SAP REFX, including different types of postings, how to do
areversal, and how REFX updates accounting data in RE object. Periodic postings create accounting,
controlling, and RE documents that are updated within real estate contracts. We have also discussed some of
the key aspects of real estate contracts from an accounting perspective.
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Business Integration

This chapter will explain how SAP REFX integrates with the SAP Asset Accounting (AA), SAP Plant and
Maintenance (PM), SAP Project Systems (PS), SAP Customer Relationship Management (CRM), and SAP
Document Management Systems (DMS) modules. The chapter is divided into the following topics:

e Integration with Asset Accounting
e Integration with PM, PS, and CRM
e Integration with DMS

e Integration of CAD and GIS

The SAP Flexible Real Estate Management solution is used by organizations in various sectors, such as
retail, technology, banking, heavy industry, airports, oil and energy, utility energy, and many others. All of
these industries have multiple production sites, gasoline stations, warehouses, and ports located in owned
or rented property. SAP REFX helps these companies to manage the real estate assets, such as for property
maintenance, and to assess the profitability of individual branches and outlets. SAP REFX has strong
integration capabilities and can be used by organizations with an SAP backend and also by companies
operating other ERP systems. It naturally integrates with other SAP modules, industry solutions, and SAP
business objects. It is capable of integrating with third-party solutions and enables operational efficiency
and attainment of business objectives for different sectors using the solution.

REFX provides seamless integration with other SAP modules that cover things like Fixed Assets, Finance
and Controlling, Sales and Distribution, Project Management, Investment Management, Plant Maintenance,
and HR. The ability to integrate with the Microsoft Office software package helps the solution’s users to
communicate with vendors, customers, and business partners who are associated with a property. In such a
case, it is possible to use SAP REFX for lease agreements, to send invoices to tenants, and to order additional
maintenance work. You can generate dynamic reports, which can then be uploaded to Excel.

Integration with Asset Accounting

The Asset Accounting (FI-AA) module is used for managing fixed assets and providing detailed information
on transactions regarding fixed assets. The R/3 Asset Accounting module transfers data directly to and from
other SAP modules via its integration capabilities. When you purchase an asset, you can post an entry from
the Materials Management (MM) module directly to FI-AA, or when it is constructed in house, all the costs—
like material, labor, and services—can be posted to a “Work in progress” account within the work breakdown
structure (WBS), which can then be settled to an asset account.

The link between real estate objects and an asset is established by entering details of the real estate
objects in the asset master under the time-dependent tab, and it is used as an account assignment object.
Correspondingly, we need to assign the relevant asset number in the Assignment tab of the Rental Objects
screen. A real estate object can be used as a depreciation account assignment after following certain steps.
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We need to release the real estate object from the RE master data dialog for account assignment and then
manually maintain the real estate account assignment in the Time-dependent tab of the asset master
record. The use of the real estate object as an account assignment for depreciation is only possible if the
corresponding settings are made in the Customization screen of the Asset Accounting module.

Customization in Asset Accounting

The following are the activities to be carried out for the integration of Asset Accounting with REFX.

Master Data Screen Layout

We have to change the configuration settings for Asset Accounting in the Master Data screen, defining a
screen layout rule. In the screen layout rule, under time-dependant data section, we have to select the “field
group rule” option for a real estate object.

Integration with GL

Now, we have to define the field status variant and select “Real Estate Management” under that.

Additional Account Assignment Objects

In this step we will handle settings for additional account assignment objects—settings like cost center,
investment order, and real estate object. We need to activate additional account assignment objects (IMKEY)
so that transactions can be posted to the general ledger. Real estate objects like business entity, land,
building, and rental object can be set as account assignment objects.

The standard reports are available in REFX for object assignments in Buildings/Rental Objects (ROs),
and depreciation values can be checked in asset reports.

Let us take, for example, a building structure at a mall that is partially used for internal purposes by
a company while the remaining space is let out to different tenants, such as shops, bank, commercial
establishments. etc. In SAP FI-AA, you capitalize the building as one structure, and depreciation and
maintenance costs are captured for the building as a whole. This is as per statutory and accounting
requirements of the respective country. You do not capitalize each unit of the building separately in Asset
Accounting, as shown in the following screenshots (Figure 5-1). The asset master record for the building
is created in FI-AA, and under the Time-dependent tab you can see that the real estate object is assigned
(Figure 5-2).

Display Asset: Initial screen

Master data Deprechtion areas  Asset values

r -
Asset LM _p
Subnumber 0
Company Code 0001

Figure 5-1. Asset master record’s Initial screen
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Interval from 01.01.1900 to 31.12.9999

Busness Ared fooo1]
Cost Center I
Mantenance order [_l

Locaton Juus—
Room | | -
Real Estate Key BU 0001/1/

Figure 5-2. Asset master record: Time-dependent tab

However, all of the sub-units in the one building are captured as separate real estate objects by SAP
REFX. You need to enter these objects in the asset’s master screen in FI-AA and enter the asset number
generated in FI-AA in the Assignments tab of the rental object (Figure 5-3 and Figure 5-4). You may also
enter the business entity in the asset’s master record.

 Bulidiog

% 208 80 Gedeovect...

Bukdng
Company Code !& Puna Mutnational Retal
Bushness Entty 1 | Mt

Bukdng 2 | Malbidg 2

Figure 5-3. Rental object: Initial screen

67



CHAPTER 5 * BUSINESS INTEGRATION

(% .| Building 0001/1/2 Display: Assignments
s P00 HAHFG P MRS AE0D A

Bukdng 0001/1/2 i) Mall bidg 2
Genen Data_| Dates | Addtional Data_ | Ftures/Fitngs | Values | [ Measrements | Option Rate Methods | Postng | Partners . Assgnments |

5 RO e L)) F)R) ) (15 @)
&% Object Herarchy Name | From  To
" ﬁ Asset Assgrment
* [B P 0001/10000/0 buirdng
+ O Functional Location Assignment

' A
1= J
Asset Detals
Company Code 000
st 10000 Subnumber °
Vald From Vald To

Figure 5-4. Rental object: Assignments tab

Integration with PM

SAP PM module provides a comprehensive solution for all maintenance activities performed within the
organization. Let us take an example of an airport building. Various real estate objects that are part of the
building need maintenance. You may have a plant in the same structure, and it may be necessary to ensure
regular and preventive maintenance tasks. Some examples of maintenance are cleaning of premises,
repairing various systems, preventative maintenance of elevators and air conditioning systems, and many
other such services. Airport authorities can use the Plant Maintenance module to manage their real estate
objects. We can use the Customer Services module for real estate objects used by tenants, customers, or
other companies within group. The master data objects of both components are same.

Functional locations in the PM and CS components describe the fixed, unchangeable parts of real
estate, such as maintenance groups or rooms. Integration with the SAP REFX component happens by
assigning functional locations of the PM and CS components to the real estate objects in the usage or
architectural views.

The architectural view controls the PM integration with REFX. Functional locations can be
maintained at the plant, building, and site levels. Functional locations can be assigned to real estate
master data either manually or automatically. The user can create notifications or work orders from
the architectural hierarchy for these functional locations, and all notifications and orders that have
been linked to a building, property, or site will be displayed through the architectural hierarchy. In
this configuration step, the architectural object is defined for those transactions for which object will
be used to create notifications and work orders. Notifications may be created at the site, building, and
property levels.

You may use functionality for the automatic creation of functional locations from the architectural
hierarchy. However, there has to be a business requirement to drive functional locations to lower levels, such
as part of building or room.
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Integration with PS

SAP PS is an integrated project management tool used for planning, managing, and controlling projects; it
supports the entire project lifecycle from planning to invoicing. Project System is used for new project and
development work like construction projects that have a certain time cycle for completion. Let us take the
previous example of an airport where we have to construct a runway with other facilities around it. You may
have to start with design, drawing, consultancy expenses, and so on. You have to procure materials and
incur labor costs, and after completion of construction, you must transfer all costs to create and capitalize
assets. You need to capture these costs until completion in a separate account assignment object—or work
breakdown structure (WBS)—and settle it with the asset master data created in FI-AA, where the cost value
is posted and then linked with a real estate object.

You can assign a complete project (project definition with several WBS elements) or parts of a project
(one or more WBS elements). In the application, you maintain the assignment in the Assignments tab of the
relevant data object. However, you must have already enabled the assignment in Customizing before you
can do this.

The PS component does not have an attribute that you can use to maintain the assignment. You may
use other ways, like configuring the project number in such a way that part of the number contains the
relevant information to represent the assignment.

Integration with CRM

The integration point between CRM and REFX is the real estate master data. SAP CRM integration is
available to cater the service/complaint management needs of SAP REFX. We can define the product
or service that is the subject of the complaint by entering a reference object for an item. You can enter a
reference to products, installed base components, or objects (e.g., rental objects, buildings, land, business
entities). Let us take the same example of an airport where space is allotted to a customer for duty-free
shops, cafeteria, and so on. Any complaint about maintenance or other issues related to space allotted or
a specific service request is sent with a reference to the rental object that is the property created in REFX.
Besides this, we can also automatically create functional locations upon REFX object creation, which can
be updated as an installed base in SAP CRM. We can use this functionality of SAP CRM while having objects
linked to the SAP REFX object.

SAP provides a business role called Real Estate Professional (/CRMRE/PRO) that provides a user
interface that enables you to manage campaigns, leads, and opportunities for your real estate.

SAP also provides a business adapter object called Real Estate Rental Object (/CRMRE/ROBJ) and
a customizing adapter object called Rental Object Customizing Table (/CRMRE/CUST_RO) to enable
replication of data for real estate objects like entity, RO, land, and building from SAP ECC. These real estate
objects exist in SAP CRM as objects, but replication of the real estate objects is one-way only, and we cannot
do it reverse.
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Campaign Management for Real Estate

We can create campaign types using the Real Estate Campaign (CCM_RCPG) Ul scenario. When we create a
campaign using one of these campaign types, a new assignment block of rental objects is made available. In
this assignment block, you can enter the rental objects that you want to market. Let us take the example of
the airport where we have vacant places to be given for commercial purposes; we can create a campaign for
letting them out and can also perform availability checks for the same places.

Lead Management for Real Estate

A new transaction type called Real Estate Lead (LDRE) provided by SAP helps in lead management for real
estate. When we create a lead using this transaction type, a new assignment block of rental objects and a new
date type of “Expected Contract Period” are made available. We can enter the rental objects that are available
for lease-out in the rental objects assignment block. The expected contract period date type enables system
checks to verify the occupancy of a rental object during the specified period.

Opportunity Management for Real Estate

A new transaction type called Real Estate Opportunity (OPRE) helps in opportunity management for real
estate. When you create an opportunity using this transaction type, a new assignment block of rental objects
and a new date type of “Expected Contract Period” are made available. We can enter the rental objects that
we want to rent in the rental objects assignment block. The expected contract period date type enables
system checks to verify the occupancy of a rental object during the specified period.

Integration with DMS

Document Management System in SAP REFX enables you to store the documents involved in the rental
management process (such as agreements, legal documents, land records, tenant ID proofs, any legal
documents, master data summaries, letters, contract forms, presentations, structural drawings, or photos
of buildings/properties, etc.) The SAP REFX system is data intensive and is used for maintaining complex
land records. Let us take for an example an oil and gas company that has a refinery as its production unit
and retail outlets spread across regions distributing gas to vehicle owners. These retail outlets, or gas
pumps, are constructed on either purchased land or leased land. Each piece of land has different records,
agreements, designs, and so forth that need to be referred to for lease payment or at the time of legal
disputes. DMS is used by organizations to maintain complete data against real estate objects—which is
land in this case. It improves business value greatly, as companies do not have complete visibility as to
area of land or lease terms disputes, if any, and integration of real estate with DMS helps to address these
painful areas. We can select the DMS of our choice; SAP DMS is also available along with third-party
DMS. We can also manage the SAP REFX workflow through DMS. SAP DMS, when used with REFX, will
require the creation of a dedicated document type, which then will be used for uploading the soft copies
of documents(s).

We can follow this path for configuring DMS for SAP REFX:

SPRO » Flexible Real Estate Management (REFX) » General Settings for Master Data and
Contract » Document Management » Document Management System.

There is also an integration process for SAP REFX and DMS; SAP note 860779 is available
to explain that.
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Integration with CAD/GIS

Organizations have been striving to optimize their processes and improve efficiency by using SAP. GIS

is used for location-based information management, and SAP is used for other business requirements

at an overarching level. Both systems have strong points, and integrating both adds tremendous value

to a business. However, in spite of many attempts, no direct integration has been accomplished due to

the complexity involved in handling both systems. Integration of both is a win-win situation, as SAP can
leverage the spatial analysis capabilities of GIS and GIS can use the integrated business functionalities of
SAP. Most business data have a geographic or spatial component that can be geo-referenced on a GIS map to
visualize, understand, and interpret data, which is not possible through a spreadsheet or table. By visualizing
relationships, connections, and patterns in business data, GIS helps in making appropriate decisions

and increasing efficiency. The strength of SAP is its responsiveness to market changes and customer
requirements, which could be further enhanced with the integration of GIS applications into business
workflows. Development in digital technology and service-oriented architecture concepts made it possible
to embed GIS applications with different systems such as SCADA and SAP.

Let us take, for example, the utility and energy sector, where geographical mapping is a key element
for having an efficient decision-making processes for site selection, routing, resource allocation, planning,
and asset management. GIS gives businesses the geographic advantage to become more responsive to
daily business needs, such as land management, site selection, facility maintenance, emergency response,
construction activities, fleet management and tracking, equipment mobilization, pipelines routing, and
many others.

Integrating SAP REFX with CAD/GIS systems enables a visual interface for the architectural view. Master
data of a land register or business entity or building can be attached real estate object to view the (CAD) design
or (GIS) map of the property. We can make this assignment from either the usage view or the architectural
view. However, the system always copies the measurements from the architectural object to the usage object.

The unique ability of GIS to model complex spatial relationships is challenging in hierarchical SAP
structures, such as networks. GIS is also well suited to creating accurate SAP master data for attributes such
as distance or area for use in such activities. We need to check that for every SAP business object where a
graphic representation is desired, there is a corresponding feature in the GIS database. For example, a gas
company may wish to capture information about a gas connection provided with a building. Similarly,
details of water and electric connections can be located within a specific building, which is made possible
by functionality available in GIS. The linking of GIS features to SAP business objects is achieved through
foreign-key mapping, which can attach the unique ID for each SAP business object with a corresponding
GIS feature.

SAP REFX and GIS are integrated and used in some of the airports where the entire land and real estate
space is mapped in GIS to create a visual interface and be integrated with real estate objects. This helps to
keep close control over property and also to ensure effective utilization of the property.

Port trust authorities are also using these interfaces to control port trust land, which is large in size and
scattered; ensuring a close watch on such land is a challenge. These interfaces are further integrated with
DMS, where all the land records, drawings, designs, and agreements are stored along with RE objects, and
one can quickly get complete information about it.

Summary

SAP Flexible Real Estate Management provides seamless integration capabilities to connect with other

SAP modules—and non-SAP systems also—giving customers the best use of its functionality. SAP REFX
combined with GIS/CAD is big value add for many organizations with large real estate assets. They are able
to control assets effectively and ensure complete control of them.
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Service Charge Settlements

In this chapter we will explain the service charge settlement process and factors influencing it, as well as
describe the posting procedures. In this chapter, we will discuss the following:

e Infrastructure of service charge settlements

e  Pre-requisites to configuring a service charge settlement
e  Configurations for service charge settlements in REFX

e Define RE-specific account properties

Let us understand this using a business scenario.

Let us take an example of a mall where shops are let out on a rental basis to various units, like a fast
food restaurant, fashion stores, other retail shops, bank ATMS, offices, and so on, and common facilities
are provided and paid for by the lessor. Costs incurred for the maintenance of such facilities are paid by the
landlord for the mall as a whole and need to be recovered from all tenants based on usage. This requires a
system that will allocate costs among various tenants every month based on agreed upon parameters and
debit them for settlement. SAP Flexible Real Estate Management provides fully automated, accurate, and
transparent processes to ensure efficient service charge settlement processing. SAP REFX can help manage
services, maintenance, and repairs for a particular organization’s properties and also for the organization’s
customers’ properties. In SAP all the service charges are generally settled through settlement units, which
have to be defined for each service charge that needs to be settled. A new settlement unit has to be created for
each type of service charge that is defined in the service charge key and that participates in the settlement.

Another example is an airport where retail space has been let out to various units like duty-free shops,
bank ATMs, restaurants, and spas, and where space is also used for the internal operations of airport, like
offices, cargo handling unit’s break rooms, and so forth. The airport makes a total water and electricity bill
payment for the complete property, and that needs to be recovered from each occupant based on usage.
Water and electricity meters will provide usage details, and a service charge will be allocated among
the tenants and internal units based on usage. The amount needs to be debited to the tenant and to the
respective cost center of the internal unit. Apportionment of service charges needs to be clearly defined, as
all costs are not apportionable in simple ways, such as we do for water or power where you have meters to
capture consumption. Certain costs are not apportionable and need to have a logical, transparent basis for
allocation. Elevator charges paid by the airport authority may not be possible to apportion between tenants
who are using it—what is the basis for charging for it?

Service charge keys are created for the types of expenses that occur in real estate properties. Some of them
are apportionable and some are not. For example, property taxes and water supply costs are allocated to tenants
based on actual meters, but how do we allocate costs for the maintenance of elevators? We cannot keep track of
the usage of each tenant. We need to use some rational basis for allocation. The next step will be to apportion
the service charges among tenants who are liable to pay for the usage of such services. In REFX, you apportion
service charges based on the measurements defined in the rental objects. It can be done in a few ways.
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Various parameters based on which apportionment expenses can be made are:

e  Apportionment according to fixed values where a fixed amount that will be charged
to each tenant is agreed upon by the parties

e  Apportionment according to consumption values wherein you capture the number
of units consumed by each tenant for electricity usage and charge based on the total
units for which the landlord made a bill payment

e  Apportionment according to condition types

e Apportionment according to percentage shares where you agree to share a specific
percentage of costs between various units

e Equal apportionment where an equal amount is allocated to each tenant

e Apportionment for vacant rental objects where a rental object—say, a shop—is
vacant but you need to pay basis electricity charges and other charges and you need
to allocate it to a respective unit/cost center

Once costs are apportioned, a service charge settlement is carried out through contracts and invoices.
The tenants and service providers are entered into the system as business partners. The contracts are raised
with the business partners and are managed by the contract management system in REFX; the invoices are
raised and posted, as REFX is integrated with SAP Finance and Controlling (FICO).

Infrastructure of Service Charge Settlements

We need to create the following master data in order to carry out a service charge settlement.

Participation Group

Transaction Code

RESCPG

The participation group (Figure 6-1) is made up of tenants who are required to share common expenses
incurred for all. Rental objects are part of this group that participates in the settlement of one or more
cost elements. Example: water charges paid by the mall owner need to be recovered from all the shops
that are leased out for rent. We have to define the participation group containing these shops, which are
created as rental objects in the system. Business entities, buildings, land, and rental objects can be part of a
participation group. If a business entity containing rental objects is assigned, rental objects assigned to it are
also automatically assigned to the participation group. The participation group indicates whether the rental
object participates in the settlement. All rental objects assigned to a participation group participate in the
apportionment of costs, provided that this participation group is assigned to a settlement unit. For example,
if a building is assigned to the participation group, all of the rental objects belonging to that building are
automatically assigned. We can exclude individual rental objects from a participation group, and also assign
individual pooled spaces without including corresponding rental spaces. The apportionment of expenses
between the rental objects of a participation group may be done for a defined period. Hence, while creating
a participation group, we need to mention its validity period (Figure 6-2). Any expense beyond the validity
period will not be allocated to the rental objects within the participation group.
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Figure 6-1. Participation Group screen
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Figure 6-2. Participation Group Display: General Data
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Assign the Objects on the Assigned Objects Tab

Objects form a part of a participation group, and if you assign an object above the level of the rental object
(such as building, pooled space, or another participation group) to a participation group, all lower-level
objects within that object are automatically assigned as well. You can also exclude lower-level objects from
the assignment. For example, say you assigned a building but want to assign one or more rental units from
that building to another participation group. To do this, you insert the rental unit in the assignment table
and select the Exclude indicator. If you assign a pooled space, all lower-level rental spaces are automatically
assigned as well. If you only want to assign the vacant area of the pool, set the PS Only indicator.

Participation group “shops on second floor of mall” is created wherein two shops are selected to share
service charge costs (Figure 6-3).

Participation Group 0001/1/3 Display: Assigned Objects
¢ 72008 @8 Pp® OO K ED0 H

Participation Group lo001/1/3 '@ shops on 2nd fir

General Resubmission YSupplernemalv Texts YOvemews

[&)(%)E)ce)() (==L Q)
Objects of Particip. Group 0001/1/3

Ty. |ObjectType Object ID  Object Description From To PS Only Exclude
RO @ RentalUnit 0001/1/1  departmental store O 0
RO @ RentalUnit 0001/1/2  departmental store B 0

Figure 6-3. Participation Group Display: Assigned Objects

Two rental objects representing two shops of a department store are selected and assigned.
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Settlement Unit

Transaction Code

RESCSU

We have to create a settlement unit (SU) before we settle service charges. The settlement unit defines
the following:

The settlement period during which settlement is possible, defined in settlement
variants found in Customizing

The type of service charges, such as water or electricity, by means of service charge
keys

Nature and purpose of the service charge apportionment, such as landlord/tenant
apportionment or apportionment to tenants with any remainder assigned to
landlord

The measurement, such as electricity consumption in units or water consumption in
cubic feet, using units of measurement defined in Customizing

Rental objects like business entities, buildings, properties, and rental objects that are
part of participation groups

We have to create a new settlement unit (Figure 6-4) for each type of service charge mentioned in the
service charge key participating in the settlement. Cost collectors are defined for each settlement period to
enable costs to be posted to a settlement unit. The costs of a settlement unit are collected on a cost collector
for settlement for each settlement period. When we post to a settlement unit, the system determines the cost
collector based on the specified settlement reference date (Figure 6-5).

Settlement Unit
& &2 0B M giedt Object...

| Settlement Unit
Company Code 300_1 Puna Multinational Retail
BE of SU 1 Mal
Service Charge Key [1400] Elevator
Settlement Unit 3 | shops

Figure 6-4. Settlement Unit screen
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Figure 6-5. Settlement Unit Display: General Data
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Click on the Participation Groups tab to assign a participation group (Figure 6-6).

@® .| Settlement Unit 0001/1/1400/3 Display: Participation
¢ =2 720bH8 @A P IOF KED AR

Settlement Unit [0001/1/1400/3 &) shops
_ General Data | Posting Parameters /(P e

(&) =)[08) 62 =) (@)

Assigned Particip. Groups
Det Valid From | PartGrp PartGrp Name  Activity
p 01.01.2015 3 shops on 2nd fir

: 1.01.2015 - 0001/1/3
(&)(=)[08) 0[] =1 (@)

Objects of Particip. Group 0001/1/3

Ty. | ObjectType Object ID | Object Description From To PS Only Exclude
RO E RentalUnit 0001/1/1  departmental store 0O 3
RO @ RentalUnit 0001/1/2  departmental store 0O 0

Figure 6-6. Settlement Unit Display: Participation Groups
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Click on the Apportionment Rule tab to assign a settlement variant (Figure 6-7).

Settlement Unit 0001/1/1400/3 Display: Apportionment Rule
« = 208 A P OLOE S 82D B

Settlement Unit |0001/1/1400/3

“Option Rate Methods | Me

S[&) (=8 5) (L)
Settlement Period

Det Valid From SettVar | Settlement variant
p 01.01.2015 A001  Yearly, 01/01 to 12/31

@ 01.01.2015 : A001 Yearly, 01/01 to 12/31 - IAIvl
(&](F)68)62)) [=&L)
Distribution
Purpose of Apport. App.% MeasTp MeasTpName  DefUnit Vac. % RLKey | RLkey

Landlord/ Tenant Apportionment & 100,00 A200 Res./Use.Space M2 100,00 ZHEIZ  Zurich Heating

Figure 6-7. Settlement Unit Display: Apportionment Rule

Settlement Participation

Service charge settlement participation is automatically generated for each real estate contract each time

the RE contract is called up, as well as on the date of settlement. In so doing, the system assigns the service
charge keys of the settlement units to which the rental object(s) is/are assigned to the conditions of the real
estate contract. In the Contract Processing screen, choose the Settlement Participation tab. The rental objects
that are assigned to the contract are listed in the Selectable Objects table. When you have assigned the rental
objects to a settlement unit, the settlement participation appears in the Settlement Participation tab for each
selected rental object with the status @ Generated. You can change the participation type and the validity
period of the generated settlement participation of the rental object (Figure 6-8).
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Settlement Unit 0001/1/1400/3 Display: Cost Collector
¢ 720B8 £ L) P9 AOE S ED R

Settlement Unit [0001/1/1400/3 @ shops
General Data « Posting Parameters | Participation Groups YAppomonnm{ﬁule |4 ‘Optio

Rstatus |[@costs | | (&) 2] () 62)() (=21 | (@)
B stal StatusName StimtStart  StPrdEnd  Opened on  Closed Settled on Settimt ID
LA O Released 01.01.2015  31.12.2015  15.04.2016
i._l @ Released 01.01.2016 31.12.2016 15.04.2016

Figure 6-8. Settlement Unit Display: Cost Collector

Pre-requisites to Configuring Service Charge Settlement

To enable the use of REFX, we need to define a company code and controlling area at the enterprise level
and activate the Financial Extension (Application Indicator EA-FIN) within the SAP R/3 Enterprise extension
set. Also, activation of the BTE application (RE) is required to ensure business transactions events (BTE)
related to other modules. After this, the real estate extension needs to be activated (Figure 6-9).

" Change View "Activate Real Estate Extension™ Details
D D

Read the documentation carefully before changing this setting.

B oocumentation |

[V]Financials Extens. (EA-FIN) Active

[V)BTE Application (RE) Active

| Activate Real Estate Extension
[v|Extension Active

Figure 6-9. Activate real estate extension
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To enable the use of REFX, the following configuration is required to be set at the company-code level

(Figure 6-10):

| Change View "Company-Code-Dependent Settings": Overview
D & NewEntes DEDE B R

Company-Code-Dependent Settings

' CoCd CCTp
I ____ 0001 Standard Company Ccde
; IINOZ Standard Company Code
']HCOIL Standard Company Code

|PT01 Standard Company Code

Figure 6-10. Company-code-dependent settings

‘Accounting Syst  Company Code ... |

YIEL
vIF1
vIFI
v[FI

J Q<<

Various company codes can be created. An example is given in Figure 6-11 and Figure 6-12.

Change View "Company-Code-Dependent Settings": Details

P Newkntes M » @ B EF

Company Code 0001
| Company-Code-Dependent Settings
| Category

Company Code Type | Standard Company Code

| System
Accounting System [F1

| Rental Accounting
Resdual ems | | () Item Summariz.Active
| Fil Assignment [1Tax Summariz. Active
" IFil BA
[_|Accr.Dep.on PrdPstg

| Uniqueness of Object Assignment
" |FuncLoc Multiple | Asset Mandatory
|| Asset Multiple
["IWBS Multiple
|| Orders Mukiple
["IMultiple Cost Ctr

| [ Zero Tax Indicators

Input Tax Type 0% [MvsT)|
Input Tax Group 0% | KONE

Output Tax Type 0%  MWST!
Output Tax Group 0% [nonE

| [ Input Tax Dstribution

[¥|Company Code Opts

[ )InpTaxDist.Projects

[ Inp TaxDist.CostCtr

[ |InpTaxDist.PM Orders

InpTaxDist.Int.Order {No Input Tax Distrbution for Intemn.. «|

Figure 6-11. Company-Code-Dependent Settings: Details
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Defauk Units of Measurement Project Emor Issue No Message v
Area Unit M2 PM Order Error Issue No Message -
Volume Unit M3 Internal Order Error Issue No Message =
Unit of Length M Cost Center Ermor [1ssue No Message -

Figure 6-12. Company-Code-Dependent Settings: Details (continued)

e  R3-FIhas been activated as the Financial Accounting System.
e Input Tax Distribution

Company Code Opts - If this indicator is set, it means that option rates are to be
determined.

e  Rental Accounting
What if indicators are set against each item below?

e  Residual Item - Uncleared balance amount becomes a residual item that is
treated as a new open item.

e  Fill Assignment - Document line-item assignment is automatically filled.
e Item Summarization - Items will be summarized

¢  TaxLine Item Summarization - Tax items are summarized based on specified
criteria

e  Uniqueness of Object Assignment

It states whether the uniqueness of an object is to be maintained or not. Select
checkboxes for Functional Location, Asset Assignment, WBS Multiple, Order
Multiple, or Multiple Cost Center, which means you can have multiple real estate
objects set in the same time in the same period for the order. No checkmark here
means you can assign only one real estate object in the period. Selecting Asset
Mandatory means it is mandatory to assign the fixed asset to the real estate object.

e  Default Units of Measurement

Area Unit, Volume Unit, Unit of Length options specify the units of measurement
for the area, volume, and length per the company code as a default value for the
business entity.

In order to ensure the account’s assignment to a real estate object we need to activate real estate
management in the Controlling Area screen (Figure 6-13).
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Change View "Activate components/control indicators": Details
P Newkntes D E ©» & B E5

Controling Area Controling Area [0001] Puna Mutti retai Ltd
~ O8asc data Fscal Year [1992/to (9999
« &3 Activate component
+ (3 Assignment of comp
| Activate Components |
Cost Centers ent active v|
[TJAA: Activity Type
Order Management | Component active v
Commit. Management | Components active -l
ProfitAnalyss | Component not active vl
Acty-Based Costing [Component Not Active vl

{ [¥|Profit Center Acctg
¥ |Projects
| Sales Orders [Iw. Commit. Mgt
V] Cost Objects
'v|Real Estate Mgmt

| Other Indicators

7

J] Al Currencies
\¥|Variances
¥ CoCd Valdation

Alternative Authorization Hierarchies for Cost Centers

Figure 6-13. “Activate components/control indicators”: Details

Configurations for Service Charge Settlements in REFX

The Flexible Real Estate module comes under the accounting part of SAP and can be accessed in SPRO as
shown in Figure 6-14. SAP service charge settlements are a part of the SAP Flexible Real Estate management
module, which enables service charge settlement of all types to be incurred in SAP REFX.
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i Flexible Real Estate Management (RE-FX)

’ Basic Settings

4 Business Partner

» B  Address Management

’ Master Data

4 Contract

’ General Settings for Master Data and Contract
4 Conditions and Flows

’ Real Estate Search

4 Accounting

’ Adjustment of Conditions

» Sales-Based Settlement

’ Service Charge Settlement

» Controlling

’ Option Rate Determination and Input Tax Distribution

Figure 6-14. Service Charge Settlement node is found under Flexible Real Estate Management (REFX) in SPRO

Service Charge Settlement configurations are available in SPRO under:

Menu Path

IMG » Flexible Real Estate Management » Service Charge Settlement

Set Service Charge Keys

The service charge keys determine the type of expenses, and the settlement units determine the various
service charges that need to be settled.

Menu Path

IMG » RE-FX » Service Charge Settlement » Master Data of Settlement Unit » Service Charge Keys

Service charge keys are used for the settlement of expenses under different heads. Standard service charge
keys are available considering various heads of expenses required to be incurred. However, any new expense
head can be added based upon the requirements. Default values can be set for service charge keys (Figure 6-15).
The next step would be to enter the measurement details and check the heating value day’s indicator.
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Figure 6-15. “Service Charge Key”: Overview

A service charge key denotes the type of costs that a real estate object incurs. Not all costs incurred are
apportionable, and we need to distinguish between costs chargeable to tenants and costs that cannot be
charged to them (Figure 6-16).
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Change View "Service Charge Key": Details
D NewEnties @ B v @ B EH

Service Charge Key 1000

| Service Charge Key

Description
o —
Short Text Property Tax
Considered For [Considered for All Settlements
[v|Operating Costs (Not Heating)

[v|Can Be Apport.
["]Apport. Only for Commercial
["1Use Heating Value Days

. Directly Assigned Costs
Direct Cost Posting |SU Assignable to Account vl

| External Settlement
Acct Symb. Cost Acct

Default Values When Creating Settlement Unit

Measurement Type A200| Residential/Usable Space
Settlement Variant R001| Yearly, 01/01 to 12/31
MasterSU DistrbType | Measurement Type v

Figure 6-16. “Service Charge Key”: Details

SERVICE CHARGE SETTLEMENTS

Default Values for Distribution Rule of Settlement Unit

When a settlement unit is created, the system first checks if an entry was created for the given service

charge key. If there is no entry, then the system defaults to the measurement type that was entered in the
characteristics of the service charge key. Though default values can be mentioned in the Service Charge Keys
link, for some service charge keys that is not enough, since they need to settle, for instance, 60% by usable
space and 40% by consumption. In this step you can specify these more complex rules as defaults (Figure 6-17).

Menu Path

IMG » RE-FX » Service Charge Settlement » Master Data of Settlement Unit » Default Values for

Distribution Rule of Settlement Unit
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Change View "Defaults for Creating SU per SC Key": Overview
‘? New Entries E@E@E

Defaults for Creating SU per SC Key

'SCK |Short Text P... MeasTp \Appo... Heating V... Vac. [
| [1000 Property Tax AL 2002 ZHEIZ -

1300 Drainage AL RA003 ZHEIZ >

1400 Elevator AL 2005 ZHEIZ ‘

Figure 6-17. “Defaults for Creating SU per SC Key”: Overview

Settlement Variants

Any settlement needs a period for which it is required to be carried out. Settlement variant is an accounting
variant created for the period of the settlement. The variant can be a single period valid for 12 months or can
be various settlement periods. Users can create, edit, display, and delete settlement variants from the link
(Figure 6-18).

Menu Path

IMG » RE-EX » Service Charge Settlement » Master Data of Settlement Unit » Settlement Variants

Display IMG

% @3 | Existing BCSets &y°BC Sets for Activity & Activat

[= Choose Activity

'Name of Activity

Create settlement variant

Pe.:

Change Settlement Variant
Display Settlement Variant
Delete settlement variant

Figure 6-18. Settlement variants (create, edit, display, and delete)

The following is an example of one settlement variant, A005 (Figure 6-19). UM corresponds to the month,
UD to the day, and AD to the annual displacement, which is used to determine the settlement year
depending on the value date of a document for the service charge settlement.

88



CHAPTER 6

Display Settlement Variants: Settlement Periods

Settlement variant 'n005| Yearly 1/1/ to 31/12
[ Year-dependent
Settlement year

UM UD AD Settlement Period
2lz) | [ ]
A
o r
er e

Figure 6-19. Display Settlement Variants: Settlement Periods

Tenancy Laws

SERVICE CHARGE SETTLEMENTS

The tenancy laws of some countries provide rules for the distribution of heating expenses as per the specific
location (Figure 6-20). This determines if part of the heating cost will be passed to tenants or whether there

is a system to distribute it, as per the regional locations’ tenancy laws.

Menu Path

IMG » RE-FX » Service Charge Settlement » Master Data of Settlement Unit » Settings Dependent on

Tenancy Law: Apportion Vacancy and Reg. Location Key

Change View "Service Charge Settlement Settings Dependent on Tenancy L

D Newenties B E D E B R

Service Charge Settlement Settings Dependent on Tenancy Law

TLaw Tenancy law description Vacancy perc.rate |RegloclfT]
—-11 German tenancy bw O [v] =
|2 Austrian tenancy law O 2

|3 Dutch tenancy law 0O v

| |4 Swisstenancy bw 0 )

H| [

LIS Italan tenancy bw [

Figure 6-20. Settings dependent on tenancy law
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Heating Days

In case heating expenses are to be distributed as per regional location or as per percentage of the heating
area, the period and the percentage of the value of the expenses need to be selected. We need to define the
regional locations before carrying out such distribution.

Menu Path

IMG » RE-FX » Service Charge Settlement » Master Data of Settlement Unit » Heating Days
Refer to the following examples. Munich and Zurich are regional locations here (Figure 6-21), and the
heating value percentage (Figure 6-22) is defined against that.

Change View "Regional Location Key": Overview
%9 Newknties D E v B M R

Diglog Structure RL key Regional location key for heating value days BJ;

~ CYRegional Location Key [~ e 1o ——_— i
+ ((JHeating Value Days { , .
|ZHEIZ Zurich Heating

ZHEIZ1 Zurich Heating

Figure 6-21. Heating days: regional location key

Change View "Heating Value Days": Overview
2 NewEntes D E D E B B

Dialog Structure | RL key MUEIZ Munich Heating
~ [(JRegional Location Key
+ &S Heating Value Days

Heat.from HtVale i
H§01.01.2015 15,00 -

01.02.2015 12,00 v

01.03.2015 11,00

01.04.2015 13,00

Figure 6-22. Heating days: heating value days

Define Default Values for Current Occupancy Principle

We may define for each service charge key which default settings are valid for new settlement units based on
the current occupancy principle (Figure 6-23). The Current Occupancy Principle indicator can only be set
for rental units and rental spaces, not for pooled spaces.
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Menu Path

IMG » RE-FX » Service Charge Settlement » Master Data of Settlement Unit » Define Default Values for
Current Occupancy Principle

New Entries: Overview of Added Entries
Y E B

Settings for Current Occupancy Principle

SCK |Short Text When COCP

_:1000 Property Tax Always settle using current occupancy principle v —
i1200 Water Supply Settle using current occupancy if indicator set o.. ¥ >
11300 Drainage Never use current occupancy principle v

Figure 6-23. Settings for current occupancy principle

In certain countries, the current occupancy principle is common for buildings that were constructed
prior to certain date, and some specific costs may not be chargeable based on the current occupancy
principle. Here you may have to select “Never settle according to current occupancy principle” for the
relevant service charge key, as seen for service charge key 1300 in the previous figure.

Dialogs and BAdI

To define the field status, screen sequences, and field status groups, the Dialog link is used. To define any
substitutions or validations that would be required in the master data for participation groups, the BAdI link
is used.

Menu Path

IMG » RE-FX » Service Charge Settlement » Master Data of Settlement Unit » Dialog » Screen Layout

Field Groups

Field groups specify how the fields are grouped for the Business Data Toolset. Standard settings are available,
and you need not make changes unless you want to add some new fields to the master data dialog.

Menu Path

IMG » RE-FX » Service Charge Settlement » Master Data of Settlement Unit » Dialog » Screen Layout »
Field Groups » Field Groups
The following (Figure 6-24 and Figure 6-25) are screenshots of some of the configurations.
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2 (Key)
3 Semce Charge Key (Key)
4
7

KRN E |

_Settlement Unit (Key)
Description of Settlement Unit
12 Authorhatbn Group
14 _Tenancy Law
70  Status Disply
72 No Input Tax Adjustment in Service Charge Settlemt
75 _s|._|pp|ementarv Texts
81 _Particbation Group
82  Apportionment Rule
83 _Optbn Rate Method

Figure 6-24. Configurations

Change View "Field Groups": Details

P Newentes D E » @ B E3

Dialog Structure | Field Group ]
~ SUField Groups
+ (JField Group -> Fields

Simulation

General Data

Descrption ‘Company Code (Key)
FM for fid grouping |RESU_RESU_EVENT_FMOD2 | Function Module
["JIndv. Required Field Check

(") Table control

("I Changes plannable

[vIField Grp for Search

) ' Behavior During Customizing

i | [¥)Exclude Customizing

[")Exclude required entry [")Exclude optional entry
[")Exclude dispby ["|Exclude hide

Figure 6-25. Field groups
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Field Status

Field statuses are the details that group individual fields into field groups.

Menu Path

IMG » RE-FX » Service Charge Settlement » Master Data of Settlement Unit » Dialog » Screen Layout »
Field Groups » Field Status

Change View "Field Grouping Activity": Overview
Field Grouping 2 New Entries EoE R R

Field Grouping Activity
Activity Descript.
in_jnl Create
| o2 Change
| 03 Display

i
Figure 6-26. Field grouping activity

We can customize the fields that are displayed (Figure 6-26).

Views

We need to specify which field groups are grouped together into a view. We need to group together the field
groups that necessarily belong together during a check (Figure 6-27 and Figure 6-28).

Menu Path

IMG » RE-FX » Service Charge Settlement » Master Data of Settlement Unit » Dialog » Screen Layout »
Views
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Change View "Views": Overview
P & Newknties B E D E M R < Smultion

Dialog Structure
* &S Views

* (3 View -> Field Groups ||

« (JFurther checks

Figure 6-27. Views

_|View Description m.

RESU00 Initial Screen

RESU02 Settlement Unit

RESU07 Authorization Group

RESU14 Tenancy Law

RESU70 Status Display

RESU72 No Input Tax Adjustment in Service Charge Settlemt
RESU75 Supplementary Texts

RESU79 Identification in Subscreen

RESUE1 Participation Group

;stuaz Apportionment Rule

JRESU83 Option Rate Method

[RESU24 Cost Collector
IRFSIIAS Dnctinn Daramatere

Change View "View -> Field Groups": Overview
% NewEntres [ @ B

Dialog Structure
v (JViews

View [RESUOO Initial Screen

« E9View -> Field Groups

* CJFurther checks

Figure 6-28. View field groups

Screens

View -> Field Groups

Fid gr Description i
Company Code (Key)
Valid Business Entity (Key)
Service Charge Key (Key)
Settlement Unit (Key)

= W N e

You can define screens and the sections that go in them. You can create custom tab pages, specifying where
the tab pages should appear in the dialog and the sections that make up these tab pages (Figure 6-29).

Menu Path

IMG » RE-FX » Service Charge Settlement » Master Data of Settlement Unit » Dialog » Screen Layout »

Screens
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D & Neweknties B E B M [R & smubtion

Dialog Structure | Screen Description
* Sy screens _ " RESU00 Intal Screen
» OScreen -> Sections | "-;.stuuz General Data
|RESUO3 Assigned Participation Groups
|RESU04 Apportionment Rule
;RESUOG Settlement Company
[RESUOE Cost Object
/RESUO9 Option Rate Methods
[RESU10 Cost Collector
[RESU11 Posting Parameters
'___;;m:suu Meter
[RESU7S Supplementary Texts
;nzsues Resubmission
| [RESUSV Overviews (Lists)
 |suca42 Settlement Company (CH)
. |surcso Fuel Level (GH)

Figure 6-29. Screens

Screen Sequences

CHAPTER 6 © SERVICE CHARGE SETTLEMENTS

Screen title

Inital Screen

General Data
Participation Groups
Apportionment Rule
Settlement Company
Cost Object

Option Rate Methods
Cost Colector
Posting Parameters
Meter
Supplementary Texts
Resubmission
Overviews
Settlement Company (
Fuel Level (CH)

A screen sequence consists of different screens. We need to define the screen sequence, including the
screens that are part of it (Figure 6-30 and Figure 6-31) and the assignment of a screen sequence category. It

provides details of the tab pages that will be used as well as their order.

Menu Path

IMG » RE-FX » Service Charge Settlement » Master Data of Settlement Unit » Dialog » Screen Layout »

Screen Sequences

Change View "Screen sequences"”: Overview

% Newkntes B E W E B B £ simubktion

Dialog Structure
v &JScreen sequences |
+ [(JScreen Sequence -> l
~ [ Screen Sequence Categ |
* [ Screen Sequence Ca |

Figure 6-30. Screen sequences
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Change View "Screen Sequence -> Screens": Overview
D Newknties D E 2 B B

Dalog Structure Screen sequence RESU | Settlement Unks
* (JScreen sequences
+ €3 screen Sequence ->

* [ Screen Sequence Categ Screen Sequence -> Sareens

+ [Oscreen Sequence Ca | Item Screen  Screen titie Description @
| 100000 RESTOE Intal Screen Inttial Screen &
| 200000RESU02 General Data General Data >
300000 RESU11 Posting Parameters Posting Parameters

|| 400000 RESUO3 Participation Groups Assigned Participation Groups
| 600000RESU04 Apportionment Rule Apportionment Rule
| 200000RESTOE Settlement Company Settlement Company
300000 RESUOE Cost Object Cost Object
| 1000000 RESUOS Option Rate Methods Option Rate Methods
| 1100000RESU13 Meter Meter
| 1300000RESU10 Cost Colector Cost Collector
| | 1400000RESUEE Resubmission Resubmission
| | 1s00000RESUSV Overviews Overviews (Lists)
I 1600000 SUEC40 Fuel Level (CH) Fuel Level (CH)
1700000 SUCH42 Settlement Company (CH) Settlement Company (CH) -
1800000RESUTS Supplementary Texts Supplementary Texts >

Figure 6-31. Screen Sequence: Screens overview

Events

Standard dialogs are provided and should not be changed unless some complex modification is required
(Figure 6-32).

Menu Path

IMG » RE-FX » Service Charge Settlement » Master Data of Settlement Unit » Dialog » Screen Layout »
Events

03
Display View "Events": Overview
&
Dialog Structure || | Event |Description i
SiEvents , APPLC Set Active Applications -
+ (JEvent -> Function M

ARCH1 Archiving: Check Data b
ARCH2 Archiving: Header Data (Owner Application) .
ARCH3 Archiving: Dependent Data (Participating Appl.)

ARCH4 Archiving: Delete Archived Data

ARCHS Archiving: Check Before Reloading

ARCH6 Archiving: Reload

ARCHR Archiving: Registration of Objects

AUTH1 Authorization Checks

AN AA N AN

Figure 6-32. Events
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Tables

Tables may be modified in case of a complex requirement, but it is recommended to not make any changes
to the standard settings (Figure 6-33)

Menu Path

IMG » RE-FX » Service Charge Settlement » Master Data of Settlement Unit » Dialog » Screen Layout »
Tables

Change View "Tables": Details
% NewEnties (B B > @ (@ &
4ppl. Object RESU
Table Name IVISCSU
General Data
[]Step loop
DI structure
Change doc.obj. ]
Program. Model |
Service Function Modules
Read data |RESU_RESU_SCREENDATA GET ' [ Function Module ]
Collect data r | [ Function Module I
DIHead.Data | ' | Function Module |

Figure 6-33. Tables

Implement Enhancements (BAdI)

The Business Add-In helps in enhancing the standard functions of real estate contracts without touching
codes. We can create a BAdI and implement it for our particular enhancement.

Menu Path

IMG » RE-FX » Service Charge Settlement » Master Data of Settlement Unit » Implement Enhancements
(BAdI) » Number Assignment, Validation, Substitution
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Usage Types for Service Charge Settlements

We must define all rental objects for which the service charge settlement is to be performed. The user needs
to define all usage types that would need a service charge settlement to be performed on them. A usage type
against which we set an indicator can participate in the service charge settlement, and those for which you
do not set an indicator cannot participate (Figure 6-34). Rental objects are in turn assigned to usage types
through participation groups.

Menu Path

IMG » RE-FX » Service Charge Settlement » Settings for Rental Objects and Contracts Participating in
Settlement » Usage Types for Service Charge Settlement

Change View "External Usage Types": Overview
D Newentes DR B B B
External Usage Types

= UT Usage Type Medum Name Short Name Sett. IUT IntUsageTypeNa... Cat
{1 2 ced a Prvfnaccomm /] 1 Prvfinaccomm  Non-commercial ~
2 Public-authority supp.accommod Pub-aut.sup.acc vl 2 Pub-aut.sup.acc Non-commercial
13 Medical practice Medic. practice ¥] 3 Commerctenaw Commercial
4 Store Store ¥l 3 Commerc.ten.bw Commercial
5 Office Office vl 3 Commerc.tenlaw Commercial
: 6 Warehouse Warehouse vl 3 Commerc.ten.aw Commercial
7 Advertising space Advert. space [] 7 Advert. space Commercial
:'e Vending machine space Vend.mach.space [ & Stand area Commercial
110  Garage (commercial) Garage (comm.) [] 4 Comm.park.space Commercial
:11 Garage (private) Garage (priv.) 1 5 Prv.park.space Non-commercial
12  Garage (mixed use) Garage (mixed) [[] 9 (Gen.parkingspc Used for both
: 40 Terminal Terminal ¥l 3 Commerc.ten.ow Commercial
41 Terminal - Check-n Tml Check-in [v] 3 Commerc.ten.ow Commercial
la2 Terminal - Lounge Tmi - Lounge ¥l 3 Commerc.ten.ow Commercial
43 Terminal - Trading stal Tmi - Stall vl 3 Commerc.ten.aw Commercial

Figure 6-34. External usage types

Define Measurement Types

Measurements are used to record the measurable part of objects. The measurement type indicates the type
of trait that is being measured. The measurements of a rental object are used in service charge settlement
for determining apportionment. In the case of real estate objects, we can have total area, office area, parking
area, and so on, which are occupying a specific area of total available space and are created as measurement
types (Figure 6-35 and Figure 6-36).

Menu Path

IMG » RE-FX » Service Charge Settlement » Settings for Rental Objects and Contracts Participating in
Settlement » Define Measurement Types
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Short Meas Type  Med. Meas. Type ‘ME.II. [Forpp D... AMGBE  AMdPR  AWdBU RO A0 AMdREC  ALfParc
Area Total Area - Prop - - - - Prop - -
Floor Area Floor Area 0 il ¥ M2 Propert. ¥ Propert. ¥ Propert. ¥ Propert. ™ Propert. ¥ Propert. ¥ Propert. ™
Uisable Space Usable Space =i =il [] M2 Fropert. v Propert. ™ Propert. ¥ Propert. ¥ Propert. ¥ Fropert. ™ Propert. ¥
vng Area Lving Area D32 [] M2 Propert. * Propest. ™ Propert. ¥ Propert. ¥ Propert. ¥ Propert. ¥ Propert.
Secondary Space  Secondary Space 0 =] [[] M2 Propert. v Propert. ™ Propert. ¥ Propert. ¥ Propert. ¥ Propert. ™ Propert. v
Retal Space Retal Space Dl & [] M2 Propert. * Propest. * Propert. ¥ Propert. ¥ Propert. ¥ Propert. ¥ Propert. ¥
Office space Office Space [0 & | [ M2 Propert. v Propert. v Propert. ¥ Propert. ¥ Propert. ¥ Propert. v Propert. ¥
02  Parkng Area Parking Area [l & & M2 Freperc. = Fropert. ¥ Fropert. v Propert. ¥ - * Propest. ¥ Fropert. *
Res./Use.Space  ResdentalUsable Space =l v /] M2 Propert. ¥ Propert. ¥ Propert. ¥ Propert. ¥ Fropert. ¥ Propert. ¥ Propert. ¥
Room Capacty  Room Capacty in Persons - 0 ] FRS Frop - - Frop » Frop - - Frop - -
Bin fdmalanra  bhowbar af fardes Cnarar m m Lo B - - - - - - -

Figure 6-35. Maintain measurement types

easurement Type ]luml]
Maintain Measurement Types
Name
Med. Meas. Type | Total Area
Short Meas Type | Total Area
Default Unit 2 |

Total Measurement
[¥]Area Measurement

Restrictions

Allowed for AO Property Is Allowed for Object ¥ |[_]No Exception
Allowed for RO Property Is Allowed for Object ¥ [ INo Exception
Allowed for BE |Property Is Alowed for Object v|

Allowed for PR |Property Is Alowed for Object v

Allowed for BU | Property Is Allowed for Object -

Allowed for Contract | Property Is Alowed for Object ~ |"INo Exception
Object Reference | Object Reference Alowed v

Allowed for Parcel | Property Is Not Allowed for Object v|

Service Charge Settlement Properties

Figure 6-36. “Maintain Measurement Types”: Details screen
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Define Characteristics and Measuring Point Category

A rental object whose characteristics are consumption dependent can use a measuring point category for
the apportionment of service charges based on consumption; for example, power usage in a building. We
need to define the characteristic and then create measuring point categories for the same (Figure 6-37). The
characteristics can be created in characteristic classes. The characteristics cannot be transported, but rather
have to be manually created in the target system. Here, we determine the characteristics for meters and the
measuring point categories.

Menu Path

IMG » RE-EX » Service Charge Settlement » Settings for Rental Objects and Contracts Participating in
Settlement » Apportionment by Consumption: Define Characteristics and Measuring Point

Display IMG

% @5 | Existing BCSets &BC Sets for Activity &> Activated

 Activities
Pe... Name of Activity
o/ Define Characteristic

o/ Measuring Point Category

Figure 6-37. Define characteristics and measuring point category

The Table 6-1 and Figure 6-38 provide an example of a characteristic.

Table 6-1. Characteristics

Field Name Value

Characteristic name POWERCONSUMPTION
Base data:

Name of the characteristic POWERCONSUMPTION
Language key E

Characteristic description Power consumption
Characteristics group Local Characteristics for measurement
Status 1 released

Data type NUM

Number of positions 8 Decimal places

Unit of measurement m3

Template e

Heading 1 Power

Heading 2 Consumption
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Characteristic I! | krz|0®a]

Change Number

Valid From |22.04.2016 | | Validity |
Basic data
Description ISettiment of power charges | Q @
Chars Group | Local Characteristics v
Status |Released v
Auth.Group [_]
Format Value Assignment
Data Type | Character Format v ®Single Value

OMultiple Values

Number of Chars [B—I
[CJCase Sensitive [JRestrictable
Template [ ] [CJEntry Required

Figure 6-38. Characteristic data

Figure 6-39 provides an example of a measuring point category.
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Change View "Measuring Point Category": Details
% NewkEntres B E »» @ B &3

MeasPtCategory vl

Description ﬂm" int (general)
MeasPosUnignss 2]

Catalog type []
MeasRge message [w]
TolPeriod (sec)

Linear Asset O

Figure 6-39. Measuring point category

Condition Types for Advance Payments and Flat Rates

Here, we define various condition types for advance payments or flat rates for payments. For example, the
following condition groups are configured as follows: the user needs to select each condition group (Figure 6-40)
and click on the assignments in the left tab as shown in Figure 6-41. The following screen is displayed, and is
where the user enters the condition type, the sequence, and the conditional purpose.

Menu Path

IMG » RE-FX » Service Charge Settlement » Settings for Rental Objects and Contracts Participating in
Settlement » Condition Types for Advance Payments and Flat Rates

Change View "Condition Group": Overview
% Newkntres D E B B &

Dialog Structure | | Condition Group
- Gi%ﬁdmnnriro:tp £ Condi __|Co... CondGrName i
AL O (8 _fnsol Assessment Contract =

€000 Customer Contract - General
mcom Customer Contract - Commercil

C002 Customer Contract- Residential

IC003 AP Rev. Cust. Contract Comm.

/CO04 AP Rev. Cust. Contract Resid.

Icu0o Vendor Contract

EDOOO Security Deposit Agreement

{1000 Rent Conditions

|T001 Service Charges

Figure 6-40. Condition group
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Change View "Assignment of Condition Types to Condition Group": Overvi
D newenes DE AR B R

Dalog Structure Condition Gp oo
* O Condtion Group Cond.Grp Hame [ Contract - G
* €3 Assignment of Cond
Assignment of Condtion Types to Condition Group
_ CdTyp CondtionType Sequence  Condition Purp. Adjustment Rule Hidden Obsolete

10 Basic rent. 10 Actual Rent v b
11 Office Basic Rent 13 Actual Rent - -
12 Warehouse basic rent 1% Actual Rent - -
13 Store Basic Rent 16 Actual Rent v hd
15 Parkng/garage rent 400 Actusl Rent - -
20 Mantenance cost 20 Actual Rent * Service Charge Settlem. ¥
21 Heatng &xp . adv.pmnt 30 Actual Rent ¥ Service Charge Settlea ¥
:22 Serv.charge OCHE AP 40 Actual Rent * Service Charge Settle=m. v
23 Evator adv.payment 50 Actual Rent ¥ Service Charge Settlem. v
30 OC flat rate €0 Actusl Rent ¥ Service Charge Settlem ¥
31 HE fat rate 70 Actual Rent ¥ Service Charge Settlem. ™~
32 SC fat rate 20 Actual Rent w Service Charge Settlema. ¥
3 Elevator flat rate 90 Actual Rent * Service Charge Settlem. *
€0 Sales-Based Rent Actual Rent - -

Figure 6-41. Assignement of condition types to condition group

Assign Default Condition Type to Service Charge Key

The assignment of a condition type to a service charge key enables the determination of flow type, which in
turn helps in account determination (Figure 6-42).

Menu Path

IMG » RE-FX » Service Charge Settlement » Settings for Rental Objects and Contracts Participating in
Settlement » Assign Default Condition Type to Service Charge Key

d)ammwmnmtofmmmxeywcgndfﬂon Type": Over
yoR B R

Assignment of Service Charge Key to Condition Type |
|

_|SCK  Short Text CTyp Condition Type Text a
| /1000 Property Tax 20 Maintenance cost =
_ 1100 Insurance 20  Maintenance cost Rt
1200 Water Supply 20 Maintenance cost
| 11300 Drainage 20 Maintenance cost
| /1400 Elevator 20 Maintenance cost
||1500 Street Cleaning 20 Maintenance cost
1600 Disposal 20 Maintenance cost
[j1700 Lighting 20 Maintenance cost
| /1800 Broad Band Cab. 20  Maintenance cost
1900 Garden 20 Maintenance cost

Figure 6-42. Assignement of service charge key to condition type
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Assign Condition Type to Service Charge Key/Group
The user can define the condition in two ways:

1. User does not assign the condition to the service charge key and keeps the field
blank, in which case a condition type is settled to all service charge keys in a
service charge group.

2. User makes an entry for the condition type for each service charge key, in which case a
condition type is settled against the specified service charge key. Refer to Figure 6-43,
in which service charge key 1400 is mentioned against Condition type 23

Menu Path

IMG » RE-FX » Service Charge Settlement » Settings for Rental Objects and Contracts Participating in
Settlement » Generating of Settlement Participation (for Contract) » Assign Condition Type to Service
Charge Key/Group

Change View "Assignment of Condition Types and Service Charge Keys": O
D& Newenties B E DR B R

Assignment of Condition Types and Service Charge Keys

CTyp SCK Condition Type Text Short Text Service Charge Cat. OoC Apb Co... H...
20 Maintenance cost Operating Costs B B B B
21 Heating exp.adv.pmnt Heating Expenses L1 [ 0 o [ ) f )
22 Serv.charge OC/HE AP General Service Charges * Ol D 0 10
23 1400 Elevator adv.payment Elevator No General Costs (S5CS-Speci. * ¥ 0O 0
30 OC flat rate Operating Costs  [EENEERINE N LE
31 HE flat rate Heating Expenses * IOl 0O 0
32 SC flat rate General Service Charges “ 0Ol D 0 0
33 1400 Elevator flat rate Elevator No General Costs (SCS-Speci. ¥ W ¥ [ [
40 AP Op.Costs Revenue Operating Costs g 118 0 Ji (4 o 0 )
41 AP Heating Costs Rev Heating Expenses *[IEEmEnsm
_}42 AP OC+HC Revenue General Service Charges *DOI0O O 0O
[43 1400 AP Elevator Revenue Elevator No General Costs (SCS-Speci. v ¥ M [ O
iSO Assessment General Service Charges * Ol OID
]Sl 7400 COA Maint.Reserve COA Reserves No General Costs (SCS-Speci. v ¥ [ [ [
|52 7910 Spec.Assessment COA  COA Spec.Assmt No General Costs (SCS-Speci. v [v] [ [ [

Figure 6-43. Assignment of condition types and service charge keys

Define Default Values for Settlement Participation per Service
Charge Key

The section in question is used to define a default settling rule for a service charge key that has no condition
type assigned to it. Here, the user can state that either costs incurred in those contracts are not to be settled
or costs will be settled in the form of final settlement.
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Menu Path

IMG » RE-FX » Service Charge Settlement » Settings for Rental Objects and Contracts Participating in
Settlement » Generating of Settlement Participation (for Contract) » Define Default Values for Settlement
Participation per Service Charge Key

Define Settlement Parameters
Defining the parameters for a settlement (Figure 6-44 and Figure 6-45) can be done by selecting the
following checkboxes. This helps users, as they need not define parameters on their own.

e  Active: The parameters can be used for selection only if the Active checkbox is checked.

e Standard: You can set a parameter as the default for settlement when Standard
checkbox is selected.

e Open AP: Open AP checkbox determines how advance payments that were agreed
upon but not paid will be settled.

e  Country-Specifics: Settlement for each country may vary depending on legal
requirements of each country; hence, it is better that individual settlement
parameters for each country are created by respective users.

e  Post Balance: If the requirement is to offset the down payments received with
receivables, then this checkbox needs to be selected.

e Tenant Service Charge Settlement: If we have to settle rental agreements and rental
units with the current occupancy principle indicator in the service charge, this
checkbox needs to be checked.

e Leave Unpaid Advance Payments Open (Planned Principle): Unpaid advance
payments in settlements will not be cleared if checkbox is selected.

e  Print Separate: This will check whether correspondence is to be printed manually or
automatically.

Menu Path

IMG » RE-FX » Service Charge Settlement » Settlement Process » Define Settlement Parameters
Change View "Settlement Parameters": Overview
P Q@ Newkntes BE D E B R

Settlement Parameters
__ Stt. Schema Key Name
AT Austria, Current Occupancy Principle
'EATBK Austria, w/o Current Occupancy Principle (Heating Expense)
cH Switzertand
DE Actual Down Payments
}nsz Target Down Payments
_!DESS Balance + Debited Advance Payments (Standard)
\DEWG Germany COA: Balance, Debited Advance Payments, COCP

Figure 6-44. Settlement parameters
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Change View "Settlement Parameters": Details
% Newkntres B [E D @ B

Stt. Schema AT
Settlement Parameters
Key Name ‘Austria, Current Occupancy Principle
(V] Active for SCS [JActive for COA [JActive f.Budget [ Active Tenant
[1SCS Default [)Standard COA [ )Standard-Budget [ 1Standard Tenant

| Settlement Parameters
[ )Splt Receivable If Tax Changes
[v|Post Balance
[v]Leave Open APs (Planned Principle)
[v]Consider Current Occupancy Principle
[v]Print separate
[ |Consider Vacancy Percentage
[ JUse Other Apport.Factor (Sim./Accr.)
["JElim. of Int. Business Vol.

[JRead Cash Flow Directly from Database
["INo AP Determination

Distribute Remainder | Remainder Not Distributed -

Surcharge Schema

Figure 6-45. “Settlement Parameters”: Details screen

Define RE-Specific Account Properties

Accounts assignment is dependent on account groups, but here we define the accounts that can be used for

real estate objects (Figure 6-46). Accounts can be used for all real estate objects except those for which no

further settings are made. However, you cannot directly post service charge settlements in such accounts.
The following settings are needed:

e Account properties: Key in identifying the properties of an account
e  Name of account property

e Indicator for “Applicable for Business Entity”

106



CHAPTER 6 © SERVICE CHARGE SETTLEMENTS

e Indicator for “Applicable for Property”
e Indicator for “Applicable for Building”
e Indicator for “Rental Object”

e Indicator for “Contract”

e Indicator for “Settlement Unit”

e  Service charge key

e  Service charge key name

e  Direct cost postings

Menu Path

IMG » RE-FX » Service Charge Settlement » Settlement Process » Accounting: Account Determination
and Accounts for Apportionable Costs » Define RE-Specific Account Properties

98 vniws AR HEBE

Accoust Propertes

AcctProp. Name of Account Propertes BE land By Rental Object (ontract Settiement Lot SOC SCKey Name Drect Cost Postn
m Drecty Postable wth RO [ I Peenerally Allowed ¥Not Allowed v Jor Alloved v £100 O Drectly Assgned to RO B0 - Directly
o DrecyPodew/Cotat () [) [) Geserally Mioed vGessmallyMliowed vheoAled  véO0OCORyASDdBL0 (o0 - Direc
® Posiabe o FE ObectSU 7 W Gesenally Alowed v Generally Mllowed ¥ Geserally Allowed ¥ 5 desigtle
= Roportonabs (o (00 SU) T [ (vt vExlloed  vGeenllyAlloed v 5 hesiguable

Figure 6-46. Account properties

Define Accounts Allowed for Individual Service Charge Keys

We can define certain accounts for settlement units with specific service charge keys (Figure 6-47). The
following settings are needed:

e Account properties: Key in identifying the properties of an account
e Name of account property

e  Service charge key

e  Short text

Here, one has to specify all service charge keys for which a posting has to be done; in particular, account
properties.

Menu Path

IMG » RE-FX » Service Charge Settlement » Settlement Process » Accounting: Account Determination
and Accounts for Apportionable Costs » Define Accounts Allowed for Individual Service Charge Keys
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Change View "Assignment of SC Key to Account Property": Overview
P Newknties D E DO E M R

Assignment of SC Key to Account Property

'AcPr Acct Prop. Name SCK Short Text i
—
. |DIRO Directly Postable with RO 6100 RO Direct =
IDIRV Directly Postable w/ Contract 6000 LO Direct S

Figure 6-47. Assignment of SC key to account property

Assign RE-Specific Properties to GL Account

We have seen how account properties are defined, and here we assign the particular accounts that can be
used for real estate (Figure 6-48). The following settings are needed:

e  Chart of accounts
e  GL account number
e  GLaccount long text

e  Account property key: While configuring, user has to choose the account property
keys from the selection box against each GL account

Menu Path

IMG » RE-EX » Service Charge Settlement » Settlement Process » Accounting: Account Determination
and Accounts for Apportionable Costs » Assign RE-Specific Properties to GL Accounts

Change View "Account Properties": Overview
P & NewEntes D E » B

Account Properties
ChAc Cost Element Description 'AcPr Acct Prop. Nam[]
| 470000 Occupancy costs 0BJ Postable for RE - |
|INT 470400 RE Apportionable operating costs SU  Apportionable C ~ |
|INT 470410 RE Apport. Oper. Costs Assignable to RO DIRO Directly Postable
INT 470420 RE App. Op. Costs Assignable to Contract DIRV Directly Postable
~ [WEG 470000 Office/Facility Expense O0BJ Postable for RE
[WEG 470400 RE Apportionable Costs COA SU  Apportionable C

Figure 6-48. Account properties
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Assign Clearing Accounts to Cost Account

Here, we define clearing accounts to be used for the cost accounts. These accounts need to be created as cost
elements. The following configurations, as given in Figure 6-49 and Figure 6-50, are required for a new entry
to the preceding table

Menu Path

IMG » RE-FX » Service Charge Settlement » Settlement Process » Accounting: Account Determination
and Accounts for Apportionable Costs » Assign Clearing Accounts to Cost Account

Change View "Allocation of clearing accts to cost acct”: Overview
%@ New Entries ﬁ-@lﬂ @@

Allocation of clearing accts to cost acct
Ch... | Cost Acct Description i
jjimz 619400 RE Apportionable operating costs o=
CANA 630400 IS-RE Assessment-related costs =
) |GECR 470400 RE Apportionable operating costs
| ‘IKR 670400 RF Annartinnahle nneratina costs

Figure 6-49. Allocation of clearing accounts to cost account
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Change View "Allocation of clearing accts to cost acct”: Details
% Newenties (B E »» @ B &F

Cost Acct 1470400 Chart of Accts [exr
RE Apportionable operating costs

Crediting of Settlement Units
SU credit account 1470499 RE Clearing - Apportionable Operating Costs

Accounts for Breakdown Postings for Master Settlement Units

Cost element credit master SU 470499 RE Clearing - Apportionable Operating Costs
Cost element for master SU recip. 470400 RE Apportionable Operating Costs
Cost El.Remain.Costs frm Predist. |470498 RE Credit Remainder Op. Costs Master Sett. Unit

Accounts for Distributing Net Service Charges

Clearing account LO 470500 RE Settlement - Lease-Outs Operating C
Clear.Acct LO Nonall 470510 RE Settlement- Lease-Outs Op. Costs w/o Clg
Clearing Account RO |470520 RE Settlement - Rental Units Operating Costs
Input Tax

Clear.acct.non-deduc 1470950 RE Settlement Non-Deduct. Input Tax OC SU
Clearing Acct Non-Ded.InpTax Ctr

Clearing Acct Non-Ded.InpTx RO

Credit acct non-ded. 470999 RE Adj. Non-Deductible Input Tax Op.Costs SU

Figure 6-50. “Allocation of Clearing Accounts to Cost Account”: Details screen

Assign Default Condition Type to Service Charge Key

We need to assign a condition type to a service charge key. This type is used to set the flow type in case either
explicit settlement participation for a contract has not been defined or there is no condition defined for
settlement units in a contract. If a settlement unit contains more than one object, this setting is used.

Menu Path

IMG » RE-FX » Service Charge Settlement » Settlement Process » Accounting: Account Determination
and Accounts for Apportionable Costs » Assign Default Condition Type to Service Charge Key
The configuration seen in Figure 6-51 is required.
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Change View "Assignment of Service Charge Key to Condition Type": Over
D D

Assignment of Service Charge Key to Condition Type

SCK |Short Text CTyp Condition Type Text i
—,?1000 Property Tax 20 Maintenance cost -
;_51100 Insurance 20 Maintenance cost =
11200 Water Supply 20  Maintenance cost
11300 Drainage 20 Maintenance cost
51400 Elevator 20  Maintenance cost
11500 Street Ceaning 20 Maintenance cost
:1600 Disposal 20 Maintenance cost
11700 Lighting 20 Maintenance cost
{1800 Broad Band Cab. 20  Maintenance cost
;1900 Garden 20  Maintenance cost
fZGOD Caretaker 20  Maintenance cost
52100 Aerial 20 Maintenance cost
52200 Laundry Facil. 20  Maintenance cost
52300 House Cleaning 20 Maintenance cost
12400 Pest Control 20  Maintenance cost
3100 Heat.Exp. -
55100 Heating/Hot Wtr 21 Heating exp.adv.pmnt v
« ) )

Figure 6-51. Assignment of service charge key to condition type

Assign Reference Flow Types for Receivables/Credit from SCS

This setting is required so as to assign a reference flow type to the flow type for service charge settlements
(Figure 6-52). The relationship between the flow type and the reference flow type needs to be selected from
the drop-down box. The user can specify the reference flow type in this field, which will allow the system to
refer to this flow type and follow the process as mentioned in this flow type.

Menu Path

IMG » RE-FX » Service Charge Settlement » Settlement Process » Accounting: Account Determination and
Accounts for Apportionable Costs » Assign Reference Flow Types for Receivables/Credit from SCS
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Change View "Assignment of Reference Flow Types": Overview
P Newknties D E D B B B

Assignment of Reference Flow Types |
__Relation Flo... Flow Type Name Re... Flow Type Name | @
Follow-Up Postings Due.. ¥ 1000 Basic rent 1001 Basic rent receivable =
| |Follow-Up Postings Due. ¥ 1100 Office basic rent 1101 Office basic rent receivable g
_Follow—ﬂp Postings Due.. ¥ 1200 Warehouse basic rent 1201 Warehouse basic rent receivab.
. [Follow-Up Postings Due.. ¥ 1500 Garage rent 1501 Garage rent
* |Follow-Up Postings Due.. ¥ 1900 Rent Reduction 1301 Increase Rent Reduction Recvbl
_Fnllw-ﬂp Postings Due.. ¥ 2000 Operat.costs adv.pmt 2001 Oper.csts adv.pmnt receivable
_Follow-Up Postings Due.. ¥ 2100 Heating exp.adv.pmnt 2101 Heat.exp. adv.pmnt receivable
_Fnllow-ﬂp Postings Due.. ¥ 2200 Service charges AP (OC and HC) 2201 Service charges AP receivable
_Follou—Up Postings Due.. ¥ 2300 Elevator adv.payment 2301 Elevator AP receiv.
;Follou-Up Postings Due.. ¥ 3000 Operating costs flat rate 3001 OC flat rate receivable

3101 HE fiat rate receivable

3201 SC flat rate receivable

3301 Elevator flat rate receivable
4001 Recvbl. AP Op. Costs Revenue
5001 Receivable COA Assessment

Follow-Up Postings Due.. ¥ 3100 Heating expenses flat rate
Follow-Up Postings Due.. ¥ 3200 Serv.charge flat rate(OC+HC)
Follow-Up Postings Due.. ¥ 3300 Elevator flat rate

Follow-Up Postings Due.. ¥ 4000 AP Operating Costs Revenue
_Follou-Up Postings Due.. ¥ 5000 COA Assessment

Follow-Up Postings Due.. ¥ 5100 COA Maintenance Reserve 5101 Receivable COA Maint. Reserve &

| |Follow-Up Postings Due.. ¥ 5200 Special Assessment COA 5201 Receivable Spec.Assessment C.
« » | s ] «»

Figure 6-52. Assignment of reference flow types

Summary

We have seen how the service charge settlement functionality provided by SAP REFX caters to business
requirements, as well as how it is configured in the system. We also learned how the infrastructure of service
charge settlements is created; this infrastructure enables the settlement process.
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CHAPTER 7

Sales-Based Contracts

In this chapter, we will explain the options available for sales-based contracts, the steps required to carry
out sales-based settlements, and the different options available for those settlements. In this chapter, we will
discuss the following:

e  Salesrule and reporting rule
e  Sales-based contract
e  Sales-based rent settlement

Let us understand this using a business scenario.

Take a fast food restaurant that is let out by the company Purna Multinational Retail Limited to Samurai
Fireworks Limited for monthly rent. It can be either fixed monthly rent or variable rent, which is based on the
sales effected at the restaurant and varies from month to month. There is a minimum rent clause dictating
that the tenant has to pay even if no sales take place. Also, the receivable varies based on the sales slab, and
a percentage can be defined for different slabs. The functionality is also useful in places like airports, where
rent is charged based on sales in duty-free shops. We need to calculate rent based on sales figures for a
particular period.

Sales Rule and Reporting Rule

The sales-based rent condition is used to specify which objects of the sales-based rent agreement form the
basis for sales-based rent. A sales rule defines the selection of parameters for carrying out a sales-based
settlement. For example, in order to settle all sales promotion expenses, a sales rule needs to be created. We
must specify sales rules for sales-based rent conditions, otherwise settlement is not possible. A contract can
have more than one sales rule, but each rule needs to be assigned to sales-based rent conditions. We can
assign a sales rule from zero to any number of minimum sales-based rent conditions.

The reporting rule is used to determine which sales types are considered for calculating the sales-
based rent. We may have different sales types, like food sales, beer sales, clothing, and so on, that have to be
defined in the reporting rule to enable the calculation of rent against those sales.

We can also enter the following:

e  Gross/net sales numbers in field for net or gross sales reported

¢  The minimum and maximum sales amount based on which rent is calculated can be
defined in the contract as a simple amount or as per a grading method in which we
define for what sales slab what percentage of rent is charged. If the sales-based rent is
to be calculated using a linear (not x-graded) calculation on the basis of sales, then the
% rate (percentage rate) needs to be defined. With graded sales-based rent, sales limits
are required to be entered; i.e., from maybe 1,000 to 5,000, 5,000 to 10,000, and so on.
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e  Minimum/maximum quantitative sales in units or measures can be entered, and
system calculates rent based on units or measures

Sales-based rent contract creation and settlement steps are shown in detail next.

Sales-Based Agreement

In order to post receivables to the customer account in case any space has been leased out to alliance
partners based on a sales-based agreement, a contract needs to be created in SAP. In such cases, it will be a
lease-out contract.

Trigger

The creation of contract in SAP should only be done after the agreement has been signed between business
partners and all necessary approvals have been obtained by the respective role holders.

Prerequisites

Before the contract can be created, necessary master data objects should have been created in the system,
like the business entity, pooled space, and rental space. A business partner role also needs to be created for
the customer with whom the alliance has been made.

Menu Path

SAP Easy Access Menu » Accounting Flexible real estate management » Accounting » Flexible Real Estate
Management » Contract » Process Contract

Transaction Code
RECN

Helpful Hints
The contract type to be used for creating contracts shall be as follows:
e (COO01 - Commercial lease-out contract

For a sales-based contract, on the General Data tab page of the contract, activate the checkbox by
ticking the “Relevant to Sales” button. An additional tab for Sales-Based Agreement gets activated, and the
sales-based agreement values can be captured there.

In case of retail contracts where more than one object will be assigned to the contract, we can create an
object group in the object assignment and add the rental objects to this object group.
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Procedure
Follow these steps to create a sales-based agreement:

1. Start the transaction using either the menu path or the transaction code.

Double—click@-?. - Process Conti

"

-L as shown in Figure 7-1.

MBS EB2 v a

» (3 Fnancal Supply Chain Management -
» O3 controling v =
» (J Enterprise Controling

» (3 Strategic Enterprise Management
» (3 Investment Management

» (3 project System

» (3 Real Estate Management

+ @ RESO - RE Navigator
« @ REBDBE - Process Bushess Entity
+ @ REBDPR - Process Land
+ @ REBDBU - Process Buiding
« @ REBDRO - Process Rental Object
» (3 Rental Object
» (3 Archrtecture Master Data
» (3 Business Partner Master Data
* O Information System
* & Contract
+ 1§D RECN - Process
~ » (3 Information System
*» (3 Real Estate Search

» (3 Accounting
» (3 Option Rate Determination and Input Tax Distrit
» (3 Service Charge Settlement -

» (3 Sales-Based Settiement 5

Figure 7-1. Process contract

2. Enter the company code (Figure 7-2).
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Real Estate Contract
& &720BH 8 O Hedeobect..
' Real Estate Contract

—

Company Code "mg_ Puna Mulinational Retail

L
Contract

Figure 7-2. Real Estate Contract screen

3. Click @I

Asrequired, complete and review the following fields, as shown in Table 7-1 and
Figure 7-3.

Table 7-1. Create Real Estate Contract

Field Name Description Value

Contract Type Description of the contract type ~ Commercial lease-out (CO01)

Contract Type

D of New Contract
Company Code 0001)
—
Contract

Figure 7-3. Create Real Estate Contract screen

4. Click .

5. Asrequired, complete and review the following fields, as shown in Table 7-2 and

Figure 7-4.
Table 7-2. Create: General Data with Fast Entry
Field Name Description Value
Contract name Description of the contract name Fast food restaurant at mall
Relevant to Sales  Description of relevant to sales Select
Not Applicable - Select
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4--9"?05!9 6’6 1 @ BO @QG A.‘El'ﬂll.l

Real Estate Contract [ <iEW> I Fast food restaurant at Mal

|®] Master Tenant wi.. [oar-cu-0s | || Samurai Freworks LTD / / MINATO-KU 107-0052

“Tlm!w mﬂm_

Contract Stat  (01.01.2015|  To! | |®| profk Center  [po002
EndofTem [ | BusnessArea | |
[®| NotceProced. | | NotceFor/ |
(& Defauk Condttion(s) |.) B B twisa20s | 0,00 'ER |
==
Contract name [Fast food restaurant at Mal |

Contract Conclusion 131.03. 20111

2nd Signature

Main Contract [ ]

Old contract | |

Tenancy bw | German tenancy bw v
Industry 03 | Real Estate
VIRelevant to Sales

Figure 7-4. Commercial lease out: General Data with Fast Entry tab

6. Click- (Figure 7-5).

e 5 ‘?Dhﬂ CLI I G @QG 280 H

Real Estate Contract  |<NEW> D)) Fast food restaurant at Mal
General Data with Fast Term Measurements
[:][[ouphynlpemds]

-.I {6 Master Data ]B%{‘Account]l..l “l -

{ Det] Name of BP Role Partner | Name/Addr. | Strt rel. End relat.

Figure 7-5. Commercial lease out: Partners tab
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7. Click ' a

8. Double—clickl Master Tenant w,Cust.Acct

Business Partner Search screen (Figure 7-6).

. This will bring up the

Name2/FrstName

Search Tem 1

Search Term 2

BusnessPartner

[v!/Phonetic Search for Name Fields Active

Address Data

Street

House Number
Postal Code
Cry

Country

Create in Role | Master Tenant w.Cust.Acct

Gty

Figure 7-6. Business Partner Search screen

9. Click . It will provide list of all partners (Figure 7-7).
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v

(v)[=)6a)08)S.]
Name 1/last name * Name 2/First n_ Search term 1 'Search ter Partner

SAMURAI FIREWORKS LTD 3 SAMURAI FIREWORKS LT OAF-CU-04
SCOTTSDALE FIREWORKS INC. SCOTTSDALE FIREWORKS OAF-CO-04

2Entries found

Figure 7-7. Business partner search result

10. Double-clicking
| SAMURAI FIREWORKS LTD i SAMURAI FIREWORKS LT OAF-CU-04

will add the partner (Figure 7-8).

Immw«m»mm
&« 7270088 #£:1 Q@ e OO0 AE0D A

Real Estate Contract | <NEW> || Fast food restaurant at Mal
__General Data with Fast Entry /(Partners | Term | Objects  Differr
(=) [Unimited] v|+]~] g2
mI@MHM]I’;ff{CCJ“.]|[@||
Det Name of BP Role Partner Name/address | Strt rel.| End rebt.

P Master Tenant w.Cust.Acct QAF-CU-04 Samurai Freworks LTD // MINATO-KU 107-0052

BP Role TROE00 Master Tenant w.Cust.A..

BusinessPartner lOAF-CU-04 | Samurai Freworks LTD / / MINATO-KU 107-0052
Start retnshp | | End of ret. |

Address Type |

Customer 134 | Samural Freworks LTD / / MINATO-KU 107-0052

Figure 7-8. Commercial Lease-Out Create: Partners screen
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11.  Click ﬁ

12. Asrequired, complete and review the following fields, as shown in Table 7-3 and
Figure 7-9.

Table 7-3. Commercial Lease-Out: Create Term

Field Name Description Value

Contract start date Description of the contract start date ~ 01.01.2015
1st Contract End Description of the first contract end 31.03.2017

e« 72088 £:1Q o LS AE2D A

Real Estate Contract :‘_Iaub -@Fﬂfoodrmmt:tlﬂ

_~ General Data with Fast Partners Measurements

E)E) ()08) &L
Det TermCateg. No. Name of Term ~ Memo
p Tem 01.01.2015- 31.03.2017 [}
Notice <No Period of Notice> O

@Tem 01.01.2015 - 31.03.2017 v|alv)

e vemo_

| Contract start date [01.01.2018] Cash Flow From 01.01.2018
| 1st Contract End [31.03.2017 Frst Posting From |
Term in months [27 ]
End of Term [31.03.2017)

| Term Information l
Current Status |Fixed-Term (Without Renewal) |

Figure 7-9. Commercial Lease-Out Create: Term screen
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13.  Click (OB8&S ] (Figure 7-10).

 REC Commercial lease-out <NEW> Create: Objects
¢ 72708 &8 e OE HED B

Real Estate Contract Hom» E Lease out of departmental store

_ General Data with Fast Entry | Partners | Term

(&= tospiy Al Periods] “[~]~] BOk=)
B BT (s LS Yy (=2 6 =E L)

& Object Hierarchy | Object Type | Name | From | To | Obj. From | Object To | Info. | Grp No. Memo |
» (O REC <NEW> O O

Figure 7-10. Commercial Lease-Out Create: Objects screen

14.  Click . This will show a list of object types (Figure 7-11).

Figure 7-11. Commercial Lease-Out Create: Objects—search object type

15. Double-clicking @Rentd Object will bring up the rental object search

screen (Figure 7-12).
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Inkal usage ]

Floor shrt nme ]

Location on Floor [

RU no. old f 1
Person Responsble | ]

Maximum No. of Hits 500

Figure 7-12. Commercial Lease-Out Create: Objects—search rental objects

16. Click . This will show a list of rental objects (Figure 7-13).

"Rental Objects for Buldng | Rental Objects for Property |« [»][C]
A\
(v]=)6)08)E 2B BIE
CoCd BE Rntl_ ROTy UT Buildi_ La_ Initusage F L_ RUno. _ Rental Object N Person R|
1 o001 1 1 RU 0004 2 00.00.0000 1 L1 departmental store

Figure 7-13. Commercial Lease-Out Create: Objects—search result
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For a retail business, in the object assignment we can create an object group first and then add the
rental objects and assign them to this object group. Only rental objects belonging to the same territory can
be assigned to an object group, and only to one object group per contract. For example, Fast Food mall has
counters in many regions In this case, contracts will have to be created, one per region, with all the rental
objects assigned to one object group in the contract.

CoCd BE Rntl, ROTy.
17. Select lj 0001 1 1 RU

18.  Clicking @ will add the selected object (Figure 7-14).

| mqurmmm

€« 7004 & 1Q I RS AED A

Real Estate Contract  |<NEW> [ Lease out of departmental store
General Data with Fast Partners | Term Measurements Parameters 1 Conditions
(&= tunimeed] b b b @ L
BLED @20 Y@R Fa W €D @
SuObject Hierarchy  Object Type | Name lnomno[ou.mlouearojm.jmpm]um;
* &3 REC <NEW> ; - ;
- @ P 0001/1/1|RO departmental store 01.04.1015 31.03.2017 (V) ]

) A.I'v

imkm O Memo

Object Type {Rental Object ~! Group Number | |

Relnship Vald From _ |vaid To | @mnformational

| Object ]
Object ID [RO 0001/1/1 i
Name [departmental store _ ) ]|
Object Vald From [01.04.1015! vaid To [31.03.2017] '

Figure 7-14. Commercial Lease-out Create: Objects, after adding the rental objects

1o, i (POSERO PARMEEEIS T 1o 715
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REC Commercial lease-out <NEW> Create: Posting Parameters
«=% 7270BHg 81 Q @ A0 H S0 A

Real Estate Contract  <NEW> 1B Fast food restaurant at Mal
General Data with Fast Entry | Partners | Term | Objects | Difering Measurements

BE_E) @) EEE) =)

Det Term Category Name No. Term Memo
p Postings <Standard> M
Frequency <Standard> N
Organizational Assignment <Standard> M

v AV
Number [ T<standard> i)
Payment Method A pmnt Block []
Payment Terms (0001 Dunning Area
House Bank 'DEBA | Dunning Block
House Bk Acct [61ro | Note to Payee
AcctDeterm.val. | | Bank Detais

Partner Samurai Freworks LTD / [/ MINATO-KU 107-0052 v

Figure 7-15. Commercial Lease-out Create: Posting Parameters

e Frequency: If the frequency of payment is monthly, choose the option
“1 Month” in the frequency field. The frequency needs to be selected from the
drop-down menu.

e Frequency Start: Choose the appropriate frequency start from the options
available in the drop-down menu. In the case of monthly frequency, you can
choose the option “Start of condition” as one of the options, in which case the
frequency of payments will start from the date of the start of condition.

e Pro Rata: If the agreement starts on any date within the month—say, the 16th or
so—and the agreement says to first make the payment for the first 14 days in the
current month and then pay on a monthly basis, the pro rata option “contract or
rental object start of end date” needs to be chosen.

¢ Amount Reference: Choose the option from the drop-down entries for monthly,
yearly, or cyclical amounts, as the case may be.

e Calc. Method: Whether the calculation of the amount is based on an exact
number of days in a month or a fixed 30 days in a month. Choose the
appropriate option as the case may be.

¢ Payment Form: Whether the payment is received at the beginning of the month
for the month or at the end of the month. Choose the option “In Advance” or
“In Arrears,” respectively, as the case may be.
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20. Clickﬁ (Figure 7-16).

«3 7088 &1Q o LS AE8D A

) e “a]~) B0 ey oute HEHIERH)
BIE0&) &) (@) & ossy J§8smuste | () 52 (&)%) =) (@)

[Det| pss |Pup.  Name Condtion T Cakulation Object CkfrmNa_ = UnkPrice Vald From “ Valdto T PerMonth T Tax-Mon

Figure 7-16. Commercial Lease-out Create: Conditions screen

21. Click to add condition type (Figure 7-17).

CTyp|Condition Type Name

v[60 |sales-Based Rent

65 |Advertising Fees - Sales-Based
10 |Basic Rent

61 |Minimum Sales-Based Rent

11 |Office Basic Rent

12 |Warehouse basic rent

13 |Store Basic Rent

62 |Sales-Based Rent AP

20 |Maintenance cost

Heating exp.adv.pmnt

22 |Service charge OC/HE Adv.Pmnt
23 |Elevator advance payment

30 |Operating costs flat rate

31 |Heating expenses flat rate

32 |SC flat rate (OC + HE)

33 |Elevator flat rate

66 |Min. Sales-Based Advert. Fees
€7 |AP Sales-Based Rdvert. Fees
15 |Parking space/garage rent
Maximum Sales-Based Rent

68 |Max. Sales-Based Advert. Fees

T T T T T T T T T T T T
L)
-

LI
a

Figure 7-17. Commercial Lease-out Create: Conditions—condition type search
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22. Select EIGO ISaJ.es-Bued Rent

23. Clicking will add the selected condition type, as shown in Figure 7-18.

|<-->|w|:m-e @@ 53 OO ASD B

Real Estate Contract _[<iE> @mwmtuu
General Data with Fast Partners | Term Measurements Parameters
[!_310101.2015-31.03.201? v~ |~/ [88®2) KeyDate [19.11.2015

REOE) @) @) Eows JBsmee ) )0 [E)%) &) @

,uimim | Hame Condition Type Cakulation Object CakFormulaName | Unit Price | Valid From * Vald to T Per Month T Tax -Month
& ActualRent Sales-BasedRent RO 0001/1/1  Sakes-Based Rent 0,000000 01.01.2015 0,00 0,00

| « 000 . 000

(5] sales-8ased Rent - 0001/1/1 - 01.01.2015 vlalv]
Cakulaton Obj. (R0 0001/1/1 [departmental store i
Condition Type [Sales-Based Rent -

Condttion Purpose | Actual Rent v|0scCRelevant  [Jstatst.  [JOne-Tm
Vald From 01.01. 2o:s]m [ I31.03.2017 1st Posting | |
Formul  |Sales-Based Rent R

Figure 7-18. Commercial Lease-out Create: Conditions, after adding condition type

Click (S BasedRenEAGrEEMENEIN] (rigure 7-19).

EPE I R ED @

| Det| TermCateg. No. Name of Term | Memo

Figure 7-19. Create: Sales-Based Rent Agreement screen

25.  Click = (Figure 7-20).
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SR 0010 for

In 0 Month(s)

Sales Grading Type No Sales Grading Agreement &
% rate

V&%

Figure 7-20. Fast Entry for New Sales Rule screen

26. Asrequired, complete and review the following fields, as shown in Table 7-4.

Table 7-4. Create: Sales-Based Rent Agreement, Fast Entry for New Sales Rule

Field Name  Description Value

Valid From  Description of valid from date 01.01.2015

27. Click@ next to Sales Type (Figure 7-21).

(v]=|D]R|®]E] 28] (]

Sales Ty_“ SType Name .
, Complete Assortment

MO1 Beer Sales HL

S01 Foodstuffs

502 Cothing

s03 Tobacco Products

Figure 7-21. Fast Entry for New Sales Rule, sales type search
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28. Double-click M01 Beer Sales HL

29. Asrequired, complete and review the following fields, as shown in Table 7-5 and
Figure 7-22.

Table 7-5. Create: Sales-Based Rent Agreement, Fast Entry for New
Sales Rule, Reporting Frequency Section

Field Name Description Value

Frequency Description of frequency 3

[S Fast Entry for New Sales Rule

Sales Rule Name "SR 0010 for B
Vaid From 01.01.2015]
Type of Sales Rule [ ] sales-Based Rent
Sales Type m Beer Sales
(%) Reporting Frequency

Frequency Start  101.01.2015

Frequency 3] 1In/Month(s) ~!
Settlement Frequency

Figure 7-22. Fast Entry for New Sales Rule, Reporting Frequency section

30. Click ﬂ (Figure 7-23).

[S Fast Entry for New Sales Rule

Sales Rule Name "SR 0010 for B

Vaid From m

Type of Sales Rule "] sales-Based Rent
Sales Type Mo1 | Beer Sales

%) Reporting Frequency
Frequency Start 01.01.2015

Frequency (3 In Month(s) !
Settlement Frequency
= Sales Grading
Sales Grading Type 'No Sales Grading Agreement |

Figure 7-23. Fast Entry for New Sales Rule, Sales Grading section
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31. Asrequired, complete and review the following fields, as shown in Table 7-6.

Table 7-6. Create: Sales-Based Rent Agreement, Fast Entry for New Sales Rule, Sales Grading Section

Field Name Description Value

Sales Grading Type Description of sales grading type  Sales Grading Agreement (01)

32. Asrequired, complete and review the following fields, as shown in Table 7-7 and
Figure 7-24.

Table 7-7. Create: Sales-Based Rent Agreement, Fast Entry for New Sales Rule, Sales Grading
Section, First Combination

Field Name Description Value
Min. Rent Description of minimum rent 10000
Sales From Description of sales from 100000

Vald From 01.01.2015
Type of Sales Rule Sales-Based Rent
Sales Type {MO1 Beer Sales

3 | 1n/Month(s) ~

E Settlement Frequency
¥ Sales Grading

Sales Grading Type Sales Grading Agreement v
@) 68)5) =) (@)

B u. QSalesFr Q.SalesTo  Amount Mn.re
HL 0 0 0,000000 0,00

Figure 7-24. Fast Entry for New Sales Rule, Sales Grading section, first combination
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33. Click as required, and complete and review the following fields, as shown in
Table 7-8 and Figure 7-25.

Table 7-8. Create: Sales-Based Rent Agreement, Fast Entry for New Sales Rule,
Sales Grading Section, Second Combination

Field Name Description Value

Sales To Description of sales to 200000

REC <NEW> Create: Sales-Based Rent Agreement
«% 7084 £: Q@ e ALX ASD A

Real Estate Contract  |<iEM> Iy Fast food restaurant at Mal

Reportng Rule 10 RR 0010 for Beer Sales [
P Sakes Rule 10 SR 0010 for Beer Sales [

[ sates Ruie (10): 5 saoomro«aeusm vlalv
AfCHation | Frequences | ® Condeons [ © Memo

Number [10 TSR 0010 for Beer Sales o ]
vald [From 01.01.2015 14 |28 new |BT
Sales Rule Type :I__'me

BB %) ) @

Reporting Rule for Cakulation

B3 RepRulelo. Detals Create Name of Term Unk MnQ.Sales MaxQ.Sales  Amount Sales Gradng Type | Graduated
10 Eﬁj:ujmuo:afwms&s HL 0 0 0,000000 Sales Gradng Agreement [ & |

Figure 7-25. Commercial Lease-out Create: Sales-Based Rent Agreement screen

34. Asrequired, complete and review the following fields, as shown in Table 7-9.

Table 7-9. Commercial Lease-out Create: Sales-Based Rent Agreement,
Reporting Rule for Calculation

Field Name Description Value
Sales From Description of sales from 0.00
Sales To Description of the sales to 200000
% Rent Description of the % rent 10
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o

35. Click on “Graduated” and click (Figure 7-26).

Sales Grading Type 'Sales Gradng Agreement v

B U QSalesFr QSalesTo  Amount M. rent

| HL 0 100.000 000000 | 10.000,0_,
(HL  10.001 200.000 150000 0,00
| | HL 200.001 10.000.00. 400000 0,00

%]

Figure 7-26. Commercial Lease-out Create: Sales-Based Rent Agreement, Sales Grading Agreement screen

36. Click .

3. cick Conditions |
38, Click (1ems |

39. Asrequired, complete and review the following fields, as shown in Table 7-10 and
Figure 7-27.

Table 7-10. Commercial Lease-out Create: Conditions, Terms

Field Name Description Value

Sales Rule Description of sales rule 10
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|<"b ?Dhﬁ ‘ilﬂ BO @Q*G Aa80 @

Real Estate Contract [<E> 1) Fast food restaurant at Mal
General Data with Fast Partners | Term Measurements Paameters
[*=J01.01.201531.03.2017 "]‘|'| [82I® 28] KeyDate [19.11.2015

BEOR) @)@ & D) (B &) @)

_Det PsS Pump. |mmm1mmimi Unk Price | Vald From * Vald to I Per Month I Tax -Month

Actual Rent Sales-Based Rent RO 0001/1/1 Sales-Based Rent 0,000000 01.01.2015 0,00 0,00
= 0,00 - 0,00

(8] sales-ased Rent - 0001/1/1 - 01.01.2015 vlal~v]
((Condiion | Terms | = Cakulaton | © Dstrbution |~ © Memo |
Galculation Obf. 180 §0001/1/1 | departmental store B
Condition Type |Sales-Based Rent ~|
Condtion Purpose | ActualRent '!DSCRe'Ienn_t_ [Ostatst. [JOne-Tm
Vaid From 01.01.2015/To | [s1.03.20171stPostng [ ]
Fomub  [Sdes-Sased Rent ]

Figure 7-27. Commercial Lease-out Create: Conditions screen

Click— (Figure 7-28 and Figure 7-29).

|<--» vneua & 1 a taa ﬁQG .um

Real Estate Contract  |<EM> = &) Fast food restaurant at Mal

General Data with Fast Partners 1 Term Measurements Parameters - Conditions.

{b]mm 10 RR 0010 for Beer Sales [
Sales Rule 10 SR 0010 for Beer Sales [

8= Reportng Rule (10): RR 0010 for Beer Sales -i~|v|
__Reportng Rule ¢ 2 Nemo
Sales to Be Reported [Sales |
) B[F0)X[¥) (&)%) (@ =) (@)
B Due Date ]Dulilhﬂlthm |Report To | Version Zero Sales Sales ID lmum;u]wgm Change Sal
| 131032015 @ 01.01.2015 31.03.2015 [ Regular Sales @ 0 0
| 30062015 @ 01.04.2015 30.06.2015 (] RegubrSales @ m 0 o % |
| 130092015 @ 01.07.2015  30.09.2015 [ Regutr Sakes @ HL 0 o x|
| 31122015 ¢ 01.10.2015  31.12.2015 (] Regular Sales @ HL 0 o % |

Figure 7-28. Commercial Lease-out Create: Sales-Based Rent Agreement, Sales Reports tab
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s 9088 &: 8 B9 ADL ARD B

Real Estate Contract  [0001/7 @mfwdrmxuu

[ »Reportng Rule 10 RR 0010 for Beer Sales [

Sales Rule 10 SR 0010 for BeerSakes )

8] Reportng Rule (10): RR 0010 for Beer Sales vl
ARG sves Repors | wamo_
Number [10 TR 0010 for Beer Sales . i)
Vaid [From 01.01.2015 |
Sales Type M0l |  Beer Sales
[)statst. Onky Gross/Net Sales Net Sales -l
(08)(08) fel.]
What Sales | Freq. Freq.Unk  Freq.Stat Tolerance TolUnkt Calendar FactoryCal ExclStart ExclEnd
Sales 3 Month(s) @ 01.01.2015 0 k]
Certfied Salkes Month(s) @ (] ]
Plnned Sales Month(s) @ 0 ]
b
(& Real Estate Contract 0001/7 was created gy

Figure 7-29. Lease-out contract created

41. Click E‘b

42, Click 4"

43. Click

44, Click E

45. Click¥ oK
Information: Real estate contract 0001/7 was created and activated.

46. You have completed this transaction.

Result

Real estate contract created successfully.

Collective Entry of Sales Reports

Use this procedure to enter sales figures into the contract so that a sales-based settlement can be run.
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Trigger

Perform this procedure monthly, quarterly, or yearly based on terms of contract with customer.

Prerequisites
The following are the prerequisites for carrying out the collective entry of sales reports:

o  Real estate contract needs to be created

Menu Path

SAP Easy Access Menu » Flexible Real Estate Management » Sales-Based Settlement » Sales Reports »
Enter/Change Sales Reports

Transaction Code
RESRRP

Procedure
Follow these steps to carry out of the collective entry of sales reports:

1. Start the transaction using either the menu path or the transaction code
(Figure 7-30).

Collective Entry of Sales Reports
@ B selacton ve Sets

Contract Selecton
Comtract 7
Comtract Tyze %5
BE for Contract
Patner Sefection Actve Patras
OBpect Selacton Actwve 0 Ompect

[of[=

(®

Penod ey Cate
Contract Valdty to

Sales Type to
Sales o Be Regorted oy v
Type of Regot Quantetve Saes v
Selecton Sales Regorts Due v
Saes To 17.04.201¢

Consider Iractve Contracts

(o

Figure 7-30. Collective Entry of Sales Reports screen
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2. Clicking @ will display the sales reports due wherein sales figures need to be
entered (Figure 7-31).

Sales Reports
B AR LY@ e @

Bmmlﬂl Regort To Oue Versos QuantSaes Unt Reportd On Jeeo Sales Reofuiehio. SType Mame Due Date Sales D satQSaes Cange Sal
? QL6 N0 B L 10 Bour Sales  DO0A2016  Mejulr Sues B ° |
? 0052016 NS0 B oM 10 Boor Sled 31052016  Maguler Sules B ° [

-

Figure 7-31. Sales reports due

3. Enter the sales figures (Figure 7-32).

Sales Reports

B @R @) @

emmh Report To Oue Verson QuastSales Unt Reportd On Jero Sales Reofuehio. SType Mome Due Date Syes D SttQSaes Owange Si
7 01042016 MNMNE @ 5000 ML 10 Boar Sales  DO.04J016  Regulr Sales B ol x|
? 01052018 NAANE @ [ 880w 10 Boor Sales 21052016  Regulw ek B [ x|

Figure 7-32. Sales Reports screen after entering the sales figures

Result

We have entered the sales figures and are ready to run the sales-based rent settlement.

Sales-Based Rent Settlements

Use this procedure to post rent receivables dependent on sales. The settlement process will calculate rent
receivables due from the customer and post a financial document debiting customer and crediting the
income account.

Trigger

Perform this procedure monthly, quarterly, or yearly based on terms of contract with customer.

Prerequisites
The following are the prerequisites for carrying out s sales-based rent settlement:
e  Real estate contract needs to be created

e  Sales figures need to be reported

Menu Path

SAP Easy Access Menu » Flexible Real Estate Management » Sales-Based Settlement » Settlement

135



CHAPTER 7 © SALES-BASED CONTRACTS

Transaction Code
RESRSE

Procedure

Follow these steps to carry out a sales-based rent settlement:

1. Start the transaction using either the menu path or the transaction code
(Figure 7-33).

Settiement Type Standard v
Settlement Schema Settlement Using Actual AP v
Settiement Step 01 Determination of Contracts v
["1Do Not Continue

Figure 7-33. Sales-Based Rent Settlement screen

136



CHAPTER 7 © SALES-BASED CONTRACTS

2. Asrequired, complete and review the following fields, as shown in Table 7-11 and

Figure 7-34.

Table 7-11. Sales-Based Rent Settlement, Settlement Section

Field Name Description Value

Contract Number Description of the contract number ~ 0001/7

Title Description of the title Beer sales

Settlement Method Description of settlement method Execute (EX)

Settlement Step Description of settlement step Determination of Contracts (01)
Sales-Based Rent Settlement

Company Code [0001] o [ | B2
Contract L w [ ]
Contract Type [coo1] | #3) w | | E
BE for Contract [ ] to [ | ﬂ
["|Partner Selection Active PF]  Partner
["]Object Selection Active <) Object

 Period/key date
Contract Valdty [ ] w [ |

~ Fiter
VStatus Selection Active ) Status |
Person Responsble | ] to [ ] E]

Settlement

Activity [Create New Settlement v
Title 'Beer Sales |
Settiement Method | -j
Settlement Type | Standard =
Settlement Schema [Settlement Using Actual AP v
Settlement Step {01 Determination of Contracts v
(Do Not Continue

Figure 7-34. Sales-Based Rent Settlement screen, Settlement section
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3. Clicking ﬂ will display the result (Figure 7-35).

S

|

CESRCER ()

imtmmmnmlT

Figure 7-35. Sales-Based Rent Settlement screen, Determination of Contracts selected
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4. Asrequired, complete and review the following fields, as shown in Table 7-12 and
Figure 7-36.

Table 7-12. Sales-Based Rent Settlement, Settlement Section (Settlement Step: Calculation of
Sales-Based Rent)

Field Name Description Value
Settlement Step Description of settlement step  Calculation of Sales-Based Rent (02)
nSalasSasad Rant Saltiomant
® )2( B selection via Sets
|7 " Dynami selections (Shft+Fd) —
| Period/key date
Contract Validity to | _
| Fiter
VStatus Selection Active Ll Status |
Person Responsble | | to [ ]
| Settlement
Activity |Create New Settlement v
Title ‘Beer Sales |
Settlement Method 'Execute vl
Settiement Type ' Standard v
Settlement Schema | Settlement Using Actual AP v]
Settlement Step ' Calkculation of Sales-Based Rent '_l
["1Do Not Continue
_ Selection of Sales Rule | Parameters
Term Category Sales Rule v
Type of Sales Rule ‘| .' to ’ .I (=
Sales Type Mo1 | to | | 4

Figure 7-36. Sales-Based Rent Settlement screen, Settlement Step: Calculation of Sales-Based Rent completed
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5. Clicking @ will display the result (Figure 7-37).

SBS: Evaluation

Se®) ) = @

Status of All Sales-Based Settlements
Name  Status Text | Status
Determination of Contracts No Errors ()
Calculation of Sales-Based Rent No Errors ()
Processing of Sales-Based Rents Not Yet Started o
Correspondence Not Yet Started ¢
Posting of Sales-Based Rent in Financial Accounting Not Yet Started ¢
| (L))
Reports on Sales-Based Settlements
Name Status Status Text
Status per Contract @ Complete Report Exists
Hierarchical Representation of Sales-Based Settlement @ Complete Report Exists
Posting Log ¢  There Is No Data Yet

Figure 7-37. Sales-Based Rent Settlement screen, calculation of sales-based rent completed
6. Asrequired, complete and review the following fields, as shown in Table 7-13 and
Figure 7-38.

Table 7-13. Sales-Based Rent Settlement, Settlement Section (Settlement Step: Processing of
Sales-Based Rent)

Field Name Description Value

Settlement Step  Description of settlement step ~ Processing of Sales-Based Rent (03)
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Penod/key date
Contract Validty l | to | |
V] Status Selection Active Status |
Person Responsble ] to | | 3
Activity Create New Settlement v|
Tile Beer Sales |
Settlement Method Execute v
Settiement Type Standard -
Settlement Schema ISettIement Using Actual AP v{
Settlement Step J 24 |
[")Do Not Continue
Term Category | Sales Rule !
Type of Sales Rule ] o [ ] L4
Sales Type o1 | to | <

Figure 7-38. Sales-Based Rent Settlement screen, Settlement Step: Processing of Sales-Based Rent

7. Clicking @ will display the result (Figure 7-39).
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Se)®) @) =L @

Status of All Sales-Based Settlements

Name | Status Text | Status
Determination of Contracts No Errors o
Calculation of Sales-Based Rent No Errors (m]
Processing of Sales-Based Rents Does Not Need to Be Executed a
Correspondence Not Yet Started O
Posting of Sales-Based Rent in Financial Accounting Not Yet Started O

| |1l

Reports on Sales-Based Settlements

Name | Status Status Text

Status per Contract @ Complete Report Exists
Hierarchical Representation of Sales-Based Settlement @ | Complete Report Exsts |
Posting Log $  There Is No Data Yet

Figure 7-39. Sales-Based Rent Settlement, Settlement Step: result of processing of sales-based rent

8. Asrequired, complete and review the following fields, as shown in Table 7-14 and
Figure 7-40.

Table 7-14. Sales-Based Rent Settlement, Settlement Section (Posting of Sales-Based Rent
in Financial Accounting)

Field Name Description Value

Settlement Step  Description of settlement step ~ Posting of Sales-Based Rent in
Financial Accounting (BC06)
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~ Sales-Based Rent Settlement
® )z( @) selection via Sets
V/Status Selection Active <l Status |
Person Responsble | _1 to | | @
| Settlement
Activity |Create New Settlement -
Ttle 'Beer Sales |
Settlement Method |Execute -
Settiement Type | Standard v|
Settlement Schema | Settlement Using Actual AP v
["1Do Not Continue
_ Selection of SalesRule | Parameters
Term Category | Sales Rule .
Type of Sales Rule ] o [ ] 3)
Sales Type M1 | to [ | d|
Settle To | _l

Figure 7-40. Sales-Based Rent Settlement, Settlement Step: Posting of Sales-Based Rent in Financial
Accounting

9. Click . Asrequired, complete and review the following fields, as
shown in Table 7-15.

Table 7-15. Sales-Based Rent Settlement, Parameters Tab

Field Name Description Value
Posting Date Description of posting date 19.11.2015
Document Date Description of document date 19.11.2015

10. Clicking @ will display the result (Figure 7-41).
Settlement ID generated 000000052015RESR

143



CHAPTER 7 © SALES-BASED CONTRACTS

SBS: Evaluation

b= I EIIIERIG]

Calculation of Sales-Based Rent

No Errors

No Errors

Processing of Sales-Based Rents

Does Not Need to Be Executed

Comespondence

Values No Longer Valid

Posting of Sales-Based Rent in Financial Accounting|No Errors

=[] ] [==8][@

rvw_rwwr'ww—

Complete Ropon Exists

Results o\‘Sans-Based Settlement .

Complete Repon Exists

Complete Report Exists

Figure 7-41. Sales-Based Rent Settlement, SBS: Evaluation screen

1. Click¥ oK

12.  Double-clicking Complete Report Exists yyi]] display the posting log (Figure 7-42).
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B .000, 00 F " *TLTLFEA LR ITUN i, TR Baiae-fesed RIS nn—n—wmnn
; 1 L @ M e
o i ™ L et i it s pomti b frees 61 o
_Bﬂ|ﬂ|§,_‘_l. r- R - =] i B
& ey L] bt wales fon B gesruees 0601 M.10_beA In.lll!nllilJﬂlI!l R [ ]
1y i s L B . v, rm s 3 Sriratmr Fureesian 377
H u S0 0 TELS el om Sl St BN B b Fm LR Pory B Bt 01
1 punse e M Taae
(COm ACT 00000005201500000001 RI®0 beer sales for 3 gquacters 0001 30.11.2015 19.11.2015 19.11.2015 201% 11 AB  000000052015SRESR momu
1 11.600,00 EUR 19.11.201% Al * 01.01.2015-31.03.2015: Recvbl. from Sales-Based 140000 0000000034Samural Fireworks LID
2 10.000,00- EUR AL * 01.01.2015-31.03.2015: Recvbl. from Sales-Based 841000 umn—mm—mwmm
3 1.6080,00- EOR Al 175000 Cutput tax
(€03 acT 00000005201500000002 RFED beer sales for ) quarters 0001 30.11.2015 19.11.2015 19.11.2015 2018 11 A3 000000052015SRESR nmw
1 11.600,00 EUR 19.11.201% Al * 01.04.2015-30.06.2015: Recvbl. from Sales-Based 140000 00000000345amural Fireworks LTD
2 10.000,00- EUR A * 01.04.2015-30.06.2015: Recvbl. from Sales-Based 241000 RE Revenue from Third-Party Usage Rent m
3 1.600,00- EUR A 175000 Cutpat tax
(008 AcT 00000005201500000003 RI®U beer sales for 3 gquacters 0001 30.11.2015 19.11.2015 19.11.201% 201% 11 AB  000000052015RESRE 100000005
1 17.400,00 EUR 19.11.201% Al * 01.07.2015-30.09.2015: Recvbl. from Sales-Based 140000 0000000034 5azural Fireworks LID £00%
2 15.000,00- CUR Al * 01.07.2015-30.09.2015: Recvbl. from Sales-Based 841000 RE Revenue from Third-Party Usage Rent €005
3 2.400,00- EUR A 175000 Output Tax

Figure 7-42. Sales-Based Rent Settlement, SBS: Posting Log

13.  Clicking 100000003 will provide a list of documents in accounting
(Figure 7-43).

P QG AFY BE AT BaEs H M4

G/L  AceTy G/L Account/Customer/Vendor " Flyp Ref. Date Cblect 1D Clearing Assigueent M 78k PeyT House Bk Acct 1T Bak7 Dunn.Key Block Dumabate

008 19.11.2015 19.11. 3015 2015 11 AB  000000052015RESR 100000003

B =Based 140000 00000000345amurei Fizeworks LID 008 o| pema GIRO
B =Based 241000 RE Revenue from Third-Farty Ussge Reat 6005
175000 OQurpur tax
OO@ 19.11.2015 19.11.2015 2015 11 AR 000000052015RESR 100000004
-Based 140000 00000000345amural Fireworks LID 008 DERA GIRD
=Based 241000 RE Revenue from Third-FParty Usege Reat €005
175000 Output tax
ooa 1'.11.2015 19.11.2018 2018 11 AR 000000052015RESR moocms
-Bazed 1. 00000000345amural Fizeworks LID TEER GIRD
=Based MI.M RE Revenue from Third-Party Usage Rent m! ]
T CE P er=1

Figure 7-43. List of Documents in Accounting (100000003)

14.  Double-click “10000003: Accounting document” to get the document overview
(Figure 7-44).
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Y G A B Hraxes E0sphy Curency ] General Ledger View
' Data Entry View

Document Number 00000003 | Company Code /0001 Fscal Year 2015
Document Date  130.11.2015) Posting Date [19.11.2015! Pperiod 11]
Reference /00000005201 SRESR! Cross-Comp.No. | 1
Currency [EUR Texts exist 0O Ledger Group f_]
I (&) )08 . IEIB'[Q]@-J (ln) (E)
C._“ Im PK S Account  Description Amount Curr. Tx Trs
00, 1 01 34 Samurai Freworks LTD 11.600,00 EUR A

2 50 841000 Rental rev. 3rd pty 10.000,00- ELR A

3 50 175000 Output tax 1.600,00- ELR A M_

Figure 7-44. Document overview (100000003)

15.  Clicking e will take you back to the list of documents in accounting

(Figure 7-45). Double-click “10000003: Controlling document” (Figure 7-46).

P @ AFTY E QAT BasEd H Wd4rH
&  Pstng Date TrenslDate Year Period Type Reason Cosp Reference AccF NF Iov. Ref. BlCat Rep. Date IR date ECS Envir. Doc.no.
G/L Accly G/L Account/Custemer/Vendor FIyp Ref. Date Object ID Clearing Assignment M FBk PayT House Bk Acct IC BakT Dunn.Wey Block DunnDate
008 19.11.2015 19.11.2015 2015 11 AB  0000000S5201SRESR 100000003
-Based 140000 00000000345azurei Firewozks LTD E00% = 3 DERA GIRD
-Based 241000 RE Revenue from Third-Party Usage Remt €005 Documents in Accounting
7 ber| Ob
175000 Ourpur cax HGa type text 7]
OCE  19.11.2015 19.11.2015 2015 11 38
-Based 140000 0000000034Samurat Fireworks LTD €005 0100000003 | Controling Docurnent DERA GIRD
=-Based 241000 RE Revenue from Third-Party Ussge Rent £005 0000000520 RE Document
175000 Output tax
(008 19.11.2015 19.11.2015 2015 11 A3 0ODOOOOS2OLSRESR 100000005
-Based 140000 00000000345azuzei Firewosks LID €005 e GIRD
=Based B41000 RE Revenue from Third-Party Usage Renc €005
O (S s o docrert |

Figure 7-45. List of Documents in Accounting screen: Controlling Document (100000003)

[ﬁgmmmmm
Gooament Gomserecrd B AF AY BadE E TR

Layout 15ap Frimary cost posting
Clarea currency EUR ETR
Valuation View/Group (] Legal Valuation
A Documentlc Doc. Date Document Header Text RI RefDoclio  User Hame Rev RvD
FRw OTy Object CO cbject name Cost Elem. Cost element name Val/COArea Crcy Total quantity PUM C Offst.acct
]mnnnnnns 30.11.2015 beer sales for 3 quarters R 520
lirec 7 Fast food restaurant at Mall 841000 Rental rev. 3rd pty 10.000,00- LM

Figure 7-46. Display Actual Cost Documents screen (100000003)
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16. Clicking o will take you back to the list of documents in accounting
(Figure 7-47). Double-click “0000000520: RE document” (Figure 7-48).

SBS: Posting Log
P2 G AFY E QT BsEs H M4

& FPatng Date TranslDate Year Period Type Reference Docusent¥c Cancel:0b¥ Resson Cosp Reference AccF NF Inv. Ref. BlCat Rep. Date IR date ECS Eavir. Doc.no,
G/L AecTy G/L Account/Customer/Vendor FIyp Ref. Dag 5 PR e BokT
(OO8 19.11.2015 19.11.2015 2015 11 A8 0000000S2015RESR 100000003
-Bagsed 140000 0000000034 Sazuzal Firewozks LID 005
=Based 841000 RE Revenue from Third-Party Usage Rent 6005
175000 Cutput Tax

OO@  19.11.201%5 15.11.2015 2015 11 AB  000OOO052015RESR 100000004

-Based 140000 0000000034Sazuras Fireworks LID 6005
~Based 241000 RE Revenue from Third-Party Usage Remt £005
175000 Catput tax
008 19.11.2015 19.11.2015 2015 11 A8 0000000SZ0LSRESR 100000005
-Based 140000 0000000034Samuras Fireworks LID 6008 DEBX GIRD
-Bazed 242000 RE Revenue from Third-Farty Usage Rent €005 -
175000 oucpur vax (& seoarate | Orpnal document | %]

Figure 7-47. List of Documents in Accounting screen: RE Document ( 0000000520)

"_Mykfm
@ AT 2 BT BaEds H >

Proc Proc Accounting ID Pstng Date Doc. Date Rev Entered SoulntEntr CoCd DocumentHc Reva. Doc. Year
Itex IC D/C Amount Crcy Calc. fromw Calc. to Object ID Ref. Date Partner FIyp BushA Profit Ctr PMeth|

RESR REDF 00000005201SRESR 19.11.2015 30.11.2015 RESRSE 0001 100000003 2015
10ID 11.600,00 EUR 01.01.2015 31.03.2015 REC 0001/7 OAF-CU-04 6005 PO002 A
2 € 10.000,00 EUR 01.01.2015 31.03.2015 REC 0001/7 OAF-CU-04 600S PO002
3T C 1.600,00 EUR

Figure 7-48. Display RE Document (0000000520)

17.  Clicking on document number 10000005 will provide a list of documents in
accounting (Figure 7-49).

SBS: Posting Log
P @ AYT & QT @BaEd H WM
A Ref. Tran. Reference Key Log.Systex Tran User Document Header Text CoCd Doc. Date FPatog Date TranslDate Yeaz Period Type Reference Documentlic Canc
Itex 36 Amcunt Crcy Bline Date Bush Tx Tax Jur. Text G/L  Accly G/L Account/Customer/Vendor FIyp Ref. Da
(©0@ REACI 00000005201500000001 RFED beer sales for 3 quacters 0001 30.11.2015 15.11.2015 19.11.2015 201% 11 A3 0O0OCO0S201SRESR 100000003
1 11.600,00 EUR 19.11.201% Al * 01.01.2015-31.03.2015: Recvbl. from 140000 0000000034Samuras Fireworks LTD €005
2 10.000, 00~ EUR A * 01.01.2015-31.03.2015: Recvbl. from Sales-Based 841000 RE Revenue from Third-Party Usage Rent 6005
3 1.600,00- EUR A 175000 Sutput tax
(OC@ REACI 00000005201500000002 RFE0 _S 19.11.2015 2018 11 AB  0OCO00OS201SRESR 100000004
1 11.600,00 EUR 19.11.201% Al . :ooo 00000000343amurat Fireworks LTD €005
2 10.000,00- EUR At .4 = : 000 RE Revenue from Third-Party Usage Rent €005
3 1.600,00- ER A Documents in Accounting oo Outpur tax
Doc. Number Object type text ud
(©0@ REACT 00000005201500000003 RFED C ;1 s 19.11.2015 2015 11 3B 0OC00C0S201SRESR 100000005
1 17.400,00 EUR 19.11.201% A * 3" 0100000005 Controling Document oo 0000000034 Samarat Fireworks LTD €005
2 1%.000,00- EUR Al LR 0000000520 RE 1000 RE Revenue from Third-Party Ussge Rent £005
3 2.400,00- EUR AL Dectamet sace Output tax

(& separate [ ongnal document |3

Figure 7-49. List of Documents in Accounting screen (10000005)
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18. Double-click “10000005: Accounting document” (Figure 7-50).
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Figure 7-50. Document overview (10000005)

19. Clicking e will take you back to the list of documents in accounting
(Figure 7-51). Double-click “10000005: Controlling document” (Figure 7-52).
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Figure 7-51. List of Documents in Accounting screen: Controlling Document (10000005)

Gooament Graswreas B AF HF BEE B TR

Layout 15aP Frimary cost posting
Clarea currency EUR ETR
Valuation View/Group (] Legal Valuation
PRe OTy Object CO cbject nase Cost Elem. Cost element name Val/COAzea Crcy Total quantity PUM C Offst.acct
O 100000005 30.11.2015 beer sales for 3 quarters R 520

Figure 7-52. Display Actual Cost Documents screen (10000005)
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20. Clicking o will take you back to the list of documents in accounting
(Figure 7-53). Double-click “0000000520: RE document” (Figure 7-54).
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Figure 7-53. List of Documents in Accounting screen: RE Document (0000000520)
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Figure 7-54. Display RE Document screen (0000000520)

21. Click e .

22. You have completed this transaction.

Result

You have calculated the amount receivable from the customer based on sales figures and posted it to
accounting documents so as to post to the customer account. Also, you have processed one more document,

transferring income from the RE contract to the rental object.

Customer Line Item Display

A customer line item display shows the amount that has been posted to the customer account (Figure 7-55).
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Customer Line Item Display
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Figure 7-55. Customer line item display

Summary

In this chapter, we studied how sales-based rent contracts are created in the system and how we can use
them for business requirements to calculate rent based on different parameters. We also saw how to settle
these contracts by using the periodic posting functionality, where rent is calculated based on various

criterions.
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CHAPTER 8

Industry Best Practices

This chapter will explain industry best practices for implementation/rollout and maintenance of SAP REFX,
the team composition and skillset required, and competency building. The chapter is divided into the
following topics:

e  Best practices for implementation/rollout
e  Team composition and skill matrix required

e  Competency building

Best Practices for Implementation/Rollout

In this chapter, we will discuss the best practices for implementation/rollout of SAP REFX, specifically in the
following aspects:

e  Approaches for speedy and effective implementation of SAP REFX

e  The value of organizational preparedness

e  The need for strong executive sponsorship

e The importance of documented processes, business cases, and training
e  Keysuccess factors

e  Living with SAP REFX

Organizations planning on replacing legacy systems that are unable to keep up with increasing business
require a state-of-the-art integrated solution, such as SAP REFX. Organizations are always looking to find
answers to a variety of questions relating to the solution, such as its necessity, its functionalities, and, more
important, how it can meet the firm’s needs. Best practices and effective approaches for speedy and effective
implementation are other considerations.

SAP REFX implementation is a key transformation initiative, and successful implementation is the
responsibility of all who are part of organization. Companies must ask themselves the following questions:

e  What are key success factors for the success of the initiative?

e Do we have strong executive sponsorship, ideally from the business organization, to
ensure strong business team support?

e Do we have a sufficient budget sanctioned for such an initiative?
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e  Are all critical business requirements in functional areas met for this
implementation?

e  Have we identified key resources from business and other functions that will form
the core group and ensured their availability for the implementation initiative?

e  Are we prepared for managing the training needs of the organization?

Based on responses to the preceding questions, one can judge if more work needs to be done to
prepare the organization for change or if it is ready to start the transformation journey. A roadmap of the
organization post-REFX implementation needs to be thought out and visualized before the initiation of the
preparatory phase. To begin, all persons on the implementation team have to be aware of the broader vision
of the organization, its goals, and how the SAP REFX initiative will help in achieving that vision. What are the
organization’s goals and the vision it carries, and how can the SAP REFX implementation enable it to achieve
these goals?

Since you are thinking of replacing the legacy system of your organization, you need an integrated
system that will be scalable and functionally rich to support your vision of the organization. A solution
should be capable of improving productivity, customer centricity, and the effectiveness of communication
within the organization’s ecosystem.

When is the right time to start implementation? The answer is certainly not immediately, but rather only
after considering some key aspects.

Executive Commitment

Executive commitment is crucial to ensuring a successful, on-schedule implementation that is within the
sanctioned budget, and hence it is important to know the project sponsor’s place in the organization and
how much influence he or she has within the organization. Many project sponsors do not focus on the
project and are busy in regular business activities, considering implementation as a side activity. However,
regular contact with the executive sponsor is a must; the sponsor should be involved from the kickoff to the
end. The best project sponsors take a keen interest and spend the requisite time on the project. Obtaining
a full commitment from all stakeholders is essential and needs to be ensured before the start of the project.
Typically, executives will say that they support such transformation initiatives, but when it comes to
releasing funds and key resources for the project, they may not support the project team completely. It is

a good practice to conduct review meetings to discuss progress and pending tasks so as to reiterate the
commitment made at the start of the project. The project sponsor should begin the kickoff meeting by clearly
communicating the vision of the organization and business case for the initiative to make sure everyone is
aware of their responsibilities and the deliverables expected from them.

Build a Business Case for Positive Return on Investment

The rationale behind building a business case is to justify the investment requested for the project. Also,

it helps in onboarding correctly skilled resources from business functions on a dedicated basis. Business
needs may entail achieving cost reduction, greater customer service, improving system performance, or
reducing processing time. We have to ensure that we have a sound business case that details the background
of the project, benefits envisaged, and how it is going to contribute to the overall vision of the organization.
A business case is a presentation of data with views from relevant stakeholders. A new SAP REFX system
provides your organization with fresh opportunities to use and refine new business processes, and a
business case-building exercise is the first activity in this journey. A business case should talk of business
drivers, pain areas, improvement expected by suggested solution, competition, and change-management
requirements, if any, due to the impact of new initiatives. The team can help educate the organization’s
business team on technologies that can help them to achieve business objectives in an easy way. Return on
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investment needs to be presented, and senior management’s concerns need to be addressed. As the owner
of the business case and guardian of the investors’ interests, the project sponsor must be the one to secure
buy-in from every stakeholder.

Build a Case

The project sponsor should share his or her vision and communicate to the larger part of the organization

as to what the team is planning to do, how you are going to do this, what help you need, and how it will

bring about change for the better. The project sponsor should reach out to the maximum number of people
by organizing meetings, conducting workshops where key team members will speak to clarify any doubts,
sharing his or her own thoughts about the initiative, and improving overall understanding. This will help to
reduce any resistance employees have and address any concerns that might prevent them from participating
wholeheartedly.

Core Group Formation

You need to onboard the best talent from various organizational units to create a core group that will be
responsible for ensuring successful implementation/rollout. The core group has to drive the transformation
initiative by using their experience in the organization; the group has to be formed with the right mix of
talent to ensure continued success throughout the journey and thereafter. The core group should consist of
the right mix of senior and junior members—senior and experienced individuals who have deep business
knowledge and younger people to provide energy and optimism; seniors may offer insights gained from
experience. We may create the following four groups in the core team:

e  Steering committee (two to three members): To facilitate, monitor, and guide the rest
of the teams

e  Change control board (three to four members): To review and approve changes to
the scope

e  Selection committee (four to five members): To select the appropriate solution

e Projectteams and leadership: Choose a program manager and project leaders for
every project team.

Ensure Resource Commitment

SAP implementation is perceived as a corporate initiative launched from the head office, and employees in
the other offices tend to believe that it is the core team’s responsibility to implement the change. No initiative
will be successful unless end organizations are aligned to initiatives and onboarded correctly. Besides
corporate, we need commitment and involvement from branches, factories, and other units, and to get this
commitment, we need to conduct regional-level workshops to which we should invite participation from the
all locations and support functions.

Manage Change

New initiatives like implementation will bring about a change in the system, processes, or way in which the
organization is operating. New business models will require a change in the way business operations are
managed. People who are used to a specific way of working may need to understand and adopt new ways
aligned to the initiative. This is possible only if it is communicated clearly to employees and all stakeholders
who are impacted. We need to make sure that every employee, irrespective of designation, role, location,
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seniority, and skill set, is made aware of the changes. People must gain an understanding of why the change
in strategy or in culture is needed and how it will affect them, covering in particular modifications in their
roles, responsibilities, location, and teams. People generally resist change in the beginning. This is when the
respective managers must act and connect with them and communicate the benefits of such a change in
technology and process, and explain the need for it.

Manage Own Expectations

Business requirements are changing, as are statutory and compliance requirements. You have been making
changes to cope with these changes. All this is either captured in one of the systems or is part of the manual
work being carried out by your teams. You should not expect everything to undergo change in one attempt,
certainly not at the size of transformation we are discussing. There may not be any single solution that meets
all business-specific requirements, and customization (major or minor) may be required. You need to set
expectations internally as to what the new system can support, what workaround is required, and what
process changes may be necessary. Acceptance from users will likely be greater if they are aware of what to
expect from the transformation and what not to expect.

Identify Potential Risk

Every project is exposed to risks; you cannot have a project without risk. If we do not mitigate even a small
risk, it can become a major hurdle to optimally delivering the project. Therefore, the identification of risk
at an early stage is essential. Thorough analysis of risks and initiating appropriate preventive measures is a
must to avoid risks. Deviations, short supply, idle time, inadequate communication, lack of preparedness,
and overruns are some of the risks you should be able to identify easily.

Have Clear Interface Requirements

Identify every single interface requirement of these processes with respect to give and take of data,
frequency, use, size, volume, and current mechanism. This will help you in building a conference room pilot
or testing rollouts. Real challenges are mentioned here:

e The system landscape is not the same at every location.
e  The processes are different.

e  Thelevel of automation is different.

e  Regulatory requirements differ from place to place.

e  Many processes are not documented, or are incomplete.

e No central team has been appointed to control the version or approve changes.

Use Reports, Key Performance Indicators, and Dashboards

You need to keep an inventory of reports on your organization’s processes as well as the distribution list
agreed upon. You may need different kinds of reports based on your organization’s requirements. You will
also want to identify key performance indicators by process, creating a matrix of tasks or activities by role
for the dashboard. The REFX system’s strong reporting provides most of the reporting needs to fulfill real
estate’s requirements. Moreover, you may use this opportunity to look into these reports to see if any can be
consolidated or eliminated altogether.
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Clean the Master Data

Most of the organizations today are struggling to keep track of master data and avoid duplication of it.

A lot of investment is made in ensuring master data is correctly maintained so as to get a single version

of truth. A disciplined approach is required to ensure the correctness of this data. It is the responsibility

of the organization to ensure the quality of master data on land, building, rental objects, and other real
estate objects is maintained. A centralized team managing the maintenance and creation of master data is
recommended. It should not be left to many agencies to maintain and create master data in order to avoid
duplication. It is suggested that you clean master data and synchronize them with the REFX application
before we start implementation.

Role-Based Access Control

Granting access to a user for the SAP REFX system will depend on his assigned role and responsibilities.
The right to create real estate master data may reside with a central team. Some users may get access to read
transactions but not to modify them. It is required to do a complete analysis and create a matrix to identify
roles based on the responsibilities of each employee. The segregation of duties needs to be ensured, and
you may observe conflicts during the data-collection process. You need to document all such findings and
address these conflicts during role creation.

Validate the Solution Against Architecture Guiding Principles

Every organization has certain guiding principles, and any new solution must be reviewed and validated
against them. Deviations must be identified and their impact reviewed and agreed on. This needs to

be discussed with a solution architect. Bring to his or her notice any deviation and find a workaround
before moving forward with the new solution. Every location may have different processes and a different
understanding of the solution, but your organization likely needs to work on the following:

e  Have a globally standardized process, with localization (permissible only in the case
of statutory or compliance requirements) in documented form and controlled at a
central location by team

¢  Ensure updating and modifications to its processes to accommodate what it desires
to achieve

e (Create an internal knowledge portal where these processes are captured and
anybody can refer to them

Team Composition and Skill Matrix Required

Successful project delivery largely depends on having a competent team; getting the right set of experienced
people is a major challenge. Project sponsors struggle to get SAP REFX-specific functional and technical
consultants to work on the project, but existing and past implementations bring an experienced pool
of resources into the market. Ideally, the team should be composed of a reasonable number of domain
consultants with a comprehensive knowledge and understanding of real estate processes who are able to
validate business requirements and identify deviations from the standard offering of the product. In other
words, consultants who are capable of ensuring error-free delivery. Your organization should select the right
service providers to ensure experienced resources for the various roles required.

Process harmonization is the first step in getting ready for such a major transformation initiative.
Harmonized and standardized processes should also consider local needs in the area of taxation and
country/product-specific documentation. This helps in having complete and comprehensive blueprinting
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for SAP REFX. These documented processes help as a reference guide for every individual in the
organization. Based on the preceding factors and the importance of such a program, we recommend the
following roles at the corporate and program level.

Steering Committee

The steering committee needs to be formed by the project sponsor once management approves the
business case. The steering committee should consist of identified leaders from various departments,

such as production, finance, procurement, sales, services, risk and compliance, quality control, business
development, planning, and technology. The chief information officer (CIO) generally heads the committee
and reports to the project sponsor on a regular basis. The function of the committee is to steer the program,
guide the team, resolve conflicts, and decide on critical issues to help with the smooth running of the
program. The committee is responsible for vendor selection and contracting with them, and monitoring

the progress of the program. The committee is required to evaluate if expenditures are within budget and
objectives planned initially are achieved. It is suggested that the committee meets once a month and reviews
progress.

Enterprise Architect

An enterprise architect plays an important role in a transformation program like SAP REFX and needs to

be supported by functional and technical architects. Business architects will work on changes and impact
on business due to the new system, suggest areas of improvement, and ensure harmonization of processes.
Technical architects will ensure that design principles are followed and architecture guidelines are adhered
to. They understand both the existing technology landscape and the proposed system and vision provided
in the business case. Both business and technical architects work under the leadership of the enterprise
architect to ensure smooth implementation of the SAP REFX program. It is also advisable that a detailed
review of the architecture framework by industry experts be undertaken, as new technology platforms,
offerings, and models are evolving rapidly.

Program Manager

The program manager is a single point of contact (SPOC) for the program. He or she is a person who
isrecommended to have experience in managing large programs, preferably in the area of real estate.
Experience in delivering large SAP programs is a plus.

The project sponsor should appoint the program manager at the time when the steering committee is
being formed. The program manager creates scope documents for appointing vendors, identifies the risks
associated with the program, and provides a mitigation plan. He or she is also involved in creating change-
management and critical-resource plans; capturing dependencies; and devising a program organization
structure, measurement criteria, an induction plan, and a reporting mechanism.

Whether it be a pilot, a partial implementation, or an organizational-level implementation, these roles
are necessary at the corporate level to achieve success with your program.

Domain Consultant (SME)

Domain consultant is a key role for the success of an SAP REFX implementation. A consultant who has
worked in a real estate organization can appreciate the challenges and difficulties faced by different roles
within a company. He or she is therefore properly equipped to capture requirements correctly and helps in
providing the right solution. A domain consultant with experience in implementing SAP REFX is preferable;
however, a consultant with experience implementing SAP FICO can also meet project needs with some
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grooming and training. It is a challenge to get a consultant who has a thorough understanding of both
domain and technology; i.e., SAP REFX. Therefore, based on implementation strategy, we need to select
domain consultants either by line of business or by business processes. Domain consultants can conduct
workshops and will be able to connect with business users easily, as they will talk in the same language

as business understands. He or she can capture information like various roles played by consultant, data
requirements, pain areas, compliance needs, localization requirements, if any, and volume of transactions.

SAP REFX Functional Consultant

An SAP REFX functional consultant should have good SAP FI knowledge and should be a hands-on person.
He or she should know AR, AP, GL, and Asset accounting thoroughly. How vendor and customer accounting
is handled, how transactions are posted in FI system, how revenue and cost are recorded, and so on should
be clear to him or her. Domain knowledge is also desirable, but at least core SAP FI and basic controlling
knowledge is required. The main responsibility of an SAP REFX functional consultant is to work with the
domain consultant, map business requirements in SAP REFX, and configure systems that meet business
requirements.

SAP REFX Technical Consultant

The SAP REFX technical consultant must have strong knowledge of advanced business application
programming (ABAP) and hands-on experience with the SAP REFX ecosystem.

SAP Process Integration (PI) Consultant

An SAP PI has to connect SAP REFX with non-SAP systems, whether ERP or not, and third-party products
if used in organization by vendors, customers, and other agencies. The SAP PI consultant builds these
interfaces to ensure seamless integration of data flow between both systems. SAP REFX also requires
interfacing with GIS, business intelligence (BI), and other systems. A, SAP PI consultant with hands-on
experience should be brought on board.

SAP Finance and Controlling (FICO) Consultant

SAP REFX is part of SAP FI, and you may need an SAP FICO consultant to do basic FICO settings. The SAP
FICO consultant is needed to configure financial settings in SAP REFX. If SAP FICO is already implemented,
you may have the configuration ready in the system. REFX is integrated with Finance and Controlling for
managing customer receipts and vendor payments through accounts receivable (AR), accounts payable
(AP), general ledger (GL), cost center, and profit center.

Quality Assurance Consultant

The quality assurance consultant is somebody who knows business better than any external agency

does. We should onboard the position from internal senior and experienced team members. In case your
organization outsources testing activity and appoints an external vendor to run your test factory, he or she
should be one experienced with both the testing and the domain. Testing and quality control are important,
because REFX interfaces with most of your landscape as well as outside it. Ensure that batch processes are
running as expected and all the interfaces, functionalities, and custom-built functionalities are working. It is
recommended you collocate your entire program team for better coordination.
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Rollout Team

Rollout partners are best enlisted toward the last phase of implementation of the global template. They
should shadow the implementation team during the warranty stage at the first site. You need all the skills
of the implementation team to carry out the rollouts, but not in the same numbers. We need to choose
consultants from the existing team who will continue in rollouts. Retain consultants with multiple skill
sets. Also, the competency level required for implementation is higher than that needed for rollout. Rollout
consultants should have knowledge of the implementing country or site-specific localization. Different
countries have different legal and statutory requirements; these must be addressed while rolling out the
standard template. Forms and documents may also be required in the local language(s) and format. The
implementation team conducts workshops to share solution details, architecture aspects, environment,
configuration, user setup, and documentation with rollout leadership.

The corporate team continues throughout the rollouts. It is good practice to retain a few key resources
from the implementation team for the initial rollouts. These resources can act as mentors to the rollout
teams. The steering committee appoints one or more rollout partners and release-management partners,
depending on the number of sites and time allotted.

SAP REFX Team Ramp-Up and Competency-Building Plan

SAP REFX implementation is a key initiative for organizations and requires a number of experienced and
trained SAP REFX resources to manage implementation and multiple rollouts and provide support. We need
to build competency by choosing good SAP Finance consultants and training them on the REFX module.
This should cover all end-to-end processes that the team may need to configure in sand box and carry all
posting, settlement runs, and other routine postings through to REFX.

Summary

We explained best practices for SAP REFX implementation and rollouts, team composition and skill matrix
required, and competency building plan.
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CHAPTER 9

Transformation Impact of SAP
REFX Implementation

This chapter will explain transformation impact on a business post-REFX implementation and the impact
of new-dimension products like S4 HANA, big data, Mobility, analytics, and social media on SAP REFX. The
chapter is divided into the following topics:

e  Business transformation
e New-dimension products

e  Business case justification for investment

Business Transformation

What is business transformation? It is a major organizational change to plan and aligns the People, Process,
and Technology initiatives of a company with its business strategy and vision. It is a strategic and holistic
transformation process across the business aiming toward achieving the corporate vision. A key enabler for
business transformation is technology. Big data, the Cloud, Internet Of things, social media emergence, and
mobility have changed the rules of the game and the competitive scenario by evolving new business models
and value chains. The transformation of the IT landscape to make it adaptive to new business models is a
key focus going forward. Typical transformation projects include mergers and acquisitions, outsourcing
and offshoring, restructuring, value-chain optimization, and information systems redesign. These involve
external consulting firms to carry out a major transformation within the organization. IT transformation
is no longer a separate initiative, but rather is a major component of any overall business transformation.
Innovation is one of the key drivers of transformation. Managing global real estate assets is a challenge due
to ever-changing rules and regulations from country to country as well as rising customer expectations, both
of which are forcing real estate players to innovate. In the development of trade and commerce, efficient
management of real estate assets is essential to staying competitive in the market, and any failure on this
point can result in loss. Hence, players managing real estate are under constant pressure to ensure cost-
effective operations with reduced complexity. They need to improve efficiency via better forecasting and
gaining more insight into market trends.

Generally, real estate players are expected to do the following:

e Enhance usage of the real estate portfolio through efficient space utilization
strategies, locating vacant and unutilized space in the portfolio that can be either
leased or sold and having an accurate and prompt reporting system that reflects
vacant and unoccupied space in order to manage it effectively

e  Optimize space utilization of the leased and owned real estate portfolio
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Keep close control over lease agreements and expirations, reduce operating costs,
have strategies for reducing utility expenses

Prepare a short-term and a long-term plan for effective management and utilization
of real estate and facilities inventory

Taxes and other statutory payments are accurately worked out for space and
amenities owned/occupied and no excess payment is made

Generate accurate operational reports to help prompt decision making

In order to meet the preceding expectations, real estate players are looking out for integrated solutions
that meet organizations’ transformational aspirations and investing in software solutions that support
standard processes, provide best practices for the industry, and reduce customization so as to deliver
maximum return on investment.

We strongly suggest you select a solution and invest in it if it provides the following benefits:

Real-time availability of data for meaningful analysis and quick corrective action is
expected from a new solution. For example, the availability of real-time information
of real estate assets like land, building, plant, and other assets will help in ensuring
predictive maintenance and replacement readiness.

The ability to analyze large volumes of data to generate meaningful insights; for
instance, real estate master data analytics to determine utilization of assets, vacant
objects, lease administration, forecasting of valuations, and minimizing overhead
costs.

Integrated solutions providing a single view of data throughout the organization,
ensuring a single source of truth and effective control. Real estate master data like
property, building, and rental spaces should be providing the same view to all
stakeholders.

Ability to quickly respond to customers by capturing, interpreting, and analyzing
feedback on social media sites.

In nutshell, you need integrated solutions that provide real-time information about the status of assets,
enabling analytical support to interpret structured and unstructured data. Hence, we suggest the SAP REFX
solution, which is strong enough to address these requirements. We also believe that the implementation of
SAP REFX can help you obtain early return on investment.

New-Dimension Products

Let us see in detail the transformation impact of new-dimension products such as big data, HANA, mobility,
Cloud, and social media in detail.

Big Data

Big data is a large volume of structured and unstructured data and can be analyzed to improve decision
making and strategic business moves. The amount of data that’s generated and stored is growing at an
alarming pace, but we are able to capture and analyze only a small percentage of data that can help decision
making. It is a big challenge for any organization to capture information that flows into it and interpret it to
improve efficiency. Customer relationship building is critical to the real estate industry—and that can be
achieved by managing big data in an effective manner.
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Today’s organizations are challenged by increasing costs—construction, infrastructure, and facility
overhead are substantial expense categories for many organizations. Real estate players try to reduce the
total cost of occupancy through strategies and finding new ways to leverage that information to enhance
consumer satisfaction. In-memory databases like SAP HANA allow you to extract an enormous volume
of structured and unstructured data from a single place and analyze it in an efficient manner. Advanced
analytics enable you to quickly analyze that data to provide better insights and predict future trends. Cloud
platforms can make the resulting insights available to the right people at the right time and at an affordable
cost. Investments in the retail sector are generally based on the area where the property is situated, but
based on behavior trends of actual consumers, you can make smarter decisions about where to acquire
or develop a property and start a venture, and if property is owned or leased, what kinds of rents are
appropriate, and more. All the new data we are acquiring can help to attract more and more customers in
innovative ways. Both the retailer and mall owner will benefit, as retailers will be able to maximize revenues
and mall owners will be able to increase rental income and have better retention of tenants.

Organizations with extensive lease portfolios are faced with the huge task of tracking numerous
leases with varying expiration dates and different terms of tenancy. The chance for errors is high if we use
manual systems to keep track of these requirements. Customer complaints, inaccurate information, missed
renewal dates, monetary penalties, and so on are possible in a manual system. Facility management is a
major cost factor for businesses since buildings, especially large office blocks, consume enormous amounts
of electricity, water, and gas and need regular maintenance. Better insights into the data and the factors
influencing a building’s performance can help significantly reduce resource consumption and improve
environmental performance.

SAP HANA Solutions

SAP HANA is an in-memory platform for processing a large amount of data in real time. It is at the center

of SAP’s technology strategy, with new innovations like S4 HANA, which is based on the HANA database.
SAP HANA enables businesses to access transactional data in real time and to analyze large volumes of data
quickly. A few SAP HANA-based solutions are available for the real estate industry. SAP HANA’s adoption

is growing in the real estate segment as more and more organizations are planning to move to HANA to get
the benefits of real-time information, faster processing, and the predictive capabilities of the solution to stay
competitive in the business.

Mobility

The real estate industry is highly human dependent, and organizations are challenged to meet the multiple
and ever-growing requirements of various stakeholders. Real estate managers who are required to lease
properties need to deal with various stakeholders like vendors, tenants, buyers, and banks. Real estate agents
who are buying and selling properties for their customers need to have a solution that can be accessed on
the fly and is device supported. Gone are the days where agents used to capture information on personal
computers and need to go to the office to access it. If an agent is showing any property to a customer, he
needs to have real-time information about the property to conclude the deal successfully. Integration with
enterprise CRM systems provides quick and easy access to the information required for capturing and
tracking lead status. As real estate is a people-centered business, real estate professionals must keep up
with the demands of their consumers. Mobile technologies integrated with SAP can address most of these
challenges. Mobile devices in the field can capture real estate data and share them with a central server on
which an SAP REFX platform is installed. The information can thus be made available ahead of time for
planning. Information on the vacancy of objects, lease term expiration, rent outstanding, utility payment
due dates and other relevant data can be easily populated in the system and used internally or sent to
customers and vendors. Thus, you can enhance productivity and customer service at a reduced operational
cost. Mobile technologies that can be deployed are the Global Positioning System (GPS) for tracking assets
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and location-based services; radio frequency identification (RFID) for locating real estate assets; RFID
readers and scanners for faster scans; and mobile phones with business applications for inquiries, updates,
and two-way communication.

Consumers want instant information, but fulfilling that expectation of an immediate response time is
difficult for real estate companies who don’t have mobile-enabled technology and won’t be able to compete
with other real estate companies who continue to make information available online in order to approach
their consumers.

Mobile solutions that are integrated with Google Maps help agents and real estate managers provide
complete information access. A 3D view of the property with improved images enables the viewing of
property on tablet devices, and you need not physically visit the site to view the property.

Social Media Integration

Given the increased use of social networks worldwide, social media is opening up new business opportunities

by creating two-way communication, enabling customer feedback and response in real time. It is important

for the real estate industry to tap the potential of social media to drive efficiencies and connect with customers
and business partners. Information and feedback on social media is vital information for sales and support
functions. Analysis and interpretation of it is often a challenge, as information is not in a structured format. Social
media allows the sharing of information relevant to the industry, such as updates on real estate prices, market
trends, vacant space availability, and new compliance requirements relating to property, complaints, feedback,
and views. Modern businesses are proactively handling customer issues and complaints through Facebook

and Twitter. Many real estate players are posting property details on Twitter to help find customers, and visual
presentations are shared on social media to attract them. Recorded videos and demonstrations showing unique
differentiators of services can have a positive impact on customers. Social media is complementary to the real
estate business. Integration with social media is important for making full use of SAP. Leading real estate players
have portals that provide data access to all partners and customers. SAP can share its data, such as the availability
of real estate properties, buildings, or assets, on social networks. A real estate company using social media to offer
real estate assets to customers along with SAP can have much wider options for penetrating the market.

Analytics

Analytics has been used as a tool for reporting historical data to analyze so as to take corrective action for
the future. However, with technology advancement, it has moved to being a real-time provider of data. The
next step forward is to analyze trends based on data and predict for the future in order to take proactive
steps. However, the major challenge is data residing in disparate systems. The availability of integrated
data can lead to improved efficiency, reduced costs, and enhanced customer satisfaction. Organizations
implementing SAP REFX have this data residing in a single system, saving the time required to obtain data
and retaining the sanctity of the data.

In the Flexible Real Estate Management module, there are reports for the following objects, providing
key performance indicators, and analytics can be based on these KPIs:

e  Master data

e  Real estate contract

e  Measurements

e  Conditions

e  Business partners

e  Service charge settlements

e  Controlling
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SAP REFX is a data-intensive solution that will generate a wealth of data. It is recommended you review
its analytics requirements and build a strategy to archive non-critical data and move relevant data, which
will enable the monitoring of key performance indicators and the creation of dashboards for decision
makers at every level of the organization.

Internet of Things and Real Estate

The concept of the Internet of Things (IoT) presents unprecedented possibilities for the management and
operation of real estate. Sensors, a tiny chip, can register changes in temperature, light, pressure, sound, and
motion. These sensors have been used by city planners and transportation specialists to measure vehicular
traffic, and data produced helps in determining the capacity for roads and other planning tasks. Sensor
technology is being applied to commercial real estate and other types of businesses, and the benefits are
considerable. In terms of property evaluation and market analysis, the information that’s obtained from
sensors can be tremendously valuable. We can put sensors on the equipment in a building, and every ten
seconds we get a read on the air temperature, which is helpful in determining if the air conditioning system
is working efficiently or needs maintenance, and we can generate a work order to fix it.

With the emergence of 10T, any part of a real estate object, like a building, can become a point to capture
and send data for analysis and action. The speed of data transmission and processing time has increased
tremendously. A scanner can provide basic temperature monitoring and support a building automation
system that uses IoT, and we can look for an integrated solution that senses and adjusts heat and humidity
based on the number of people that have entered the building. Advanced analytics combined with IOT can
change the way real estate operators are managing their business.

Cloud Computing

More and more businesses are looking for cost-efficient operating solutions, which has led them to the
adoption of the Cloud. Cloud for real estate will help you keep your agents one step ahead of the competition
at all times. Your employees will be able to access listings, contracts, and business applications in the office
or in the field, and it can keep your business up to date with the latest and best technology on the market,
providing the most efficient collaboration and security for your agents and clients.

Commercial real estate businesses are typically operated in the traditional way with hundreds of
spreadsheets and lot of paper work. The Cloud has made its way in the construction and commercial
real estate business, changing the way we rent, buy, and sell. With the Cloud at its back end, technology
is witnessing heights in the real estate sector, helping collect data and collaborating and sharing it on the
move. Real estate agents and buyers can now carry on cleaner and faster transactions, which ultimately lead
to time savings and valuable customers’ satisfaction. A number of businesses in real estate are enjoying the
advantages of cloud computing.

Organizations adopting the Cloud will be able to reduce their costs by accessing systems at an
affordable rate. You can save space used for systems and infrastructure, and smooth and seamless remote
access allows a greater number of employees to be in the field and operating efficiently. One can be relived
from IT maintenance duties and focus on the core business once moved to the Cloud. The real estate
business can extract relevant information and better target customers with ease and simplicity.

Now, think of the real estate professional at the airport showing some vacant duty-free shops to a
potential customer, who requests the details of the operating expenses of the duty-free shops for previous
years and operating expenses for all shops in the building. The real estate professional can get all this
information on a mobile device by accessing the company’s database on the Cloud. He or she need not go
back to the office to get the required details.
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Business Case Justification for Investment

A strong business case is a prerequisite for committing any information technology investment. A proper
business case has to be prepared and put up for senior management’s approval before the start of the
project. This helps in sanctioning funds for the project and also acts as a yardstick to measure the progress
of the project at each stage. The business case justifies the investment of time, money, and resources into a
project by outlining the larger benefits that the organization will get by implementing said project. Including
the necessity of the project, cost, timelines, various options available for addressing the painful area, and
how the selected option is the best one to meet the overall objective will strengthen the business case. Every
possible benefit, tangible and intangible, supported by estimated financial workings needs to be hashed out.
Risks and costs associated with the project need to be clearly mentioned. A calculation of projected costs,
with justifications for each line of expenditure, is required when requesting approval, and also projected
timelines for each activity need to be provided.

Summary

Businesses can get really powerful when technology meets up with the right strategy. The commendable
era we are in gives us a chance to build the future. The time has come for a change. Real estate is one major
industry that is becoming complacent with time. Owing to the spectacular technology adoptions, consumer
acceptance has grown and is rapidly leaving the conventional methods of trading far behind. Accessibility
has increased. Information can now be reached from anywhere. Customers are enjoying a feeling of control
and hence are more comfortable trading real estate. For quite a long time, this industry has struggled to keep
up with the transforming innovations. Now, the time is ripe. Taking the right decisions in the right direction
will change your business and turn it toward ultimate growth. The SAP REFX platform integrated with
HANA, a mobility platform, a social media platform, and business intelligence (BI) can give you access to
real-time information while providing you with analytical capabilities for structured and unstructured data.
After evaluating the capabilities and features of SAP REFX, we strongly believe that it can help you obtain an
early return on investment.
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Step-by-Step Guide for
Configuring and Implementing
SAP REFX

In this chapter we will provide a complete business scenario for REFX, with a step-by-step guide for
configuring the system. We will also cover the master data creation process in detail. The objective is to
enable the reader to configure REFX with the help of detailed screenshots and provided explanations.

Basic Settings in REFX

We need to carry out the following steps to configure the SAP REFX system.

Activate Real Estate Extension

To be able to use the functions of Flexible Real Estate Management in the SAP ECC Extension, the activation
checkbox has to be checked (Figure 10-1).

Transaction Code
SPRO

Menu Path

IMG » Flexible Real Estate Management (RE-FX) » Basic Settings » Activate Real Estate Extension
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Change View "Activate Real Estate Extension": Details

&l LA
m@.

‘Read the documentation carefully before changing this sefting.

[@ _Documentation |

Financials Extens. (EA-FIN) Active
[¥] BTE Application (RE) Active

Extension Active

Figure 10-1. Activate real estate extension

Create Basic Settings in Company Code

Here, you create basic settings for company codes that are used in Flexible Real Estate Management
(Figure 10-2).

We need to create settings for each company code in which we want to manage real estate objects
(Figure 10-3). Financial Assets Management has to be active in each company code you use.

Transaction Code
SPRO

Menu Path

IMG » Flexible Real Estate Management (RE-FX) » Basic Settings » Make Basic Settings in Company Code
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_mmmw'mmymwmﬁm
DX newentres DEOE B R

Company-Code-Dependent Settings
_ CoCd CCTp
0001
INO2 Standard Coxpany Code
MCO1 Standard Company Code
PI01 Standard Coxpany Code
RECO Condominium Owner Company C..
REOB Reference Company Code
pmr Reference Coxmpany Code

*Ammthg Syst  Company Code ...
v 1 vl
v FI )
v FI v
v FI v
v FI 0
v FI V)
v FI ()

Figure 10-2. “Company-Code-Dependent Settings”: Overview

Change View "Company-Code-Dependent Settings": Details

D Newbntes DE D E B E

Company Code  [0001]
| Gategory |
Company Code Type |
| System - | | Zero Tax Indicators —
Accounting System [rr | Input Tax Type 0% luvst)
Input Tax Group 0% | NONE |

| Rental Accounting
Resdual kems | | [ Item Summariz. Active Output Tax Type 0% | MwST|
(v|Fll Assignment [} Tax Summarz. Active Output Tax Group 0% | NONE
(JFiBA

[")Accr.Dep.on PrdPstg
| Uniqueness of Object Assignment | Input Tax Distrbution
["IFuncLoc Mukiple [ | Asset Mandatory [¥|Company Code Opts
| Asset Mukiple [ ) InpTaxDst.Projects
(/W8S Mukple [ )Inp TaxDist.CostCtr
["]Orders Mukiple [ )InpTaxDist.PM Orders
[“IMukiple Cost Ctr InpTaxDist.Int.Order | No Input Tax Distribution for Intem . v |
| Defauk Units of Measurement Project Error [Issue No Message -

Figure 10-3. “Company-Code-Dependent Settings”: Details
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Activate Real Estate Management in Controlling Area

This configuration is used to activate the Controlling Area for some of the features of standard SAP REFX. Set
Real Estate Management to Active (Figure 10-4).

For example, by activating Controlling (CO) you can assign accounts to any real estate object in CO
when posting documents in Financial Accounting module.

Transaction Code
SPRO

Menu Path

IMG » Flexible Real Estate Management (RE-FX) » Basic Settings » Activate Real Estate Management in
Controlling Area

Change View "Activate components/control indicators": Details
D Newknties DE ® @ B

Controling Area Controling Area '0001] Puna Muki retad Ltd
> Otask data Fiscal Year 1992t [9399]
+ &5 Activate component
+ (3 Assignment of comp
Activate Components
Cost Centers :mm -:
AA: Activity Type
Order Management 'Component actve =
Commit. Management | Components active =
ProftAnalyss 'Component not active =
Acty-Based Costing 'Component Not Active v

*| [¥)Profit Center Acctg
v Projects
|v|Sales Orders [_IW. Commit. Mgt
+|Cost Objects
| Real Estate Mgmt

| Other Indicators

1

) All Currencies
v|Varances
'J\ - d 1

Akemative Authorization Hierarchies for Cost Centers

Figure 10-4. “Activate Components/Control Indicators”: Details

Once the Controlling Area is activated, you can assign the company code to it (Figure 10-5).

168



CHAPTER 10 © STEP-BY-STEP GUIDE FOR CONFIGURING AND IMPLEMENTING SAP REFX

Transaction Code
SPRO

Menu Path

IMG » Flexible Real Estate Management (RE-FX) » Basic Settings » Assignment of Company Code in
Controlling Area

Change View "Assignment of company code(s)": Overview
D Newentres DE OB B R

Controling Area | Controling Area Jooo1 _QT na Muki retai Ltd
* (gask data

* [(JActivate component
+ €3 Assignment of comp
Assigned Company Codes

CoCd Company Name

_|o0o1 puna Mukiational Retad

Figure 10-5. Assignment of company code

Business Partner Settings in REFX

Most real estate processes require the maintenance of data regarding business partners or contacts. Some
require financial information, such as payable or receivable processing. SAP Real Estate utilizes the central
SAP Business Partner (BP) to track information on individuals and entities for financial, contact, and other
purposes. The BP is linked to the relevant RE data record via business partner roles. Business partner roles
identify the relationship of the BP to the RE object and its processes. Based on the role, SAP may require critical
vendor or customer information. Vendor and customer master data will be maintained within Finance, with
the business partner records being automatically created through business partner synchronization. If a
customer or vendor is created automatically while creating a business partner, then whenever we make any
changes in BP, automatically changes get reflected in the customer/vendor via synchronization.

Maintain Number Ranges for Business Partner

In this activity, you will define number ranges for business partners (Figure 10-6). Business partners are
synchronized with FI vendors based on Vendor group. It is possible that the same number range is assigned
in both the vendor and business partner.

Transaction Code
SPRO
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Menu Path

IMG » Flexible Real Estate Management (RE-FX) » Business Partner » Relevant Settings for Business
Partner in RE Context » Number Range » Business Partner Number Range

Display Number Range Intervals

NR Object |Business partner |

Current number Ext
0 O
M
~

| [aB A 2222222222
HD 9000000000 9999999999

Figure 10-6. Number ranges for business partner

Define Grouping and Assign Number Ranges

In this activity, you will define groupings of business partners (Figure 10-7).

Transaction Code
SPRO

Menu Path

IMG » Flexible Real Estate Management (RE-FX) » Business Partner » Relevant Settings for Business
Partner in RE Context » Number Range » Business Partner Number Range

Change View "BP groupings”: Overview
Vi EENERIENCN(ED

IntNoAssgnmnt  Internal Number Assignment o1 B
ExtNoAssgnmnt External Number Assignment 8 [ ® L
Inno Real Estate Real Estate Partner (1) 01 O ®

Figure 10-7. Grouping screen to assign number ranges
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Define Business Partner Roles

In this IMG activity you will define the business partner roles and their attributes (Figure 10-8). You will also

define the role categories with other relevant data (Figure 10-9).

Transaction Code
SPRO

Menu Path

IMG » Flexible Real Estate Management (RE-FX) » Business Partner » Relevant Settings for Business
Partner in RE Context » Business Partner Roles » Define Business Partner Roles

Change View "BP Roles": Overview
D& newEntes DEASE B R
Dalog Structure BP Roles

* €98P Roles 8P Roke Tl

* (8P Role Categories .
+ (8P Role Category —> | [TRO120 Cust. Authorzed Drawer

- TRO121 Other Loan Partner
. [TRo1s0 Issuer
j‘moxsl Counterparty
[TRO1S2 Depository Bank
| [TRO1S3 Paying Bank
| [TRO1S4 Beneficary
rmo:.ss Global Custodan
| [TRO1S6 Local Agent
5 I j‘mozs? Plce of Settlement
[TRO160 Ukimate Borrower
[TR0200 Guarantor
| rmozoz ARermnative Payer
ITR0203 Collector
’tnaaoo Master Tenant w.Cust.Acct
| li‘raosm Tenant (w/o Cust.Account)
| [TR0O602 Landlord w.Vendor Account

Figure 10-8. Business partner roles

_Descrption i
JAuﬂ'bomed Drawer -
Other Loan Partner with Customer Account
Issuer

Counterparty

Depostory Bank

Paying Bank

Beneficary

Global Custodan

Local Agent

Plce of Settlement

Ukimate Borrower

Guarantor

Alternative Payer

Colector

Master Tenant with Customer Account

Tenant (Without Customer Account) -

Landiord with a Vendor Account
4 b L
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Change View "BP Roles": Details

D Newentres DE D @ B

Dialog Structure BP Role [TRO600!
« €8P Roles

* (8P Role Categories
+ (I8P Role Category —> ' =

Ttle ""':“?:i" ol
Description Master Tenant with Customer Account
[ |Hide
| BP Role Category
BP Role Cat. TRO600' Master Tenant w.Cust.Acct
[v]Std Assignment BP Role -> BP Role Cat.
Addtional BP Roles for BP Role Category TR0600
BP Role Tl standard [
O
@) -
O
) «
| Interface Control
BP View FLCU00! CVI: FI Customer
Postion [ ]

Figure 10-9. Business partner roles, Details screen

Define Business Partner Role Category

For each of the business partner roles that you defined in the previous step, you have to create role categories
(Figure 10-10) and assign a business transaction to the role categories (Figure 10-11).

Transaction Code
SPRO

Menu Path

IMG » Flexible Real Estate Management (RE-FX) » Business Partner » Relevant Settings for Business Partner in
RE Context » Business Partner Roles » Define Business Partner Roles » Define Business Partner Role Categories
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) [ e | ] )51 ) ) )

I Dialog Structure

BERoIes Role Cat.___|Title Description
BCPI Rols'catsgarias BBPODO! Vendor Vendor
BP Role Category —> Busin geeiany ooy Bidder Bidder

BBPOO2 Portal Provider Portal Provider
BBPOO3 Plant Plant
BEPDO4 :Pumhaslng Firm :Putchaslng Firm
BBPOOS Service Provider Service Provider
BBFOOG Invoicing Party Invoicing Party
BKKD10 gu:count Holder :Accounl Holder (FS: BCA)
BKKO20 Authorized Drawer Authorized Drawer (FS: BCA)
BKKO30 Correspond Recipient Correspondence Recipient (FS: BCA)
BKK200 Acct Maintenance Officer :Ju::ounl Maintenance Officer (FS: BCA)
BUPBO1 Contact Person Contact Person
BUFOD2 Prospect IProsnact
BUPDB3 Employee Employee
BUPOD4 Organizational Unit ‘Organizational Unit
BUPOOS Internet User Internet User
CACSA1 Commission Contract Part. Commission Contract Partner
CACSA2 Commission Clerk ICommIsslon Clerk
CACSA3 Agents Agents
CBIH1G IEnsmaI Person ;Enemal Person
CBIH20 Authority Authority
CMSO01 Security Partner Security Partner (FS: CMS)

Figure 10-10. Business partner role categories

New Entries: Overview of Added Entries

7EBEEBR

Dalog Structure
+ (8P Roles
* (8P Role Categories

BP Role Cat.

FLCUOO

FI Customer

- E38P Role Category —> BP Role Category —> Business Transaction

BTran Text ‘Modf. Indicator a
__}nm Busness Partner Usage v -
ICHAN Change (Busness Partner) vi"

Figure 10-11. Business partner role categories to business transaction

Maintain Number Assignment for Direction BP to Customer

In this activity, you will assign an account group from FI to each business partner grouping (Figure 10-12).

Transaction Code
SPRO

Menu Path

IMG » Flexible Real Estate Management (RE-FX) » Business Partner » Relevant Settings for Business Partner
in RE Context » Business Partner - Customer » Number Assignment: Assign Account Group to Customers
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Change View "Number Assignment for Direction BP to Customer": Overview

Gro_[Short name ¢ _|Name Same Num

3061:(#)No Assgnmnt  DEBI Customer (general) O [

802 ExtNoAssgnmnt KUNA Customer (extnumber assgnmnt) m |O
 [6PEX Extno.assgnmnt  DEBI Customer (general) O

PIN IntNoAssgnmnt  DEBI Customer (general) O

Figure 10-12. Number Assignment for Direction BP to Customer screen

Set BP Role Category for Customer Integration

In this activity, we will create settings for the role categories that need to have a customer account in
Financial Accounting (for example, master tenant with customer account; Figure 10-13).

Transaction Code
SPRO

Menu Path

IMG » Flexible Real Estate Management (RE-FX) » Business Partner » Relevant Settings for Business
Partner in RE Context » Business Partner - Customer » Customer Roles

Change View "Set BP Role Category for Customer Integration": Overview

D) Q8)| New Entries | 1) b (&8 (|

Role Cat. Description
FLCUBO: iness Partner F1 Customer (FS: BF)
Lcue1 Puslness Partner Customer (FS: BP)

|pssPo1 Sponsor
TRO100 Main Loan Partner (FS: CML)
TRB120 Authorized Drawer (FS: CML)
TRO121 Other Loan Partner with Customer Account (FS: CML)
TRO158 )ssuar (FS: CFM J CML)
TRO151 Counterparty (FS: CFM J CML)
TRO202  Alternative Payer (FS: CML)
TROG00 Master Tenant with Customer Account (FS: RE)
TRO603 Partner with a Customer Account (FS: CML)
TROEO5  Owner with Customer Account (FS: RE)
TRO624 }Subsldlzer (with Customer Account) (FS: CML)

(B

Figure 10-13. Set BP Role Category for Customer Integration screen
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Define Standard Values for Automatic Creation of Customers
(Company-Code Dependent)

In this section you will fill in pre-settings for creating company-code-dependent customer data (Figure 10-14).
These pre-settings are used when you process a business partner in the customer role of the respective company
code for the first time and access the processing screen in contract management (Figure 10-15).

Transaction Code
SPRO

Menu Path

IMG » Flexible Real Estate Management (RE-FX) » Business Partner » Relevant Settings for Business
Partner in RE Context » Business Partner - Customer » Standard Values for Automatic Creation of
Customers (Company-Code Dependent)

Display View "Standard Values for Automatic Creation of Customers": Ov
PEeE
EPM [rex [authorization group __ JAtematpayering | £

INY  Rental agreement (Real Estate) ¥ i

Figure 10-14. Standard Values for Automatic Creation of Customers screen

Change View "Standard Values for Automatic Creation of Customers (Post
D Newknties DE @ @ @

Product type IMV' Rental agreement (Real Estate)

Company Code 10001 Puna Mukinational Retal
Recon. account :m o Sort key 035
Authorization | Plnning group £7
Interest indic.

- Payment data
Payt Terms ‘0001 Tolerance group
Payment methods UE Grouping key

| Dunning data
Dunn.Procedure 0005 Dunning clerk

Dunn.group key 01

Figure 10-15. Standard values for automatic creation of customers, company-code dependent 175



CHAPTER 10 - STEP-BY-STEP GUIDE FOR CONFIGURING AND IMPLEMENTING SAP REFX

Master Data in REFX

The following are the master data in the SAP REFX system.

Define Measurement Types

In this section, you will define measurement types for business entity, building, rental objects, and contracts
(Figure 10-16). Measurements are used to record measurable traits of objects. The measurement type
indicates the type of trait that is being measured. Area measurements are also recorded as measurements.
Measurement types represent all quantifiable attributes, such as space (ft?, m? acres, and hectares),
dimensions (height, linear feet/length), volume (m? or ft*), or number (desks, internet connections).
Measurements can be used to calculate rent (both payable and receivable); to define available, rentable,
and occupied space; to distribute costs (in service charge settlements or transferring contract costs to RE
objects); and for cost or revenue-controlling analysis (so-called statistical key figures, such as cost per ft?).
Measurements will reflect what is currently available within the AutoCAD drawings. These measurements
will be available on all master data levels when appropriate, and will be the basis for space management
cost allocations. Due to the nature of customers’ international presence, multiple measurement types
will be created, reflecting the type utilized within that locality as well as a conversion to other standard
measurements.

Measurements are also the basis for the calculation of condition amounts in lease rentals.

Transaction Code
SPRO

Menu Path

IMG » Flexible Real Estate Management (RE-FX) » Master Data » Basic Settings » Define Measurement

Types
The units of measurements used are meter and square meter. The measurement types used are as
follows:

e  Total area
e Useable area

e Secondary (common) area
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Change View "Maintain Measurement Types": Overview
P wwenres DEASGEBR

Mantan Measurement Types
MeasTp Short Meas Type  Med. Meas. Type Total ArMs. ForApp D.. AMBE  AMdPR  AMwdBU RO AD AMd REC  ALfParc i
_—_MOI. Total Area Total Area [ R 0 Li :ﬁbput v Propert. v Propert. ¥ Propert. ¥ Propert. ¥ Propert. ¥ Propert. v =
R002  Floor Area Floor Area n) = [] M2 Propert. ~ Fropert_ ¥ Fropert. ¥ Propert. ¥ Propert._ ¥ Propert. ¥ Propert._ ¥ =
1 iuu: Usable Space Usable Space = =il [] M2 Propert. « Propert. ~ Propert. ~ Propert. ¥ Propert. ¥ Propert. ~ Propert. =
| ;ma& Living Area Lving Area .| =i M2 Fropert. ¥ Fropert. ¥ Fropert. ¥ Fropert. ¥ Propert. ¥ Propert. ¥ Fropert. ¥
';was Secondary Space  Secondary Space O 2 M@ Propert. ~ Propert. ¥ Fropert. ™ Propert. ¥ Propert. ¥ Propert. ¥ Propert. ¥
| I@.I.OO Retal Space Retal Space n |t [0 M2 Propert. ¥ Propert. ¥ Propert. ¥ Propert. ¥ Propert. ¥ Propert. ¥ Propert. ¥
A101 Office space Office Space 0O = [] M2 Propert. ~ Propert. ~ Propert. ~ Propert. ~ Propert. ~ Propert_ v Propert. ™
Aoz Pariang Area Parking Area . =i [¥] M2 FPropert. « Propert. v Propert. ™ Propert. ™ Propert. ~ Propert. ¥ Propert. *
3200 Res/useSpace  ResdentoyUsable Space ¥ I ] M2 Fropert. ¥ Propert_ ¥ Propert. ¥ Propert_ ¥ Propert. ¥ Propert_ ¥ Propert. ¥
imo: Room Capacty Room Capacky in Persons O | ¥l PRS Propert. ¥ Propert. ¥ Propert. ¥ Propert. ¥ Propect. ¥ Propert. ¥ Propert. v
M005  No.ParingSpace  Mumber of Parking Spaces O O ] ®C Fropert. ¥ Fropert. ¥ Propert. ¥ Propert. ¥ Propert. ¥ Propert. ¥ Fropert. v
: ;mus PGarage Spaces  MNo. of Parking Garage Spaces 0 0 ¥l PC Propert_ v Propert_ ~ Propert. ~ Propert_ ¥ Propert. ¥ Propert. ¥ Propert. -
M007  Enclosed PSpace  MNo. of Enclosed Parking Spaces v O [¥] PC Properz. ¥ Propert. ¥ Properc. ¥ Propert. ¥ Propert. ¥ Propert. ¥ PProperty Is Not Alowed for Object
| ::ma Cubic Volume Cubic Volume O [ M3 Fropert. ¥ Fropert_ ¥ Fropert. ¥ Propert. ¥ Fropert. ¥ Fropert. ¥ Fropert. ¥ ]
020 Share of Garden  Share of Garden O ] ] % Propert. ¥ Propert. ¥ Propert. ¥ Propest. ¥ Propert. ¥ Propert. ¥ Propert. ¥
 M030  No. of Rooms Ho. of Rooms a 0 [] Pc Propert. v Propert. ~ Propert. ~ Propert. ¥ Propert. ¥ Propert. ¥ Propert. ¥ -
: }nso No. of Persons  Mo. of Persons for Apportmt m | = ¥l PC Propert. v Fropert. v Propert. ¥ Propert. ¥ Propert. ¥ Propert. ¥ Propert. ¥ -

Figure 10-16. Measurement types

Define Tenancy Law

You will specify here which tenancy laws you want to use in the system (Figure 10-17). You can specify for
the business entity in the contract which tenancy law covers the relevant object (in the case of the business
entity, the dependent objects are also covered).

Transaction Code
SPRO

Menu Path

IMG » Flexible Real Estate Management (RE-FX) » Master Data » Basic Settings » Define Tenancy Law

' Change View "Tenancy Law Used": Overview
D Newenties DE OB B R
_Tuijmhwdmu:bn _‘Specl‘ic. m

1 -
| 4
2 Austran tenancy bw
i Js Dutch tenancy bw
| |4 Swiss tenancy bw
| |5 Itaken tenancy bw 2
| |6 Japanese tenancy bw

Figure 10-17. Tenancy law
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Maintain Number Range Intervals for Business Entity

Here, we considered only one business entity, which encompasses the whole department store.

However, you can specify how the number assignment is handled for this object. The specification
applies uniformly for the company code. Note that the system only takes the setting for interval “01” into
account (Figure 10-18).

In any internal number assignment, the system counts upward sequentially from the number shown in
the Number field. For buildings, properties, and rental objects, the system assigns the number per business
entity when an internal number assignment is used. This number is unique within the company code. The next
assigned number for these objects is therefore not identical to the number that is shown here in Customizing.

Transaction Code
SPRO

Menu Path

IMG » Flexible Real Estate Management (RE-FX) » Master Data » Usage View Business Entity » Maintain
Number Range Intervals for Business Entity

Range Maintenance: Business entity
@ A9 O QT B O

Number Range Object Business entity

Subo_ No From No. To No. NR Status  Ext.
0001 01 00000001 00009999 X
ARO1 01 00000001 00009999 X
MCO1 01 00000001 00009999 X
RECO 01 00000001 00009999 X
REOB 01 00000001 [ Detais
RERF 01 00000001
5601 01 00000001 | Group description 5 Cel Content

3 Subobject I 0001
Number range number 01
From No. 00000001
To No. 00009999
Ext. X

Figure 10-18. Number range intervals for business entity
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Maintain Number Range Intervals for Buildings

Here, you can specify how number assignment is handled for this object. The specification applies uniformly
for the company code. Note that the system only takes the setting for interval “01” into account (Figure 10-19).

For internal number assignments, the system counts upward sequentially from the number shown in
the Number field. For buildings, properties, and rental objects, the system assigns the number per business
entity when an internal number assignment is used. This number is unique within the business entity. The
next assigned number for these objects is therefore not identical with the number shown here.

Transaction Code
SPRO

Menu Path

IMG » Flexible Real Estate Management (RE-FX) » Master Data » Usage View » Building » Building
Number Range

Range Maintenance: Buildings
@ AFY O O ERQTI B O

Number Range Object Buildings
Subo_ Mo From No. To No. NR Status  Ext.
0001 01 00000001 00009999
ARO1 01 00000001 00009999
MCO1 01 00000001 00009999
RECO 01 00000001 00009999
REOB 01 00000001 00009999
RERF 01 00000001 00009999
SG01 01 00000001 00009999
[© Detais
Group description Cel Content
:Subobject ] 0001
Number range number 01
From No. 00000001
To No. 00009999

v
D

Figure 10-19. Number range intervals for buildings
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Maintain Buildings Types

Here, you define the types of buildings, like shopping mall, residential building, and so on, you are managing
(Figure 10-20).

Transaction Code
SPRO

Menu Path

IMG » Flexible Real Estate Management (RE-FX) » Master Data » Usage View » Building » Building
Types

Change View "Type of object”: Overview

| (2| New Entries |[ID|[E) 2] |[&R ][R [E]

[obiT. [object type [object type (a1 |
i Shopping mall Shopping mall =
2 Residentbuild.  Residential building =]
3 Business prem. Business premises

4 :ResidJCornmerc, :Resid.and commercial property

Figure 10-20. Buildings types

Maintain Usage Types for Buildings

Here, you specify the main usage type of the building (Figure 10-21). This attribute defines the usage of the
building.
We have defined the following usage types:

e  Commercial shops
e  Apartments

e  Offices

Transaction Code
SPRO

Menu Path

IMG » Flexible Real Estate Management (RE-FX) » Master Data » Usage View » Building » Main Usage
Types
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/4 DE2BERR

New

0000001 _'Apartments
00000002 Office shops
00000003 commercial shops

Figure 10-21. Main usage types

Maintain Number Range Intervals for Rental Objects

Here, you can specify how the number assignment is handled for this usage object. The specification applies
uniformly for the company code. Note that the system only takes the setting for interval “01” into account
(Figure 10-22).

For the internal number assignment, the system counts upward sequentially from the number shown in
the Number field. For buildings, properties, and rental objects, the system assigns the number per business
entity when an internal number assignment is used. This number is unique within the business entity. The
next assigned number for these objects is therefore not identical to the number that is shown here.

Transaction Code
SPRO

Menu Path

IMG » Flexible Real Estate Management (RE-FX) » Master Data » Usage View » Rental Object » Number
Range for Rental Objects

Display Number Range Intervals

NR Object |Rental unit per BE |
Subobject MIO1

No. |[From number To number Current number Ext
[ |e1 poegzese: 00009999 3000 0 [

Figure 10-22. Number range intervals for rental objects
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Maintain External Usage Types for Rental Objects

In this section, you will specify the external usage types for rental objects (Figure 10-23) and assign
an internal usage type to them. In addition, you can specify here if a usage type should participate in
settlements or not.

The usage type specifies:

e  Which screen sequence is used for master data maintenance of the rental object
e  Which rental object types (rental unit or pooled space/rental space) are allowed

e  Which condition types are allowed for the rental object (by assigning a condition
group per usage type)

Although assigning an internal usage type is mandatory, the assignment is informational only.

Transaction Code
SPRO

Menu Path

IMG » Flexible Real Estate Management (RE-FX) » Master Data » Usage View » Rental Object » Usage
Type » Usage Types

Change View "External Usage Types": Overview

UT |Usage Type Medium Name Short Name Sett. |IUT |IntUsageTypeNa |Cat

@mmarcia! shops Commercial shop | [] 3 Commerctenlaw 2 Commercial el
2 IApaﬂments 'Apanments O .1 'Prhr.fln.accomm :1 Non-commercial m'
3 Office purposes :Omca purposes | |:| _3 _'Cornmerl:,ten.law :2 Commercial tl

Figure 10-23. External usage types for rental objects

Assign Usage Types to Rental Object Types

In this section, you will specify which usage types can be used exclusively for which rental object types
(Figure 10-24).

You have to assign usage types to rental types as needed. Note that a usage type that is not assigned to
all rental object types is not valid for the other rental object types. If you want a usage type to be valid for all
rental object types, then you either have to assign it to all rental object types or to none.

Transaction Code
SPRO
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Menu Path

IMG » Flexible Real Estate Management (RE-FX) » Master Data » Usage View » Rental Object » Usage
Type » Usage Types per Rental Object Types

Change View "Assign Usage Types to Rental Object Types": Overview

Screen Sequence: Na_me

RU 1  Commercial shops RERO|  [=ndard
RU _2 fupaﬂﬂ‘l ents ‘;RERU Istarldard
RU 3  Office purposes _;RERIJ ‘Standard

Figure 10-24. Assign Usage Types to Rental Object Types screen

Maintain Measurement Types per Usage Types

In this step, you can create specifications for measurement types for rental objects that apply for individual
usage types (Figure 10-25).

You have defined which measurement types are allowed in general for rental objects in the
Measurement Types IMG activity.

You assigned external usage types to the rental object types in the Usage Type per Rental Object Type
IMG activity.

Transaction Code
SPRO

Menu Path

IMG » Flexible Real Estate Management (RE-FX) » Master Data » Usage View » Rental Object » Usage
Type » Measurement Types per Usage Type

Change View "Measurements for Rental Objects": Overview
D newenties DEHE B B

Measurements for Rental Objects
ﬂll.al'l'l’Slti:ll‘l:lllﬂl'l"b‘ln .‘lls-..llumm ManMeas. 'Measurement Type Use Defunt
| AOO4 Area ' | Property Is Default for Cbject (on Sc. ¥ M2
‘ ﬁoo Retal Space 4 v Property Is Default for OCbject (on Sc. ¥ M2
; i’uoz Office space S  Office 2
1 -

Property Is Default for Object (on Sc. ¥ M2
! }mzo Share of Garden Priv.fin.accomm

J
)

Property Is Allowed for Cbject %

Figure 10-25. Measurement types per usage types
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Maintain Floor Descriptions

In this section, you will create the storeys’ names for buildings and define a number for each storey
(Figure 10-26).

Transaction Code
SPRO

Menu Path

IMG » Flexible Real Estate Management (RE-FX) » Master Data » Usage View » Rental Object »
Attributes » Floor Descriptions

New Entries: Overview of Added Entries
D Newenties DEDE B R

Pt Fr Floor description Floor desc. stoNo [
0 0 Do not use: Initaization Inttial -
F;o B! Restrcked Zone Basement 4,0-
B }1 JT!' Un restrcited Zone Top Foor 999,0
& 96 Bl 4. Basement 4. Basement 4,0-
97 B3 3. Basement 3. Basement 3,0~
98 B2 2. Basement 2. Basement 2,0-
|99 31 Basement1. Basement 1. 1,0-
100 GF  Ground floor Ground floor
100 1 1st floor 15t floor 1,0
02 2 2nd foor 2nd floor 2,0
. 103 3 3rd floor 3rd floor 3,0
- hos 4 4th floor 4th floor 4,0
105 s sthfloor Sth floor 5,0
. 106 6  6th floor 6th floor 6,0
o7 7 7th floor 7th floor 7,0
- l0e & gth floor 8th floor e,0 =
o9 9 o9th floor oth floor 9,0 v

Figure 10-26. Floor descriptions
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Contracts in REFX

Maintain Number Range Intervals for Contracts

In this activity, you will specify how number assignment is handled for your contracts (Figure 10-27). The
specification applies for the company code entered. You can assign number range intervals to individual
contract types.

For an external number assignment, you can specify the number range for the contract.

For an internal number assignment, the system counts upward sequentially from the number shown in
the Number field.

Transaction Code
SPRO

Menu Path

IMG » Flexible Real Estate Management (RE-FX) » Contract » Number Assignment » Number Range for
Contracts

Interval Maintenance: Number Range Object No. Range RE Cntrct, Subobje

N.. From No. To Number NR Status Ext i
— . |
E1Jooooooooooco1 0000001999999 1 [ -
02 0000002000000 0000002999959 0 g et

Figure 10-27. Number range intervals for contracts

Define Contract Types

In this section, you will specify contract types (Figure 10-28). The contract type controls the purpose of the
contract (Figure 10-29).
The contract types used here are commercial lease-out.

Transaction Code
SPRO

Menu Path

IMG » Flexible Real Estate Management (RE-FX) » Contract » Contract Type » Define Contract Types
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Change View "Contract Type": Overview

New Entries (F5)

Co |Cont Type
$01 kssassmant Contract
Condo. Management Contract

ajn

002 Residential Lease-Out
€083 Service Contract (Customer)
~ |c084 Internal Lease-Out
CUB1 Commercial Lease-In
CUB2 Residential Lease-In
|CUB3 Service Contract (Vendor)
CUB4 Internal Lease-In
|CX81 GfL Account Contract
081 Secur.Deposit Lease-Out Comm.
|D082 Secur.Deposit Lease-Out Res.
LMO1 Municipal Fee Notice
[L081 Customer Right of Use Contract
L0B2 Cust. Contr.Changing Holdings
|L083 Customer Land Lease Contract
UB1 Vendor Right of Use Contract
ILUB2 Vend. Contr Chanaina Holdinas

Figure 10-28. Contract types
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Change View "Contract Type": Details
% NewEntes B [E D @ (@ &5

Contract type Co01| [V]Flex. RE Type

["1Obsolete

. Contract Type
Contr.type text |Commercial lease-out ]
Contract type text 'Comm. lease-out |
Contract Category | External Contract v
Offerer/User | Offerer -
Contract Reference | Objects Are Leased-Out v/
Contr.Type Dep.Agrmt  |D001|  Secur.Deposit Lease-Out Comm.
Influence Holdings 'No Influence on Holdings v!

| Maintenance
Screen Sequence |Like Std Screen Sequence, but wi.. v!

. Conditions
Condition Group | Customer Contract - Commercial ¥ |CF Period 2]
Condition Grp Total ' v

. Partner Management
Application Category |General Real Estate Contract v
Partner Role MCP 1 'TRO600]  Master Tenant with Customer Ac
Partner Role MCP 2 [ ]

Figure 10-29. Contract Types screen: Details

Assign Obijects to Contract Types

Here, you will specify for each contract type (differentiation criterion) which objects can be assigned to it
(Figure 10-30). You can also assign real estate objects (in contrast with master data objects) as assignment
objects. In addition, you can specify that these objects can be grouped together into object groups.

Transaction Code
SPRO
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Menu Path

IMG » Flexible Real Estate Management (RE-FX) » Contract » Objects » Permitted Object Types per
Contract Type

Change View "Assignment of Objects to Contract”: Overview

ic T O R

0 it Crierion 0 Type 0 [o Jom opt
IS RECRealEstateContract  COB1  Commercial lease-out I Object Group W @ 0 Fre )
IS REC Real Estate Contract 081 Commencial lease-out N Rental Object ¥ & M Free o]
IS REC RealEstate Contract (062  Residential Lease-Out 1L Object 6roup M @ 0 Free 2
IS REC RealEstateConract (082 Residental Lease-Out n Rental Object ¥ @@ Free )

Figure 10-30. Assign objects to contract types

Define Contract Types to Propose for Usage Types

Here, you can specify which contract types are allowed for which usage types of a rental object (Figure 10-31).
You should use this step to enter contract types that are solely for commercial rentals or solely for
residential rentals. This assignment is only a means of assisting you when you enter the contract. The system
checks if all rental objects for the contract have the correct contract type. If they do not, the system normally
issues a message as a warning.
If you use different contract types for leasing commercial objects than you do for leasing apartments,
then you should assign these usage types to the contract types accordingly.

Transaction Code
SPRO

Menu Path

IMG » Flexible Real Estate Management (RE-FX) » Contract » Objects » Define Contract Types to
Propose for Usage Types
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Co_ |Contr.iype text Us__|Usage type of RU
501 Assessment Contract 1 Privately-financed accommodat.
581 Assessment Contract 2 Public-authority supp.accommod
CMO1 Condo. Management Contract 1 ?mately-nnanced accommodat.
CMO1 Condo. Management Contract 2 Public-authority supp.accommod

Residential Lease-Out 1 Privately-financed accommodat.
C002 EResldenﬂal Lease-Out 2 {Puhlle-aumrﬂy supp.accommod

Figure 10-31. Contract types to propose for usage types

Define Renewal Rules for Contracts

In this step, you will specify the rules for the renewal of real estate contracts (Figure 10-32). There are two
types of contracts:

e  Without fixed term (no renewals, since there is no defined contract end)

e  With fixed term (renewal rules used)

Transaction Code
SPRO

Menu Path

IMG » Flexible Real Estate Management (RE-FX) » Contract » Renewal » Renewal Rules
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Change View "Renewal Rules": Overview

| Dialog Structure |

¥ CRenewal Rules RRul[Renewal Rule Name m. Renewal d Module Name

= Periods  |™11660 2 options for 3 Years, 3 months Nofice Period One or More Repetitions /1000

1188 1 Option for 5 Years; 1 Year Notice Period | One or More Repetitions T1100

1208 2 Options for 1 Year, 6 Months Notice Period | One or More Repetitions 1200

| |1308 2 Options for 5 Years; 1 Year Notice Period | One or More Repetitions & 1300

880 1 Renewal of 1 Year, 3 Months Notice Period | One or More Repetitions [ 2000

%B Recurring Renewal of 1 ‘Year, 3 Months Notice Period I Repetition of Last Rule m'zwe

000 1 Option and 1 Renewal, Each for 1 Year, 3 Mo. Notice Period | One or More Repetitions [ 3000

Figure 10-32. Renewal rules for contracts

Define Notice Procedures

In this step, you can create notice procedures with multiple notice rules (Figure 10-33). This applies,
for example, to contract terms in which different periods of notice apply for the contractee (tenant) and
contractor (landlord).

Transaction Code
SPRO

Menu Path

IMG » Flexible Real Estate Management (RE-FX) » Contract » Notice » Notice Procedures

Change View "Notice Procedures": Overview

| Dialog Structure
'~ CINotice Procedures

‘CICancellation Rules

{000, F or Both Parties: 3 Months for End of Month (3rd Bus Day) 1000
160 For Both Parties: 3 Months for End of Quarter (3rd Bus. Day) 1100
000 Standard Residential (OE) 2000

Figure 10-33. Notice Procedures screen

Conditions and Flows in REFX

Define Calculation Formulas

Calculation formulas are used to calculate the condition amount. The calculation formula may be based
on a number of predefined formulas, or an enhancement may be developed to meet specific customer
requirements. The calculation formulas, as shown in Table 10-1 and Figures 10-34 and 10-35, will be
configured for use on real estate contracts.
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Table 10-1. Calculation Formulas

Ext Rule

Calculation Formula Name

A

Fixed Amount

Transaction Code

SPRO

Menu Path

IMG » Flexible Real Estate Management (RE-FX) » Conditions and Flows » Calculation and Distribution
Formulas » Calculation Formulas

STEP-BY-STEP GUIDE FOR CONFIGURING AND IMPLEMENTING SAP REFX

Change View "Maintain External Calculation Rule": Overview

Y& NewEnties DOERHOE R R

Maintain External Calculation Rule

ExtRu COcFrmiName
A Fxed Amount

B Resd./Usable Space in m2

ic Parking Spaces

D Object Measurement

ln 9% Share in a Condttion

i:z :b Share in Source Condition
. E3 :.“' Share in Condition Group

F Condition Group Factor

Fl Security Deposit

G Rental Object Condition

Pl Amount per Object
| 102 Amount per Rental Obj. Status
\ ps Amount per Tenant Changeover
| [0 SalesBased Rent
| v Differing Measurement
\ ‘N Co-Ownership Share

Figure 10-34. Calculation formulas
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Change View "Maintain External Calculation Rule": Details
D Newenties DE D 8 B

Extemnal Formula A ]
| Maintain External Cakulation Rule
Short name 'Fxed Amount
Medium name 'Fxed Amount
Long name 'Fxed Amount
Internal Formub Fixed Amount v
External Distrb. 'Divided Equaly vl
' Unk Price
Rounding Cat. | Currency Rounding vipces 0 | unt o |
 Condttion Amount
Rounding Cat. Currency Rounding vipaces 0 | unte o |
Gross/Net TBased on Gross/Net Indiator  ~|
. Parameter 1
No Parameters | '
Appic.Fid Mod. 'Hde v
 Parameter 2
No Parameters | |
Appic.Fid Mod. Hide -

Figure 10-35. Calculation formulas: Details

Maintain External Distribution Rule: Distribution Formulas

Distribution formulas are used to distribute the condition amount to real estate objects if there are multiple
objects assigned to the real estate contract (Figure 10-36 and Figure 10-37). The distribution formula may be
based on a number of predefined formulas, or an enhancement may be developed to meet specific customer
requirements. The following distribution formulas will be configured for use on real estate contracts.
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Transaction Code
SPRO

Menu Path

IMG » Flexible Real Estate Management (RE-FX) » Conditions and Flows » Calculation and Distribution
Formulas » Distribution Formulas

Change View "Maintain External Distribution Rule": Overview
VX NewEntes OEOB B R

Mantain External Distrbution Rule
__ EXDF DstFrmitame l
,:A Dmded Equaly 3!
B Resd./Usable Space in m2
c Any Area
D Object
DSU  Settlement Unk
G Aggregation
M Object Measurement
¥V Differng Measurement
W Co-Ownershp Share

Figure 10-36. Maintain external distribution rule, distribution formulas
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Change View "Maintain External Distribution Rule”: Details
D NewEnties DE D @ @ &8

External Formula A
| Mantan External Distrbution Rule
Short name f_ww !
Medium name Divided Equaly
Long name Diided Equaly
Intemnal Formul 'Dwvided Equaly =
Dstrb. Object Type ‘Any v
Ful Distrbution 'No Distrbution of Rounding Dfferences v
v|Direct Distribution, If Unique
Perform Completeness Check
 Parameter 1
No Parameters |
Appic.Fid Mod. 'Hde =
Parameter 2
No Parameters | |
Appic.Fid Mod. ‘Hde =

Figure 10-37. Maintain external distribution rule, distribution formulas: Details

Define Condition Types

In this section, you will specify condition types for your real estate contracts (Figure 10-38 and Figure 10-39).
Condition types are the most visible component of lease accounting to the user. The selection of a condition
type on the real estate contract drives the account assignment and the accounting treatment in the case of
FAS13 straight-lining. Condition types are assigned to condition groups, which are assigned to contract types.

It is recommended that the condition type name indicates what kind of process it will be used for—
payable or receivable. Since condition types are assigned to contract types via condition groups, the
distinction is not mandatory, but it may aid the user in reporting and analysis.

This relationship ensures that only condition types that are applicable for a contract type are available
for use by the user.
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-

41 AP Heating Costs Rev

(S o i i o |

Basic Rent

Office Basic Rent

Warehouse basc rent

Store Basic Rent

Parking space/garage rent

Rent Reduction

Maintenance cost

Heating exp.adv.pmnt

Service charge OC/HE Adv.Pmnt
Elevator advance payment
Operating costs flat rate
Heating expenses flat rate

SC flat rate (OC + HE)

Elevator flat rate

AP Operating Costs Revenue
AP Heating Costs Revenue

AP Serv.Charge OC+HC Revenue

42 AP OC+HC Revenue

)

Minimum Sales-Bas.

Advance Payment
Advance Payment
Advance Payment
Advance Payment
'l‘ht Rate
Flat Rate
Flat Rate
Flat Rate
Advance Payment
Advance Payment
Advance Payment

-]

JKIKIKIKIKIKIKIKIKIKIKIKIKIKIKD <

« 88800000 /000/00000

Figure 10-38. Condition types
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Change View "Condition Types": Details
D Newentres DR D E B

e |

Condition Type 10

| Condition Types
Short Name Basc rent
Long Name Baskc Rent
Attrbute ' v
Flow Type (1000 Basic rent | ["IRevenue

| Defauk Values
Unit Price

Calculation Formula Fixed Amount v
Parameter 1
Parameter 2

Distribution Formul Diided Equaly -
Parameter 1
Parameter 2

Figure 10-39. Condition types: Details

Define Condition Groups

Conditions are assigned to condition groups, which are assigned to contract types (Figure 10-40). This
assignment helps simplify the selection of conditions when creating a contract. In this step you will define
condition groups and assign condition types to them, which are as follows:

e  Per contract type (customer, vendor, and so on)
e  Per usage type of the rental object (commercial, residential, and so on)

Condition groups are mandatory. The only conditions available in the contract or rental object are
those that you have assigned to the given condition group for that contract or object.
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Transaction Code
SPRO

Menu Path

IMG » Flexible Real Estate Management (RE-FX) » Conditions & Flows » Condition Types and Condition
Groups

Change View "Condition Group": Overview

|Dialog Structure I

< & Condition Group T T
(3 Assignment of Condi

L0680 Customer Contract - General
€081 Customer Contract- Commercial
€082 Customer Contract- Residential

DBEO Security Deposit Agreement

Figure 10-40. Condition groups

Assign Condition Types to Condition Groups

Here, you will assign the condition types to the condition groups defined earlier (Figure 10-41).

Transaction Code
SPRO

Menu Path

IMG » Flexible Real Estate Management (RE-FX) » Conditions & Flows » Condition Types and Condition
Groups » Condition Groups » Define Condition Groups & Assign Condition Types
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T

NewEwres DE OB B R

v

~ O Condttion Group I
- a s Cond.Grp Name  [Customer Contract - Commercal |

% ¥ 0 0
Actual Rent 'J - 0 0
Actual Rent v - O 0
Actual Rent - b 0O 0
Actual Rent v - 0 0
Actual Rent * Service Charge Settlem. v O L]
Actual Rent * Service Charge Settlem. ¥ O 0
Actusl Rent ¥ Service Charge Settlem. v O 0
Actual Rent * Service Charge Settlem. ¥ 0O 0
Actual Rent ~ Service Charge Settlem. ¥ O .
Actual Rent w Service Charge Settlem ~ 0 0
Actual Rent ¥ Service Charge Settlem. ¥ 0 O
Actual Rent w Service Charge Settlem v O 0
Actual Rent - - 0O 0

Figure 10-41. Assign condition types to condition groups

Assign Condition Groups to Rental Objects per Usage Type

In this step, you will assign condition groups, which you created for rental object conditions, to usage types
of rental objects (Figure 10-42).

Transaction Code
SPRO

Menu Path

IMG » Flexible Real Estate Management (RE-FX) » Conditions & Flows » Condition Types and Condition
Groups » Condition Groups » Assign Condition Group to Rental Object per Usage Type

Change View "Condition Group for Rental Object per Usage Type": Overvi
PoE =&

) _com :Cummlr Contract- Commercial '
Apartments €002 Customer Contract- Residential (]
Office purposes £081 Customer Contract- Commercial

Figure 10-42. Assign condition groups to rental object per usage type

Assign Condition Groups to Contract per Contract Type

In this step, you will assign the condition groups, which you created for contract conditions, to contract types
(Figure 10-43).
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Transaction Code
SPRO

Menu Path

IMG » Flexible Real Estate Management (RE-FX) » Conditions & Flows » Condition Types and Condition
Groups » Condition Groups » Assign Condition Group to Contract per Contract Type

Change View "Condition Group for Contract per Contract Type": Overview

B B

Condition Group for Contract per Contract Type
Cont. Type  Cont. Type Cond.Gp  CondGrName 0

_:asm Assessment Contract ASO1 Assessment Contract -
01 '_Condo. Management Contract _'!moz Management - Credtt Side

1 Commercal lease-out oot Customer Contract - Commen

;cooz Resdential Lease-Out C002 Customer Contract- Residentt
;<:oos Service Contract (Customer) €000 Customer Contract - General
!:CON Internal Lease-Out €000 Customer Contract - General
1‘{:001 Commercial Lease-In CUo0o Vendor Contract
cv02 Resdentil Lease-In CU00 Vendor Contract
(cu03 Service Contract (Vendor) CU00 Vendor Contract
,'cuu Internal Lease-In CU00 Vendor Contract
i&':!I:Ol G/L Account Contract €000 Customer Contract - General
I'noo1 Secur.Depost Lease-Out Comm. D000 Security Deposit Agreement
;nooz Secur.Deposk Lease-Out Res. D000 Security Depostt Agreement
LM01 Municipal Fee Notice CU00 Vendor Contract
jum' PTX
L0021 Customer Right of Use Contract C001 Customer Contract - Commen
{Lo02 Cust. Contr.Changing Holdings (CCO1 Customer Contract - Commen v

1) 4 )

Figure 10-43. Assign condition groups to contract per contract type

Define Flow Types

In this step, you will define flow types (Figure 10-44). This is a prerequisite for creating condition types and
for account determination. Flow types classify flows in the following:

e  Cashflow
e Accounting

The conditions are assigned to flow types, which are tied to the account determination. Flow types
specify how conditions will be treated within the cash flow and account determination. It is through the flow
type that a condition is specified as either a debit or a credit posting. Accrual and deferral types may also be
defined at this point.
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For some transactions, it is not possible to post using the flow type originally assigned (that is derived
from the condition type). For these transactions, you have to assign a reference flow type. You make this
assignment using a relationship key in the Assign Reference Flow Types IMG activity in the next section.

Transaction Code
SPRO

Menu Path

IMG » Flexible Real Estate Management (RE-FX) » Conditions & Flows » Flow Types » Define Flow Types

Change View “"Flow Types"' Overview

[ vew Entres |[@] @[] &)

Flow Type Name DIC TypeAc _|AcrTyp(Def
1000 Basic rent S Debit Posting 1 ANRVCN TRRYCN | | [«]
1001 Basic rent receivable S Debit Posting TANRVCN  TRRCN | | [Z]
1002 Basc mt credit foll.-up post. H Credit Posting Q?ENCOCH ITRCOCN [

" |1803 Basic rentvacancy 'S Debit Posting al | I
1013 Instaliment Payments S Debit Posting ) [ ':

1014 Writeoff of Irrecoverable Debt H Credit Posting ) [ '.
1023 vac.basic rsnlfollwup post. :S Debit Posting D
1833 Vac. basic rent fu.cred.post| H Credit Posting o ' ;

1048 Basic rent transter H Credit Posting a'aucuna TRCORO |
1160 Office basic rent 'S Debit Posting naunvcu ITRRVCN |
1101 omca basic rent receivable 'S Debit Posting thIRVCH ‘TRRVCN |

| [1102 Croffice basic rent f.upost H Credit Posting TANCOCN  TRCOCN | |
1183 Vacany office basic rent S Debit Posting )| [}
1123 Vac.office basic rentf.u. post :S Debit Posting al |
1133 Vac. office basic rent ¢ fu.p H Credit Posting al |
1300 Commercial Basic Rent 'S Debit Posting ZIANRVCN  TRRVCN |

| |1301 commercial basic rent recvb. 5 Debit Posting TIANRYCN  TRR¥CN | |
1302 Comm.basic rent foll-up credit 's Debit Posting ) ANCOCN ITRCOCN [
1303 Commercial basic rentvacancy 'S Debit Posting ), | i
1323 Comm. basic rent vac. foll-up :S Debit Posting D | |

:1§33Cnmm basic rentvac. fu.cred H Credit Posting El: | [«]
1348 Commercial basic rent transfer H Credit Posting T1 ANCORD TTRCOROD G

Figure 10-44. Flow types

Assign Reference Flow Types

In this step, you will assign reference flow types to flow types (Figure 10-45).

With certain business transactions, postings cannot be made using the flow type that was originally
assigned (the flow type derived from the condition type). For such transactions, reference flow types must
be assigned. You will create these assignments in this activity using a relationship key. As an example, if
a condition was increased after the periodic processing run, a follow-up posting is required to post the

200



CHAPTER 10 © STEP-BY-STEP GUIDE FOR CONFIGURING AND IMPLEMENTING SAP REFX

incremental condition increase. In this case, a reference flow type 10—“Follow-Up Posting Due to Condition
Increase”—is used to record the entry. If the condition was decreased after the periodic processing run, a
follow-up posting is also required to post the incremental condition decrease. In this case, a reference flow
type 20— “Follow-Up Posting Due to Condition Decrease”—is used to record the entry. The flexibility of
using different flow types allows for posting adjustments to different GL accounts if required.

The periodic processing program also generates the transfer postings. The transfer posting reverses
the posting on the contract and posts the transaction amount to the building/property real estate object. A
reference flow type of 30—“Distribution Transfer Posting” —is also assigned to a flow type.

Transaction Code
SPRO

Menu Path

IMG » Flexible Real Estate Management (RE-FX) » Conditions & Flows » Flow Types » Assign Reference
Flow Types

Change View "Assignment of Reference Flow Types": Overview

e GBI B

Relation Flo_ |Flow Type Name Ref |Flow Type Name

10 Follow-Up Postings DLE) 1800 Basic rent 1001 Basic rent receivable
|10 Follow-Up Postings DuZ) 1188 Office basic rent 1101 Office basic rent receivable
e Follow-Up Postings Dl.tléBﬁB 'Haintenance Costs 3081 Maint Costflat rate recbl
BT Follow-Up Postings D7) 5500 Hanagement Costs 5501 Receivable Management Costs ‘
|20 Follow-Up Postings DL 1000 Basic rent 1002 Basc mtcreditfoll-up post. |
|26 Fol low-Up Postings DL¥) 1100 01'ﬁce basic rent 1102 Cr.office basic rent fu.post.

ﬁB Foliow-Up Postings DiLm 3000 Maintenance Costs 3002 Maint Costs f.u. credit

20 Follow-Up Postings D7) 5599 Hanagement Costs 5502 .FoIlPost Mgmt Costs Credit
|30 Distribution Postings) 1000 Basic rent 1040 Basic rent transfer
|30 Distribution PostingsT) 3000 Haintenance Costs 3040 Maint Costs transfer
|30 Distribution Postings®) 3001 Maint Costflat rate rechl 3041 Main Costs transfer fu.p.
~33 Distribution PostingsE 13002 Hainl Costs fu. credit 3042 :Halnl Costs trsfr fu. credit
|30 Distribution Postings®) 5500 Management Costs 5540 Transfer Management Costs
|38 Distribution Postings®) 5501 Recetvable Management Costs 5541 'Trserecth ManagsmenlCosts'
|30 Distribution Postings®) 5502 FollPost Mgmt Costs Credit 5542 Trsfr FollPost. Mgmt Costs Cr. ‘
|60 vacancy a 1838 Baslc rent 1003 Basic rent vacancy

60 Yacancy 211001 Basic rent receivable 1023 Vac.basic rent follow-up post.

60 Yacancy 11002 Basc mtcreditfoll-up post. 1033 Vac. basic rentfu.cred.post

60 Vacancy 11160 Office basic rent l1103 \.‘acanv office basic rent

60 Yacancy E]:1131 Office basic rent receivable 1123 Vac.office basic rent f.u.post

60 Yacancy 11102 Cr.office basic rentfu.post 11133 Vac. office basic rent cfup

60 Yacancy ) 3008 Maintenance Costs 13003 Vacancy Maint Costs flat rate

Figure 10-45. Assign reference flow types
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Assign Flow Types to Condition Types

You can assign defined flow types to the condition type (Figure 10-46). Assign the flow types that you want
to be used for the periodic posting for external contracts. The system derives all other flow types from the

reference flow types.

Transaction Code
SPRO

Menu Path

IMG » Flexible Real Estate Management (RE-FX) » Conditions & Flows » Flow Types » Assign Flow Type

to Condition Type

'Mmmm"&m
D& newentes OEBDE B R

Condtion Types _

CdTyp _Short Name ‘Long Name Attrbute Revenue [
l-i,o _pasc rent Basic Rent

11 Office Basic Rent Office Basic Rent

12 Warehouse basic rent  Warehouse basic rent

13 Store Basic Rent Store Basc Rent Minimum Sales-Bas.

15 Parking/garage rent Parking space/garage rent

19 Rent Reduction Rent Reduction

20 Maintenance cost

23 Elevator adv.payment

l
l
l
l
l
l
l
l
l
| Jso
l
l
|
l
l
l

21 Heating exp.adv.pmnt
22 Serv.charge OC/HE AP

Maintenance cost

Heating exp.adv.pmnt

Service charge OC/HE Adv.Pmnt
Elevator advance payment

Advance Payment
Advance Payment
Advance Payment
Advance Payment

OC flat rate Operating costs flat rate Flat Rate

3 HE flat rate Heating expenses flat rate Flat Rate

32 SC flat rate SC flat rate (OC + HE) Flat Rate

3 Elevator flat rate Elevator flat rate Flat Rate
_40 AP Op.Costs Revenue AP Operating Costs Revenue Advance Payment
41 AP Heating Costs Rev AP Heating Costs Revenue Advance Payment
42 AP OC+HC Revenue AP Serv.Charge OC+HC Revenue Advance Payment

i)

Figure 10-46. Assign flow types to condition types
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Accounting in REFX

We need to carry out the following activities to configure accounting in the SAP REFX system.

Define Tax Types

In this activity you will enter the necessary tax types (Figure 10-47). Specifying tax types is mandatory. Tax
types are country dependent. You can define multiple tax types for each country.

Transaction Code
SPRO

Menu Path

IMG » Flexible Real Estate Management (RE-FX) » Accounting » Automatically Generated Accounting
Documents » Taxes » Define Tax Types

Change View "Tax Types": Overview
D NewEntes DE OB B R

Tax Types
Q| TT... Tax Type .8
DE MVST INpUETaX e

DE MWST Qutput Tax

Figure 10-47. Tax types

Create Tax Groups

Specifying tax groups is mandatory. The tax group determines the tax rate for a transaction. The tax group,
together with the country, the tax type, and possibly the region, determines the tax percentage rate.
The following tax groups, as shown in Table 10-2 and Figure 10-48, have been defined.

Table 10-2. Tax Groups

Tax Group Meaning

Full Full tax rate
Half Half tax rate
None No taxation

203



CHAPTER 10  STEP-BY-STEP GUIDE FOR CONFIGURING AND IMPLEMENTING SAP REFX

Transaction Code
SPRO

Menu Path

IMG » Flexible Real Estate Management (RE-FX) » Accounting » Automatically Generated Accounting
Documents » Taxes » Create Tax Groups

Change View "Tax Groups": Overview

Tax Group Tax Group Tax Exempt
'-"-L. Full Tax Rate 0
|HALF Half Tax Rate 0O
[NONE Tax Exernpt
I

Figure 10-48. Tax groups

Maintain Default Values for Tax Rate per Contract Type

Here you will specify, per contract type, which tax group and which tax type is the default when you create a
contract (Figure 10-49).

Transaction Code
SPRO

Menu Path

IMG » Flexible Real Estate Management (RE-FX) » Accounting » Automatically Generated Accounting
Documents » Taxes » Default Values for Tax Rate per Contract Type
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xempt TT... Tax Type
MWST Output Tax
MVST Input Tax

1001 Customer Right of Use C_.
L1002 Cust. Contr.Changing Hol..
4 ) =

00|0|00j0)®0|0j00jRIDLILI00
)

§E BEER B

Tax Exempt

Full Tax Rate

Ful Tax Rate
Ful Tax Rate
Ful Tax Rate

Tax Exempt

Tax Exempt
Tax Exempt

Figure 10-49. Default values for tax rate per contract type

Account Symbols

Here you will specify the account symbols (Figure 10-50).

Transaction Code
SPRO

Menu Path

IMG » Flexible Real Estate Management (RE-FX) » Accounting » Automatically Generated Accounting

Documents » Account Determination » Account Symbol
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'amgamw'zmmm":m
D Newentes DE DR B &

Account Symbols
Account Symbol | Account Symbol Name a
EE; Juo Account Needed -
1100 Debit-Side Rent Revenue >
_J101 Debr-Side Other Revenue
102 Deb.-Side Flat-Rate OC Revenue
J 106 Debit-Side Rent Revenue OwnUse
J107 Db-Side Clearing AP OC OwnUse
Jma Vacancy: Imputed Rent Expense
J109 Vacancy: Imputed Rent Revenue
110 Db-Side RentEarmnings Reduction
- 113 Own Use: Rent Expense
e Vacancy: Modernzation Expense
200 SCS: Fuel Opening Amount
201 SCS: Fuel Addtion
202 SCS: Fuel Removal
204 SCS: Settlement Vacancy OC
205 SCS: Revenue -
206 SCS: Settlement Own Use OC v

4 ) « )
Figure 10-50. Account symbols

Assign Account Symbols to Flow Types

Here you will assign account symbols to flow types (Figure 10-51).

Transaction Code
SPRO

Menu Path

IMG » Flexible Real Estate Management (RE-FX) » Accounting » Automatically Generated Accounting
Documents » Account Determination » Assign Account Symbol to Flow Type
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»; nge

=

= Basi rent vacancy s 108 s 109

= Basi rent vacancy s 118 S 109

2 Basic rent own use s 113 S 106

) Instalment Payments D D* DD*

= Wikteoff of Irecoverable Debt S 700 DD

= Vac.basic rent folow-up post. s 108 S 109

= Vac.bask rent folow-up post. s 118 s 109

= Own use bask rent f.u.post. s 113 S 106

Vac. basi rent f.u.cred.post. S 109 s 108

| Vac. basi rent f.u.cred.post. 5109 s11e

= Own use basic rent f.u.cr.post S 106 s 113

= Basic rent transfer S TREV s 100

- Trsfr. basi rent recenable S TREV s 100 =

= Trsfr. fol-up bask rent crd S 100 S TREV N
< <

Figure 10-51. Assign account symbols to flow types

Replace Account Symbol with GL Accounts

The account symbols specified in the Account Symbols IMG activity have to be replaced by GL Accounts in
the accounting system, dependent on the chart of accounts (Figure 10-52). Account determination is then
able to find these GL accounts.

Transaction Code
SPRO

Menu Path

IMG » Flexible Real Estate Management (RE-FX) » Accounting » Integration FI-GL,FI-AR,FI-AP »
Account Determination » Replace Account Symbol with GL Accounts
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Change View "Substitute Account Symbols": Overview
D Newbnties DE DR B B

Substitute Account Symbols

__ Ch... Account Symbol  Account Symbol Name Spe... G/L account ‘Short Text AtARFscY
INT & No Account Needed

| |INT 100 Debi-Side Rent Revenue 241000 Rental rev. 3rd pty

T o) Debe-Sde Other Revenue 241050 Other rental rev.

INT 102 Deb.-Side Flat-Rate OC Revenue 241070 Rev.flat rate o.cost

INT 106 Debk-Side Rent Revenue OwnUse 241080 Rental rev. own use
[m: 107 Db-Side Clearing AP OC OwnUse 241099 RE Alocate prepymnt

INT 108 Vacancy: Imputed Rent Expense 470700 Accrued vacancy rent

INT 109 Vacancy: Imputed Rent Revenue 241700 Accd vac.rent rev.

INT 110 Db-Side RentEamings Reduction 288900 Rntl sales deduct.

INT 113 Own Use: Rent Expense 470000 Occupancy costs
|INT 118 Vacancy: Modemization Expense 451000 Buiding maintenance
jmz 204 SCS: Settlement Vacancy OC 470520 RE Rent unkt settl.
jm‘r 205 SCS: Revenue £41050 Other rental rev.
]m‘r 206 SCS: Settlement Own Use OC 470580 Settl.own use op.cst
]IHI 207 SCS: Revenue Own Use OC 241580 Rev.own use OC sett.
]nr: 208 SCS:Writeoff AP OC Own/Vacancy 470590 Write-off AP op.cost
JINT 209 SCS: Clearing AP Vacancy OC 470750 Cg vcy op.cst adv.p

4 b

Figure 10-52. GL account mapping

Assign Tax Codes

In this step, you will assign a tax code in your accounting system to the tax types and tax groups that you
defined in Flexible Real Estate Management (Figure 10-53). You define tax codes in Customizing for your
accounting system.

The tax code is needed for calculating service tax. The tax code assignment is both country dependent
and time dependent. The tax code is needed for calculating tax on sales and purchases.

Transaction Code
SPRO

Menu Path

IMG » Flexible Real Estate Management (RE-FX) » Accounting » Integration FI-GL,FI-AR,FI-AP » Taxes
» Assign Tax Codes
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Change View "Tax Code Assignment": Overview
Y& newenties DEHE B R

Tax Code Assignment
| C... Ta... Tax Group Vald From 1T-.|Vald To O
o€ 01.01.1900 . P =
IDE MVST FULL 01.01.1900 Vi
IDE MVST HALF 01.01.1900 v2
;or: MVST NONE 01.01.1900 Vo
DE MWST FULL 01.01.1900 Al
DE MWST HALF 01.01.1900 A2
DE MWST NONE 01.01.1900 A0

Figure 10-53. Assign tax codes

Assign Tax Transaction Key

In this step you will assign a tax type to the tax transaction key (Figure 10-54). This assignment is both
country dependent and time dependent. The tax transaction key specifies which tax account is posted to.

Transaction Code
SPRO

Menu Path

IMG » Flexible Real Estate Management (RE-FX) » Accounting » Integration FI-GL,FI-AR,FI-AP » Taxes
» Assign Tax Transaction

Change View "Assignment of Tax Transaction Key": Overview
D Newentes DE DR B R

Assignment of Tax Transaction Key

_C... Ta... Vaid From Vaid To rA..._‘
[DE MVST 01.01.1998 Ysug -
DE MWST 01.01.199¢ s | ¥

Figure 10-54. Assign tax transaction key

Define Posting Activities

Using the one-time postings function, you can post documents in Financial Accounting (FI) with reference
to data in Flexible Real Estate Management (REFX; Figure 10-55 and Figure 10-56).
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The data entry screens for one-time postings are considerably simplified, as compared to the normal FI
interface, and better adapted to the needs of real estate management.

You first enter the posting activity and the company code. Based on the settings made in Customizing
for posting activities, the system constructs one or more documents that you can then add to (for example,
by entering the invoice amount or the concrete real estate object).

Based on the customization settings you make for the posting activity, the system determines the
following (among other information):

e  How many documents are to be posted
e  How many items the documents being posted have

e  Default data for the document header and the line items (especially account
symbols, bank details, account assignment objects, and percentage of total amount)

e Ifand how distribution should be made to objects of the contract

Transaction Code
SPRO

Menu Path

IMG » Flexible Real Estate Management (RE-FX) » Accounting » One-Time Postings » Define Posting
Activities

Change View "Posting Activity": Overview
D& newenties OEDE B R

Dalog Structure Posting Activity
= ?m‘“:::g PostngActvty _Posting Act. Desar. Actv. a
* CJpocument Line I 22 it T for e g N
_QtCOZO Receiable Dstrb. to Object v
CHCO40 Vendor Invoice for Tenant vl
CHCOS0 Recenable from Tenant RO v
CNC100 Recvbl Cust.Contr. to Contract d
CHVO010 Invoice Vendor Contract 4
CHV020 Vendor Invoice Distrb. to ROs v
CHVD30 Vendor Invoice Contract, ROs v
MH0010 COA: Vendor Invoice v
MM0020 COA: Costs to Bank v
140050 COA: Inflow to Reserves 4
MMO060 COA: Outflow from Reserves v
MMO110 COA: Invoice (Maint. Reserve) v
¥M0210 Investment Outflow v
MM0220 Investment Inflow |
MH0520 COA: Interest Revenue | -
1040530 COA: Int. Revenue on Reserve v v
« “«)»

Figure 10-55. Posting activities
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Change View "Posting Activity": Details
D NewEnties DE D A QA &

Dalog Structure PostingActivity CHC010 Post.Act.Desc.
~ SPosting Activity =
* (O Documents

 Posting Activity
v/ Posting Activty Active?
Post.Act.Group 0010 | |On Debk Side

+ (JDocument Line I

 Vaid for Company Code
lv!Standard Company Code
|v|Manager Company Code
[v|Condominium Owner Company Code
|v|Object Mandate Company Code
[¥|COA Company Code

Defauk Values of Document

|v|Defauk Company Code

Posting Date Deriv. Posting Date Is First of Next Month -
Due Date Derwation 'Baselne Payment Date Is Posting Date v
Defauk Amount | ]

Currency EUR

["INet Posting Active

Object Entry | Contract Entry -
[_|Suppress Popup?

[ |Disolay Header?

Figure 10-56. Posting activities: Details

Maintain Number Range for Rent Invoice

Here, you will specify the number range interval to be used for the invoice number.

Define at least one number range interval for each company code (Figure 10-57) in which invoices are
printed, and for each fiscal year for which you want to print invoices (Figure 10-58). If this interval already
has the number “01’, you do not need to create any number range settings in the IMG activity Company
Code-Dependent Settings for Invoice.

Choose “Internal Number Assignment” for all intervals.

Transaction Code
SPRO

Menu Path

IMG » Flexible Real Estate Management (RE-FX) » Accounting » Rent Invoice » Number Range for Rent
Invoice
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Range Maintenance: RE: Invoice Number
3 B Change documents

[ | g
Company Code Lo oozl_p

K mtevas | (2 mtevas | [2  NRStatus

Figure 10-57. Number range for rent invoice, company code

Interval Maintenance: Number Range Object RE: Invoice Number, Subobjec

BEE B
N YurrFromHo. _‘To Number NR Status ec [0
01 2015 6060000003 0099999999 0 ] -

Figure 10-58. Number range for rent invoice

Correspondence in REFX

We need to carry out following activities to configure correspondence in the SAP REFX system.

Define Forms

In this activity, you will specify the forms you want to use for correspondence activities (Figure 10-59).
Define the forms you need and assign a form object to them (PDF-based form or smart form). We
usually use smart forms for generating output forms.

Transaction Code
SPRO

Menu Path

IMG » Flexible Real Estate Management (RE-FX) » Correspondence » PDF-Based Forms (Mass Print and
Single Print) » Forms » Define Forms
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'_Wmmw'm':m
D Newbnties DE 2R B R

& FormBuider |

Forms

Form |Name of Form _'F«m Type |Form Object

._{?:.:_m_uuu 'm _FDF-Based Forms ¥ RE_RO_000

~ RE_AO_010 Master Data Summary(Arch.0bj.) PDF-Based Forms ¥ RE_AO_010

. BE_000 General Correspondence (BE) PDF-Based Forms ~ RE_BE_000

~ [RE_BE_010 Master Data Summary (BE) PDF-Based Forms v RE_BE_010

IRE_BU_000 General Corresp.(Buiding) PDF-Based Forms v RE_BU_000

- ._BU_010 Master Data Summary (Buiding) PDF-Based Forms ~ RE_BU_010

| ,_CH_000 General Correspondence PDF-Based Forms ¥ RE_CN_000

. CH_010 Master Data Summary PDF-Based Forms ~ RE_CN_010

 RE_CN_020 Contract Form PDF-Based Forms v RE_CN_020

,_CN_100 Contract Account Sheet PDF-Based Forms ¥ RE_CN_100

, CN_120 Invoke PDF-Based Forms v RE_CN_120

, CN_150 Service Charge Settiement PDF-Based Forms ¥ RE_CN_150

. ,_CH_160 COA Settlement PDF-Based Forms v RE_CN_160

, CN_162 Annual Budget PDF-Based Forms ¥ RE_CN_162

IRE_CN_164 Tenant Settlement PDF-Based Forms ¥ RE_CN_150

i)

Figure 10-59. Define forms

Define Company-Code-Dependent Text Modules

In this activity, you will define company-code-dependent text modules (Figure 10-60).

Transaction Code
SPRO

Menu Path

IMG » Flexible Real Estate Management (RE-FX) » Correspondence » PDF-Based Forms (Mass Print and
Single Print) » Forms » Define Company-Code-Dependent Text Modules
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Change View "Company-Code-Dependent Text fules”: Overview
P wwetes BEASRBR
Company-Code-Dependent Text Modules.
__Co... Company Hame _Header Footer Sonature Sender Further Text 1 Further Text 2 Further Text 3 o
]| 2 A RE_CA_TEXT_FOOTER RE_CA_TEXT_SIGNATURE RE_CA_TEXT_SENDER -
2001 Puna Multnational Retad RE_CA_TEXT_FOOTER  RE_CA_TEXT_SIGNATURE RE_CA_TEXT_SDNDER >
Moo MCDL RE_CA_TEXT_FOOTER  BE_CA_TEXT_SIGEATURE RE_CA_TEXT_SENDER
RECO Sondereigentum (WEG) RE_CA_TEXT_FOOTER  RE_CA_TEXT_SIGHATURE RE_CA_TEXT_SDNDER
RECS Referenz Objektmandate RE_CA_TEXT_FOOTER  BE_CA_TEXT_SIGEATURE RE_CA_TEXT_SENDER
RERF WEG Referencbuchungskres RE_CA_TEXT_FOOTER  BE_CA_TEXT_SIGHATURE RE_CA_TIXT_SDNTER

Figure 10-60. Define company-code-dependent text modules

Dunning

Dunning is a process that enables reminder communications to be sent to customers or vendors for
outstanding invoices, requesting a payment to be made. Dunning programs are set for both accounts
receivable and accounts payable. The dunning procedure for the contract is based on the dunning program
of the Financial Accounting module, but we can use it by creating real estate-specific settings in Flexible
Real Estate Management.

Define Dunning Groupings

Dunning notices are generally created per business partner, but we can create a group of open items and
dun this group to send notices covering the entire group. We can send a separate dunning notice for each
rental object to the business partner by defining a grouping key, which is a two-character, alphanumeric key,
with the contract number field.

Dunning Areas

Dunning area means the client or company code or sales organization or business area in which we

are working on the dunning program (Figure 10-61). Dunning areas are used when more than one
organizational unit in a company code is responsible for dunning. We have the option of dunning it at the
organization level, like the sales organization, or business area and may not be necessarily be running it at
the company-code level. We can specify all dunning areas that we want to consider in REFX. However, the
use of a dunning area is optional.

Change View "RE Dunning Areas": Overview
D newentnes DE 2B R R

RE Dunning Areas
_ CoCd Area  Text 0
0001 I _pl'aut Dunning Area -

Figure 10-61. Dunning areas
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Assign Application/Role Category/Dunning Parameter

In this activity, we will specify which additional business partners should be sent dunning notices. We can
assign a role category to an application category of a business partner, and we can mention if the role is the
dunning recipient, alternative dunning recipient, or not a dunning recipient.

Asrequired, complete and review the following fields, as shown in Table 10-3 and Figure 10-62.

Table 10-3. Assign Application/Role Category/Dunning Parameter

Application Category Role Category Indicator Dunning Level
Lease-Out Master tenant with Dunning recipient
customer

Change View "Dunning Parameters per BP Role": Overview
D newentes DER2B B R

Dunning Parameters per BP Role
_ App. Name 80 Role  Dexcrpton oD Dun... Mn. Dunning Am... Crey a
_{9031_‘@"&&“ FLCUO01  Busness Partner Custom. Dunning recipient © -
(0036 (7 neral Real Estate C.TROG00  Master Tenant with Cust_Dunaing recipiest ~ v

Figure 10-62. Dunning parameter per BP roles

Determine Dunnable Payment Methods

We have to determine which incoming payment methods can be dunned and define any payment methods as
dunnable if we want them to be dunned in Flexible Real Estate Management (Figure 10-63 and Figure 10-64).

(€ Determine Work Area: Entry

Field Name Work Area
[ e ]
Country Key Lll p

W7)| Further select cond. |[ Append | 3](%)

Figure 10-63. Dunning payment method: Determine Work Area: Entry screen
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Change View "Incoming payment method attributes”: Overview

voRBRBR
Country IN Inda
~ PM Incompmnt meth Be dunned [
D DebR drect Postfinance (BAD) r¢1 »
¥ Debk drect Postfinance (DO) 17,

Figure 10-64. Dunning payment method

Summary

In this chapter we have seen how REFX standard configuration needs to be carried out with a step-by-step guide.
This reviewed basic settings, business partners, master data, contracts, and accounting functions in detail.
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Accounting. See also Configuration status accounting
determination, 51
flow types, 53-54
GL accounts, 54
REFX, 51-52
scenarios, 52
symbols overview, 52
document verification, 48
profit center documents, 48
RE displays, 49
result, 49
Advanced business application programming
(ABAP), 157
Architectural view, 6

Businessintegration. See Integration
Business partner (BP), 169
categories
business transaction, 173
menu path, 172
transaction code, 172
company-code-dependent
automatic creation, 175
menu path, 175
standard values
screen, 175
transaction code, 175
customer integration
menu path, 174
overview screen, 174
transaction code, 174
direction BP
customer screen, 174
menu path, 173
transaction code, 173
groupings and number ranges
definition, 170
grouping screen, 170
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menu path, 170
transaction code, 170
number ranges
menu path, 170
number ranges, 170
transaction code, 169
roles, 11,171
details screen, 172
menu path, 171
transaction code, 171
Business transactions events (BTE), 81
benefits, 160
meaning, 159
plan, 159
real estate players, 159

C

Calculation formulas, 190, 192
Campaign management, 70
Cloud computing, 163
Condition groups, 196-198
Condition types, 194-198
Configuration status
accounting, 29
determination, 29
foreign currency
activate conditions, 62
FASB 13, 62
straight-line requirements, 62
TI reimbursement, 62
translation date shift rule, 62
key aspects, 63
lease-out contracts (see Periodic posting process)
periodic posting
lease-out contracts, 29
reversal of, 29
periodic processing program, 29
rental objects, 29
SAP financials and controlling, 29
service tax, 63-64
vacancyof (see Rental objects)
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Contracts
assignment objects
menu path, 188
transaction code, 187
condition groups, 198
notice procedures
overview screen, 190
transaction code, 190
number range intervals
menu path, 185
transaction code, 185
propose usage types
menu path, 188
overview screen, 189
transaction code, 188
renewal rules
menu path, 189-190
transaction code, 189
types definition
details screen, 187
menu path, 185
overview, 186
transaction code, 185
Current occupancy principle, 90-91

D, E

Distribution formulas, 192-194
Document management system (DMS), 70
Domain consultant (SME), 156
Dunning process
application/role category/parameter, 215
areas, 214
groupings, 214
payment methods, 215-216

F G H

Flexible Real Estate Management (RE-FX)
assign default condition type, 103
characteristics, 100-101
condition types, 102-103
configuration, 84
current occupancy principle, 90-91
default values, 87, 104
dialogs and BAdI, 91
events, 96
external usage types, 97-98
field groups, 91-92
field status, 93
heating days, 90
implement enhancements (BAdI), 97
measurement types definition, 98-99
measuring point category, 100-102
menu path, 85
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node, 85
parameters definition, 105-106
screens and sections, 94-95
screen sequences, 95-96
service charge keys, 85, 104

details, 87

group, 104

overview, 85-86
settlement variants, 88-89
tables, 97
tenancy laws, 89, 177
views, 93-94
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Industry best practices, 151
implementation/rollout, 151

aspects, 151
business case, 152
case building, 153
change management, 153
core group formation, 153
dashboard, 154
ensure resource commitment, 153
executive commitment, 152
guiding principles, 155
interface requirement, 154
key performance, 154
master data, 155
organizations planning, 151
own expectations, 154
potential risk identification, 154
reports, 154
role-based access control, 155
SAP REFX implementation, 151

ramp-up and competency-building plan, 158

skill set required, 151
team composite and skill matrix, 155
domain consultant, 156
enterprise architect, 156
finance and controlling, 157
process integration, 157
program manager, 156
quality assurance, 157
rollout team, 158
SAP REFX functional consultant, 157
steering committee, 156
technical consultant, 157
team composition, 151
Integrated ERP Solution, 3
Integration, 65
asset accounting module, 65
assignment objects, 66, 68
customization, 66
GL, 66



initial screen, 66
master data screen layout, 66
rental object, 67-68
time-dependent tab, 67

CAD/GIS system, 71

CRM
campaign management, 70
lead management, 70
opportunity management, 70
SAP, 69

DMS (see Document management system

(DMS))

plant maintenance module, 68

PS component, 69

SAP REFX solution, 65

Internet of Things (IoT), 163
IT Solution, 2

contract management, 2

lease-in/lease-out process, 3

reporting, 3

space management, 2

L

Lead management, 70
Lease-out contracts, 15
periodicposting (see Periodic posting process)

Materials Management (MM) module, 65
Measurement types definition, 176-177

N

Notice procedures, 190

(0

Opportunity management, 70

P

Periodic posting process
accruals and deferrals
accrual types definition, 58
activities, 57
assign accounting principle, 59
components, 59
entry screen, 58
flow types definition, 61
meaning, 57
set rules, 61
standard calculation, 60

INDEX

lease-out contracts
menu path, 30
prerequisites, 30
procedure contracts, 31
transaction code, 30
trigger, 30

one-time process
accounting popup, 56
data entry view screen, 57
list activities, 55
menu path, 54
posting screen, 55
procedure, 54
real estate contract, 56
RO contract screen, 56
transaction code, 54

procedure contracts
conditions screen, 38
document screen, 39
log display, 37
output sections and screen, 36
posting and output section, 34
result, 39
screen, 31, 33
selection section, 32
simulation log, 35
types, 32

reversal of
contract postings screen, 43
data section, 42
menu path, 40
prerequisites, 39
procedure, 40
process completion, 43-44
process screen, 42
result, 44
screen, 41
transaction code, 40
trigger, 39

verification (see Accounting)
accounting document, 47
commercial lease-out, 46
conditions screen, 47
determination, 46
document overview, 48
menu path, 45
posting documents, 44
prerequisites, 45
procedure, 45
real estate contract screen, 45
transaction code, 45
trigger, 44

Plant maintenance (PM) module, 68
Positive return on investment, 152
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Q transaction code, 166
contracts (see Contracts)
controlling area, 168
company code, 169
R components/control indicators, 168
menu path, 168-169
Real estate contracts, 15 transaction code, 168-169
condition amounts, 15-16 correspondence
contract management company-code-dependent text modules, 213

Quality assurance consultant, 157

business partner search screen, 20

conditions, 26-27

contract creation, 28

creation, 17-18

fast entry tab, 18

frequency tab selection (posting
parameters), 26

general data creation, 19

industry, 1

object screen, 22

partners screen creation, 21

partners window, 19

posting parameters, 24-25

process contract, 17

rental object type and screen, 23-24

SAP easy access, 17

steps of, 16

term tab, 21-22

window display, 17

forms, 212-213
dunning

application/role category/parameter, 215

areas, 214
groupings, 214
payment methods, 215-216
external usage types
menu path, 182
rental objects, 182
transaction code, 182
floor descriptions
menu path, 184
overview, 184
transaction code, 184
flows and conditions
calculation formulas, 190-192
condition groups, 196-198
condition types, 194-198
contract conditions, 198

critical dates, 16 distribution formulas, 192-194

lease-in and lease-out contract, 15 flow types, 199-200

security deposit agreements, 15-16 flow types-condition type, 202
REFX configuration, 165 reference flow types, 200-201

accounting configuration rental object conditions, 198

company code, 212

contract type per tax rates, 204-205
flow types-symbols, 206-207
GL accounts-symbols, 207-208
mapping, 208

posting activities, 209, 211

rent invoice, 211-212

symbols, 205-206

tax codes, 208-209

tax groups creation, 203-204
tax transaction key, 209

tax types, 203

activate real estate extension, 166
BP (see Business Partner (BP))
buildings

menu path, 179
number range intervals, 179
transaction code, 179

company code, 166

details, 167
menu path, 166
overview, 167

measurement types, 176
menu path, 176, 183
overview, 183
per usage types, 183
transaction code, 176, 183

menu path, 165

number range intervals
business entity, 178
menu path, 178
transaction code, 178

real estate extension, 165

rental objects
menu path, 181
number range intervals, 181
transaction code, 181

tenancy law, 177

transaction code, 165

types of building
menu path, 180
overview, 180
transaction code, 180

usage types



building, 180

menu path, 180, 183
rental object types, 182
screen overview, 183
transaction code, 180, 182

business partner search screen, 118
calculation section, 130
combination, 129

conditions terms, 131-132
conditions type, 125-126
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Renewal rules for contracts, 189 creation, 116
Rental objects data creation, 116-117
conditions definition, 49, 198 frequency, 124
menu path, 50 helpful hints, 114
procedure lease-out contract created, 133
documents screen, 51 menu path, 114
result screen, 51 new sales rule screen, 127
steps of, 50 objects-screen object type, 121
vacancy screen, 50 objects-search rental objects, 122
retroactive, 49 partners screen, 119
transaction code, 50 partners tab, 117
vacant cost, 49 posting parameters, 124
prerequisites, 114
S procedure, 115
process contract, 115
real estate contract screen, 116
rental objects, 122-123

Sales-based contracts, 113
rent settlement process

accounting document, 145, 147

reporting frequency section, 128

actual cost documents

screen, 146, 148
calculation section, 139-140
contract determination, 138
controlling document, 146, 148
customer line item display, 149-150
display screen, 136
document overview, 146, 148
evaluation screen, 144
financial accounting, 142-143
menu path, 135
parameters tab, 143
posting log, 144-145
prerequisites, 135
procedure, 136
processing result, 141-142
RE document, 147, 149
result, 149

report tab, 132
result, 119, 133

rule and sales grading section, 128-129
sales grading agreement screen, 131

screen, 126, 130
term creation, 120
transaction code, 114
trigger, 114
type search, 127
sales rule, 113
System application products (SAP)

finance and controlling (FICO) consultant, 157

process integration (PI) consultant, 157

REFX
functional consultant, 157
implementation, 151, 158
technical consultant, 157
Service charge settlement

business scenario, 73
external usage type, 97

settlement section, 137, 140-141
transaction code, 136

trigger, 135 infrastructure, 74

reports assigned objects tab, 76
display screen, 134 participation group, 74-75
due, 135 settlement participation, 80-81

settlement unit, 77-80
transaction code, 74

figures entering, 135

menu path, 134

prerequisites, 134 parameters, 74

procedure, 134 pre-requisites configuration

result, 135 activate real estate extension, 81

rules, 113 change view, 81

transaction code, 134 company-code-dependent, 82

trigger, 134 components/control indicators, 83-84
sales-based agreement input tax distribution, 83
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rental accounting, 83 analytics, 159
uniqueness of object assignment, 83 big data, 159
unit measurement, 83 business (see Business transformation)
process and factors, 73 business case, 164
RE-accounts assignment justification, 164
condition type, 110-111 mobility, 159
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GL account, 108 analytics, 162
individual service charge keys, 107 big data, 160
points, 106 cloud computing, 163
properties, 107 Internet of Things (IoT), 163
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REFX (see Flexible Real Estate SAP HANA solutions, 161
Management (RE-FX)) social media
Settlement unit (SU) integration, 162
apportionment rule, 79-80 S4 HANA, 159
cost collector, 81 social media, 159
definition, 77
distribution rule, 87
general data, 78 U’ V
participation group, 78-79 Usage view (accounting)
screen, 77 building, 9
Settlement variants, 88-89 business entity, 8
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T rental objects, 9-11
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overview, 177
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